OPAIONOYANOY T
141 21 N. HPAKAEIOQ
THA: 210 28 49 134
FAX - 210 27 70 553

il
Velob

gAITHEH KINHTHX THAE®QNIAX - EIAIKH ITPOX®OPA

2TOIXEIA AITOYNTOZ
ONOMATEMQNYMO NATPQONYMO AAT
AOM AOY HM/NIA TENNHZHZ TOMO3 TENNHZH

/ /

AIEYOYNSH KATOIKIAS
0AO3: APIOMOS: MEPIOXH: TK:
THA. STAGEPO THA. KINHTO E-MAIL
AIEYGYNZH NOY ENIGYMQ NA MOY ANOTEAAONTAI Ol AOTAPIAZMOI:
0AO03: APIOMOZ: MEPIOXH: TK:
AIEYOYNZH NOY ENIGYMQ NA MOY ANOZTAAOYN Ol KAPTES SIM:
0AO3: APIOMOZ: MEPIOXH: TK:

AldBaoca toug 6pouc mou cuvoSeVouV TRV aitnon, Toug omoiouc amodéxopatl Kat Eouvolodotw tnv etatpia Military Club omwg umtoBdAet evumoypadpwg avti
gpoU TN OXETIKN aitnon mpog TNV etatpia Kvntic thAepwviag Vodafone.
|

ZupunAnpwote tov KatdAAnAo/ou¢ rtivako/KEC mou avtioTtolyolV oTa oTHUATA ooc:

NEOZ APIOMOZ
AAAATH KAPTOKINHTOY VODAFONE SE 5YMBOAAIO ®OPHTOTHTA APIOMOY
YOIZTAMENOZ

MAPOXO0z

NAHOOZ
TPAMMAQN

APIOMOZ KINHTOY NPOrPAMMA APIOMOZ KINHTOY NPOrPAMMA NPOrPAMMA

AE5 — MHAENIKO NATIO

AE5 — MHAENIKO NATIO

AES5 — MHAENIKO NATIO

AE6 (13,78 €)

AE6 (13,78 €)

AE6 (13,78 €)

MY BUSINESS 2 (18,82€)

MY BUSINESS 2 (18,82€)

MY BUSINESS 2 (18,82€)

MYBUSINESS 3 (24,60 €)

MYBUSINESS 3 (24,60 €)

MYBUSINESS 3 (24,60 €)

EruBupw tnv mpoaoBrkn Mobile internet |:|

MYB RED1 (29,92€)

MNakéto mobile internet:

MYB RED1 (29,92€)

MYB RED1 (29,92€)

EruBupw tnv mpoaoBrikn tou makétou 100 SMS e kdotog 0,70€ |:|

XYTKATAGEXH I'lA EIEEEPT'AXIA TPOXQIIKQN AEAOMENQN
Anrédve pntd 0Tt emBopd Kot Topéym v cvykatddeon pov ylo v enegepyacio amd v etaupeio Military Club MON. EINE & XIA E.E. tov tpocontkdv pov dedopévov ylo v tpominon
TPOIOVTOV KL VINPEGLAOV TNG HESM MAEKTPOVIKOD Tayudpopeiov, SMS, Tnhepdvov, o, oAnioypaeiag, KO OVIKGOV SIKTV®V 1 / Kot 0motwvinmote GAA®Y KOTEAANA®V StodAmV ETLKOVOVIRG.

ANAITOYMENA AIKAIOAOTHTIKA: Qwtotunia Tautdtntag, Aoyaptoopd AEKO (AEH, OTE r EYAAN) f} EKKAGAPIZTIKO émou avaypadetat to AOM ocag.

HMEP/NIA / /20 YMNOrerA®H

QO vodafone



YNEYOYNH AHAQ2H

(4pBpo 8 N.1599/1986)

H akpifeia Twv aToixeiwv mou uttoBaAAovTal pe auTr TN ONAwGCN PTTopEi va eAeyxBei e BAan To apxeio GAAWY UTTNPECIWV
(GpBpo 8 Trap. 4 N. 1599/1986)

MNPOZ®: EONIKH ENITPOMNH THAEMIKOINONION KAl TAXYAPOMEIQON

O — H Ovoupa: ETwvupo:

‘Ovopa kai ETivupo Marépa:

‘Ovopa kai Emwvupo Mntépag:

Hugpopnvia yévvnong®:

Totog Mévvnong:

Ap1Bu6g Aghtiou TnA:
Tautétntag/AlaBarnpiou/dAAou
avTioToIXoU eyypdagou (ei

aAAOdATTWV):
Témog Katoikiag: 0d6¢: Api6: TK:
Alvon HAexTp.
. Taxudpopeiou
Ap. TnAeopoiotuTrou (Fax): (Emallsj:

Me aTopIKr) Jou €uBlvn kal yvwpilovTag TIG kupwoelg @), TTou TTpoBAéTTovTal aTTo TIG SIATALEIC TNG TTOP. 6 TOou
GpBpou 22 tou N. 1599/1986, dnAwvw OTI T AVWTEPW OTOIXEIO TAUTOTNTAG POU gival akpifr}, OTTWG auTd €XOouv
OnAwBei opoiwg Kal otV OXETIKA @POpua/OnAwan/aitnon ouvdpoung Tou agopd Tnv ouUvdeon MeE apiBuod
.................................................................................................................. Kal TTOU  OUVUTTORBGAAW
otnv etaipeia pe v emwvupia VODAFONE MANA®ON ANQNYMH EAAHNIKH ETAIPEIA THAEMNIKOINQNIQN
TNV  idla  nuepopnvia  PE TNV TTAPOUCA.  ZUUTTANPWHATIKG OnAwvw o6m 10 ADOM  pou eivai
(TA AKOAOYOA ZYMNAHPQNONTAI MONO XTHN MEPIMTQXH MOY O XPHZTHZX EINAI AIAOOPETIKOX
AMNO TON ZYNAPOMHTH/KATOXO THZ ZYNAEZHY)

Ta oToIXEia TOU XPAOTN TTOU XPNOIYOTTOIET TNV TTapaTTdvw ouvdeon gival Ta eEAG:

(emmi XPAOTN QUOIKOU TTPOCWITIOU) OVOUOTETTWVUMO  uininetiteeeeaeeeeae et e et e e et e e e nee e , TTOTPWVUUO
............................................ , TOTTOG yévvnong nuEpopnvia yévvnong
................................... ,  ApIBUOG  Aeghtiou  TautdtnTag/AlaBarnpiou/dAAou  avTtioToixou eyypdoou (i
(0719, YoToTo 81 {111V} R P KAADPM ...

(eTTi XpAOTN VOUIKOU TTPOCWTIOU)

E3 1 (0N AV U o SRS ,

LT EA VLS VA o g I ¥ o o o (g CAOM Lo,

OvopaTETTWVUUO NOUIHOU EKTTPOOWITIOU. ...ttt et ee e

MaTpwvupo NOPIMOU EKTTPOGWTIOU «.eveneieiiiieieieieieeeeeee e

Huepounvia:
O/n AnAwv/-ouca
(Ymoypogn)

(1) Avaypagetal atréd Tov evoiagepouevo TOATN 1 Apxn i n YTpeagia Tou dnudciou Topéa, TTou atreuBuveTal n aitnon.
(2) AvaypdgeTal oAoypaewg.
(3) «OTr0106 €V yvwaoel Tou dnAwvel Weudr yeyovoTa N apveital i atmrokpUTTel Ta aAnBiva pe yypagn utrelBuvn drAwaon Tou dpBpou 8 TIHwpEiTal
ME QUAGKION TOUAdYIOTOV TPIWV Pnvwyv. EGv o utraitiog Twv TTpagewv auTwv OKOTTIEUE va TTPOCTTOPIOEl OTOV €AUTO TOU Il € GAAOV TTEPIOUGIAKO
O6@eAog BAGTITOVTAG TpiTOV f OKOTTEUE va BAGWEl GAAov, TiHwpEiTal pe KABeIpEn péxpr Oéka eTWv, av To 6@eA0G i N BAGRN uttepBaivouv To TTOCO
Twv &Kool TTévTE ekaToppupiwy (25.000.000) dpaxuwy. e TTEPITITWON avakAnong Tng utrelBuvng dnAwang Tou gpapuodfovTal ol diaTagelg TG
Trapaypdgou 2 Tou dpBpou 227 Tou lNoivikol Kwdika.
(4) Ze TTePITITWON AVETTAPKEIAG XWPOU N dNAwaoN ouvexiCeTal oTnv TTiow dWn TG Kal utroypa@eTal atré Tov dnAouvta A Tnv dnAouoa.




vodafone
FENIKOI OPOI MAPOXHZ KINHTQN HAEKTPONIKQN YTMHPEZIQN

1 OPIZMOI

Aitnon Zuvdpopng: 1o guvodelov Toug TTApOVTEG OPOUG EVTUTIO TTOU UTTOYPA®PEl O ZUVOPOPNTAG KOl TTOU TTEPIEXEI TOUG EIDIKOTEPOUG OPOUG
OXETIKA YE TIG YTINPeoieg kal Ta Mpoypdupata Xprong.

Ap18po6g Kivntig TnAepwviag: apiBuodg mou éxel ekxwpnBei otn VODAFONE a6 tnv EETT kai Tov oTroio ekxwpei deutepoyevag n VODAFONE
oTO ZuvdpounTh.

Baoikég Xpewoelg Meplaywyng: ol Xpewoelg Twy YTpeoiwv lMepiaywyng Tou trapéxovTal eviog TG Eupwiraikig ‘Evwong kal ol oTroieg
CUUTTITITOUV PE TIG XPEWOEIG VIO TN XPHON TwV YTINPECIWY £vTOG EAAGDQG.

Ege18ikeupéveg YNpeoieg: kGBe utrnpeoia Tou TTapéxetal péow AIadIKTUOU Kal gival BEATIOTOTTOINPEVN VIO CUYKEKPIUEVO TTEPIEXOUEVO, EQAPHUOYHA
1 uTTNpEaia, ) cuVOUAO UG auTWY Kal N BEATIOTOTTOINGN €ival avayKaia, WOTE VA IKAVOTTOIEITAI N ATTAITNON VIO CUYKEKPIMEVO ETTITTESO TTOIGTNTAG TOU
TIEPIEXOUEVOU, TWV EQAPPOYWYV A TwV UTTNPECIWV. EvdeikTikd TTapadeiypa Egeidikeupévng YTnpeaiag eival n utrnpeaia diadikTuakng TnAedpaong
(IPTV) pe avapaBuiopévn ToI6TNTA ) €£YyUNON HETAd0ONG.

EgomrAiopog: kdBe KaTAAANAN yia TNV TTpéofaacn oTig YTTNPETIEG CUOKEUR TTOU TTANPOI Toug Gpoug TG vouoBeaiag.

Kdpta Zuvdpount (SIM): €1dikr kdpTa, 18loktnoiag Tng VODAFONE, n omoia mrepiéxel TTANPO@OpIaKd OToIxeEia Tou ZuvdpounTh Kal e Thv
evowpdTwon Tng atov EEomrAIopd, emiTpéTel TNV TTpdoBacn oTIg YTTNPETIES.

Mpoéypappa XpAong: Ta XapaKTNPIOTIKA Kal 0 TPOTTOG XpEwaong Twv YTTNPECIWY TTOU 0 ZUVOPOMNTAG PTTOPET Va £TMIAEGEI, OTTWG avagépovTal GThV
Aitnon Zuvdpopng kai aTtov TigokatdAoyo.

NMpoowmikd Agdopéva: Ta dedopéva TTou apopolv To ZuvdpounTr ) Kal To XprioTn Kkai emegepydletal n VODAFONE yia Tnv €§uTnpéTnon Tng
OUVAAAGKTIKAG TOUG GXE0NG 1 VIO TIG TIEPITITWOEIG TTOU TTPOPAETTEI O VOUOG, OTIWG TT.X. OVOUATETTWVUNO, dielBuvon, AGM, dedopéva xpAong Twv
YTINPECIWV K.A.TT.

ZopBaon: n Tmapodca cUpBacn n otroia atroTeAeiTal amd TNV AiTnon Zuvdpoung, Toug lMevikoug Opoug Mapoxng Kivntwyv HAEKTPOVIKWV
YTNPeoIwy Kal Tov TipokatdAoyo.

20vdeon: n olvdeon Ye To ZUOTNUA Kal N TTpdafacn oTig YTTnpeoieg TTou TpoBAETTEl To Mpdypappa Xprong .

Zuv3poPNTAG: TO PUOIKO 1 VOUIKO TTPOCWTTO UE Ta OTOIXEIQ TTOU ava@épovTal atnv AiTnon ZuvOpPOouAG Kal OTO OTToI0 TTAapEXETAl TO dIKaiwpa va
KAVEI XpAon TwV YTTNPECIWV.

ZUoTnpa: 1o cUOTNEA TTapoXng YTTNPECIWY yia To oTroio utrelBuvn gival n VODAFONE.

THAEINOYZ: ®opéag EkTiunong ®epeyyudtntag TnAemikoivwviwy |.K.E., okotég Tou otroiou eival n cUoTacn kai Asitoupyia apyeiou deSopEvwy
OIKOVOWIKIG CUMTTEPIPOPAS (ACUVETTEIAG) TIEAQTWY TWV ETAIPEIWV KIVNTWV ETTIKOIVWVIWVY WOTE va KabioTaTal duvatog o EAEyX0g PePEYYUOTNTAG TOU
uTTOWR®@IoU ZuvdpounTr) atrd Tnv KaBe eTaipeia ae kGBe véa aitnan olvdeang KIVNTAG TNAEQwViag, KaBwg Kal KABE Guvagng Pe TOV TTOPATIAVW
OKOTTOG. MNNyég Twv BeBOPEVWYV Kal OTTOBEKTEG TNG TTANPOPOPIag TTou Ba TTPOKUTITEI aTTO TO APXEiO Ba gival OTTOKAEIOTIKGE Ol ETAIPEIEG KIVNTWV
emkoivwviwv. H THAEITNOYZ edpevel ato Mapoual ATTIKAG, 1T TNG Acw@. Kngioiag ap. 56 kal AeApwv [TK 15125]. To TNAeQwVIKO TnG KEVTPO
eival 10:. 210-6180011 ka1 0 BIABIKTUGKOG TNG TOTTOG gival: www.telegnous.gr.

TipokaTdAoyog: 0 KAaTdAoyog YE TIG EKATTOTE IGXUOUOEG XPEWOEIG TWV YTTNPECIWV /| GAAWYV UTTNPECIWV A TEAWV OXETIKWV PE TO ZUOTNUA, O
OTT0i0G ETTICUVATITETAI WG TTAPAPTNUA 0Tn Z0PBacn Kal Ba evnUEPWVETaI KOTA KalipoUg oUpgwva pe To dikaiwpa Tng VODAFONE va kaBopigel kal
va PETARAAAEI TIG XPeWaelG auTéG. O TiyokaTdAoyog PETORBAAAETAI CUP@WVA PE TA TTAPAKATW CUVOUACTIKA ava@ePOUEVA KPITAPIA: TTANBwPIoUAEG,
KOOTOG €TTEVOUCEWY, KOOTOG TWV TTAPEXOMEVWY YTTNPEDIWY, KOOTOG AEITOUPYIOG Kal OUVTAPNONG, KPITAPIa TTou TTPoBAETTOVTAl OTNV €KAOTOTE
10xUouca NopoBeaoia Trepi HAEKTPOVIKWY ETTIKOIVWVIWV Kal TOUG KAVOVEG TOU UYIOUG OVTAYWVIGHOU.

Ymnpeoieg: ol Bacikég utTNPeTieg TTou TTapéxouv dITTAAG KatelBuvaong nXNTIKA A/Kal OTITIKA ETTIKOIVWVIA, PETAPOPE dedopévwy, TTpdaRacn oTo
AladikTuo KaBWg Kal GAAeg utTnpeaieg TTou Ba atmopacioel n VODAFONE va mpoo@épel, 0TTwg Ba TeplypdgovTtal oTov TiyokaTdAoyo ri/kal o€
OXETIKEG 0dnyieg TTOU a@opoUv Tov TPOTTO XPAONG Twv YTINPECIWY, cUP@wva Pe Ta BiEBvr) TPOTUTIA yia TIG ONPOCIEG UTTNPECIEG KIVNTWV
NAEKTPOVIKWYV ETTIKOIVWVIWV TIOU TTapéxovTal &v OAw  &v pépel péow OnUOoIou TnAETTIKOIVWVIAKOU OIKTUOU KIVATWYV ETTIKOIVWVIWVY 2nG
(GSM/GPRS/EDGE), 3ng (UMTS, HSDPA) 1 4ng yevidg (4G/LTE).

Ymnpeoieg MNMepraywyng: H utmnpecia mou emTpémel oTov ZuvdpounTh va dEXETal Kal va KAvel KANOEIG, va atrooTéAAEI Kal va AauBdvel guvTopa
pnvupara (SMS) kai va kdavel xpon dedopévwy OTav BpiokeTal 0To eEwTEPIKG, o€ TTEPIOXA KAAuwnNg dikTUou pe To otoio n VODAFONE é£xel
OUVAWYEI OXETIKA CUPPWVIa.

Ymnpeoia EAéyxou Xprnong Aedopévwv oTo €§WTEPIKO: YTINPETia TTOU TTAPEXETAI OTOV ZUVOPOUNTA OTa TTAQICIO TNG XPAONG UTTNPECIWYV
TTEPIAYWYNG OEBOPEVWV.

Dopéag: To KEOe TPiTO TTPOOWTTO, Opyaviouds i Apxr TTou eUTTAEKETaAI GTNV UAOTTOINGN /KAl EvEpyoTToinon TNG @opnToTnNTag ApIBuol Kivntrg
TnAepwviag ry/kar o€ 61T0I0 GAAN UTTNPETIA €ival aTTapaitnTn yia TNV TTapoXr TwV YTTNPECIWY.

XpROTNG: TO QUOIKO ) VOUIKO TIPOCWTTO GTO OTT0I0 0 XUVOPOUNTAG ETTITPETTEI TN XPAON TwV YTTNPECIWY PETW TNG ZUVOETAG TOU.

VODAFONE: n VODAFONE-TIANA®ON ANQNYMH EAAHNIKH ETAIPEIA THAENIKOINQNIQN, pe €dpa TZaBéAAa 1-3,

15231 XaAdvdpl, n oTroia TTAPEXEl UTTNPECIEG NAEKTPOVIKWY ETTIKOIVWVIWV PE TO BlakpiTikd ofjua VODAFONE. O diadiktuakdg TéTTOG NG
VODAFONE ¢ivai: www.vodafone.gr kai 1o TnAepwvikéd Tng kévrpo: 210-6702000.

2 AMOAOXH THZ AITHZHZ ZYNAPOMHZ

H VODAFONE evnuepwvel 1o ZuvdpounTh, TpIv amé Tnv utoypa@r Tng AiTnong ZuvOpoung, yia TOUG YEVIKOUG Opoug Kal TTPoUTroBéoelg
TPOCRACNG Kal XpAONG Twv YTTNPECIWY, Tn SIdpKEIa 1I0XU0G Kal Toug TPOTToUG AUong Tng Z0pBaong, Toug Kavoveg xprong Tng Kaptag ZuvdpounTn
Kal Tou EEoTTAIop0U, TIG XPEWOEIG, TA XAPAKTNPIOTIKA Kal TNV TToI0TNTA TWV Y TINPECIWV.

H VODAFONE éxel 10 dikaiwpa va apvnBei Tn Zuvdeon yia otroudaio AGyo TTou agopad TNV TTPOCTACIO TOU ZUCTAMATOG 1) TN GUUMOP@WOTN TNG HE
TOUG 6poUG TG adelag AeIToupyiag TnG.

H VODAFONE &ikaioUTal va ¢nTicel atmé 1o ZuvdpounTr Katd 1o TpoouuBaTikd oTddio £yypaga TaUTOTIPOoWTTIAG Kal atrodelkTIKG Tou AOM kai
S1e0BuvoNg KaToIkiag KABWG Kal VOUILOTIOINTIKA £yypaa, EpACOoV TIPOKEITAI yIa VOUIKG TTPOOWTTO, OTTWG £TTIONG Va {NTAOEI Kal va XPnOIJOTIOINOE!
TTANPOPOPIEG TTOU TNPOUVTAI VOUIJWG OTTOUDATIOTE, YIA TNV £€0KPIBWAN TNG TIGTOANTITIKAG IKAVATNTAG TOU ZUuvOPOUNTH (OTTWG YIa TTAPAdElyua TNV
THAEINOY?Z), i va evepynoel Ta SéovTa yia Thv

ATTOTPOTTA agIOTIOIVWY TTPAEEWY OoTa TTAGICIO TNG OUVAAAOKTIKAG TNG OX£0NG ME TO ZuvdpounTr. Me Tnv utoypaen Tng ZUuBaong, o Zuvdpo PNTAG
Sivel TNV avéKKANTN ouykaTdBeor| Tou yia TNV ocuhhoyn kai emegepyaaia ek pépoug Tng VODAFONE Twv MpoowTrikwyv Agdopévwy Tou yia TOug
TapaTrdvw okoTroug.

O ZuvdpounTtAg utroxpeoUTal va TIPOOKOMIoEl KABe amapaitnTo SIKaIoAoyNTIKG Kal va UTroypdwel Ta £yypaga f/Kal £E0UCIOBOTACEIG TIPOG TN
VODAFONE, Ta otroia ameuBuvovTal o€ Tpitoug Popeig, TTPoKEINEVOU va evepyoTroindei n Z0vdeon.

O ZuvdpopnTAg €uBUVETaI ATTOKAEIOTIKA YIO TNV OWOTA CUPTTIARPWON, TNV aKpiBeia kal opBATNTA TwV OTOIXEIWV TToU avagépovTal aTnv Aitnon
Zuvdpopng Kal Ta AoITrd avaykaia yia Tnv evepyotroinon £€yypaga. Emiong umoxpeoUTtal va evnuepwvel Tn VODAFONE oe Trepimtwan aAhayig Twv
OTOIXEIWV TOU 1 TWV OTOIXEIWV TWV XPNOTWV.

3 ZYNAEZH ME TO ZYZTHMA / MAPOXH YNHPEZIQN

H VODAFONE evnuepwvel To ZuvdpounTr YIo TNV NUEPOUNVia EvePyoTTOiNONG TwV YTINPECIWY. € TTEPITITWON OTTOU N EVEPYOTTOINAN £5aPTATAI
até TNV oAokAfpwon evepyelv Tpitou Popéa, n VODAFONE dev uméxel kapia guBuvn, Tépav Tng eutrpdBecpung diaBiBaong Twv OXETIKWV
SikaloAoynTikwyv oT1o Popéa. I8iwg o€ TepiTrTwaon Tou o ApiBudg KivnTig TnAepuwviag peTagépeTal pe popntéTnTa a1ré dAAov Popéa, n Zuvdeon
apxeral kal TEAEI UTTO TNV QipeaN TG £MITUXOUG 0AoKARpwaong Tng diadikaaiag ¢opnToTNTAG.

Me tnv em@UAagn Twv épwv 2.4, 2.5 kai 3.1, n VODAFONE 8a evepyotroiei Tn Z0vdean oe e0Aoyo xpOvo 0 o1Toiog cuvriBwg Ba avTIoTOIXEi OE pIa
(1) epydoiun npépa.

H VODAFONE &éxetal péow tou TuAuatog E§umnpétnong MeAatwyv kai €§€1Gdel Aueda TG AUTIACEIG KAl TA TTOPATIOVA TWV ZUVOPOUNTWY Kal
€TMAUEI T TUXOV TTPOPRARpATA €VTOG EUAOYOU Xpdvou atrd Tn yvwaoToTroinor) Toug. H mpdoBacn otnv Egumnpétnon MeAatwyv TpayuatoTrolgital
péow kAAoEwv, TnAgopoloTuTTiag Kal dIadIKTUoOU KOBWG Kal JECW YPOATITWY MNVUPATWY Yo GTopa pE TTPOBAApaTa aKoAg, oToug apiBuolg TTou
avagépovtal atov Tipokatdhoyo. H VODAFONE Tnpei apyeio Twv airnudtwy Twv ZuvdpounTwy, OTO OTI0I0 EPQPAiVETAl Kal n €TAUCH Toug, yia
XPOVIKO SIGCTNUA TTOU EKAOTOTE TIPOBAETTETAI ATTO TN vopoBeaia.

H VODAFONE AauBdvel kaBe TTpoo@opo PETPO yia va dlac@alifeTal N aoPAAEIQ, N OKEPAIOTNTA Kal N AEITOUPYia TOU ZUCTAPATOG - OTTWG YIa


http://www.telegnous.gr/
http://www.vodafone.gr/

TTapadelyua, EPEdPEIa KPITINWY GUOTNPATWY, MNXAVIOUOI dlaxeipiong JIKTUOKNAG Kivnong, oxEdIa ETTIXEIPNTIOKAG CUVEXEIOG - KABWG Kal TO ETTITTESO

T0I6TNTAG YTTNPETIWY, OTTWG auTd EKAOTOTE KaBopifovTal aTrd TO OXETIKO VOUOBETIKO Kal puBuIoTiKG TTAaiglo. O1 anuavTikoTepol OeikTeG EAGXIOTNG

€yyunuévng ToI6TNTAG €ival n TouAdxioTov Katd 99,5% diaBeoiydtnta Tou dIKTUOU avd £T0G, N MPIKPOTEPN Tou 2% TBavotnTa aduvapiog

TpaypaTotoinong KAong evrog dIkTUou Kal n pIkpoTepn Tou 3% moavoeTnTa dIakoTG KAoNG eviog dIKTUOU.

H Ymnpeoia petagopdg dedopévwy, wg YEPOG TwV BaciKwv YTINPETIWY, EVEPYOTTOIEITAI auTopaTa KaTd Tn diadikagia Xuvdeong. O ZuvdpounTig

£X€I TN dUVATOTNTA VO OTTEVEPYOTTOIET ] va evepyoTTolEi oTToTEdNTTOTE £MBUPET TNV YTINpeaia auth pe kKAfon atnv Egutrnpétnon MeAatwy.

Z¢ TTEPITITWAN TTOU 0 ZuvdpounTrG aTTodexBei kal AdBel TTpooopd emdATNong E¢orAiopou A Trayiou kai n TapoUoa AuBEei A yivel, KaTéTTIv aiTnong

Tou ZuvdpopnTh, aAayni Tou Mpoypdaupatog XpAong i petaBifBaon ApiBuou KivntAg TnAepwviag Tpiv TV TTApodo Tou XPovikoU JIacTAPATOG

€VTOG TOU OTTOIOU ETTEPXETAI ATTOORECN TNG OUVOAIKAG ETMIOATNONG, Ol HOVEG UTTOXPEWOEIG TOU XuvdpounTh Ba gival o1 akdAouBEeg:

. va kataBdaAel dueca Ta TToad TToU avTioToIXoUV aTnv £mMdATNON Tou EEoTTAIop0U, r)/kal 0TNV TTapaoXeBeioa EKTITWAN TwV TTayiwv Twv

oTroiwv £kave Xpron, Ta otroia avaypdgovtal aTnv AitTnon Zuvopopng, Ta oTroia dev dUvavTal va UTTEPBAiVOUV TO HIKPOTEPO ATTO TO
mood (A) fi (B), 61rou (A) To o0UvoAo TNG EKTTITWONG PNVIaiou TTayiou TTou €Xel AABel HEXPI TN OTIyUR TNG SIOKOTTAG GUV TO EVATTOMEIVA V
000 aTTé0REONG YIa TUXOV €MDATNON (O) GUOKEUNG A TepUATIKOU €OTTAIOPOU Kal (B) KATOOKEURG auvdeang oTo dikTuo Bdon Tou
TVaKa aTrooBECEWV yIa TO PETA T XPOVIKA OTIYUr €TTEAEUONG TWV OTTOTEAEOUATWY TNG WG Avw KatayyeAiag didotnua. Eidika og
TIEPITITWON TTOU N KaTtayyeAia Tng ZUPPacng yivel TpIv TV TTEpodo 2 punvwv kataBdAAel Tdyia 800 pnvwy, To GUVOAO TNG EKTTTWONG
U0 pnviaiwv Trayiwv ouv To evarroueivav Toagd ammdéoBeang yia TuXOv €mOOTNON (a) CUCKEURG 1 TepUaTikol eEOTTAICHOU Kai ()
KATAOKEUAG oUvdeang oTo SiKTUO BAON TOU TTiVOKO OTTOORECEWYV YIa TO PETA TwV TTPWTWYV dU0 unvwv Tng ZUuPaong didotnua Kai (B)
TO éva TPITO TOU 0BPOICUATOG TWV UNVIAIWV TTAYiWY YIad TO PETE Tn XPOVIKA OTIYPA ETTEAEUONG TWV OTTOTEAECUATWY TNG WG Avw
KatayyeAiag didoTnua péxpl TNV Kavovikh ARgn Tng olpBacng opiouévou XPOvou Guv To evaTropeivav TTogd ammdoBeong yia TUXOV
€TMIOOTNON GUOKEUNG f/Kal TEpUATIKOU £E0TTAICHOU f/Kal KOTAOKEURG GUVEEONG OTO JIKTUO TTOU QAVTIOTOIXEI OTO BIACTNMA Y TO OTTOI0
Oev kataBaAlovral ayia (uTTé TNV €mMQUAAEN TG TTapaypdgou 8.17). H utroxpéwan €moTpo@rg Tou TToogou emdoTnong E¢ommAiopou
10X V€I KAl O€ TTEPITITWON KAOTIAG, aTTWAEIAG i KataoTpopng Tou E§otTAiouou.

. va KaTaBaAel dueoa kaBe GAAN atraitnon Kai AngImrpoBeoun oQeIAr.

2NV TEPITITWON TToU N ZUPPBacn oTToTeAEl «€§ amooTdoEws oUPBacn» | «oUUPBACN EKTOG EUTTOPIKOU KATAOTAPATOG», KaTA Ta opi{dueva atov N.
2251/1994, o ZuvdpopunTig £XEl TO DIKAIWMA VA UTTOVAXWPAOEN EVTOG 14 (deKATETTAPWY) NUEPOAOYIOKWY NUEPWY ATIO TNV KATEPTIOA TNG. TNV
TEPITITWON TTou N ZUpBacn guvodeUeTal aTTd AiTNUA PopNTOTNTAG APIBUOU, KAl OTTOTEAE]

«e§ amooTdoewg olpBacn» ) «oUPBACN EKTOG EUTTOPIKOU KATAOTANATOG», N TTpowenan Tng TTpog uAoTroinan duvaTal €T va TTPAYPOTOTTOINOE
KOTOTTIV TTapéAeuong Twv 14 nuepWwv atrd Tn oUvayn TnG KTOG av o ouvdpounTAg dnAwaoel otnv Aitnon 6T emOBupEi N £vapgn Twv Epyaciwyv va
TTpaypaTotroindei piv TNV TTapéAeuan TnG TTPoBeopiag doknong Tou SIKAIWUOTOG UTTAVOXWPENONG. TNV TTEPITITWON QUTH, HE TNV EVEPYOTTOINON
TNG UTTNPECiag 0 ZuvdpounTig Ba atmroAéael To JIKaiwpa UTTavVaXWPNoNG.

O ZuvdpopunTAg €xel To Bikaiwpa va aAAddel To TTPOYPAUUA TO OTT0I0 €XEl ETTIAECEI (EVOEIKTIKG va peTaBaivel atrd TTPOYPAUMA TTOU dEV TTAPEXEN TNV
Ymnpeoia Mepiaywyng oe Mpdypapua Xpriong mou trapéxel Tnv Ymnpeoia Mepiaywyng kal avtiotpo@a), Yéow Tou TuAuatog Egumnpétnong
MeAatwv. H VODAFONE diatnpei To dIKaiwpa va EYKPIVEL 1) VO OTTOPPITITEI AITAUATA TOU Zuvdp opunTr A/Kal va eTmRAAAel e0Aoyo TEAOG, OTTWG auTd
Ba kaBopileTal KGBe Popda aTréd TNV EUTTOPIKN TTOAITIKF TNG Kal Ba dnuoacieveTal aTov TIJOKATAAOYO TNG.

4 TPOMNOZ XPHZHZ TQN YNHPEZIQN

O ZuvdpounTig €uBUVETAI ATTOKAEIOTIKA Kal HOVOV QUTOG YIO TUXOV Kakf A TTANUPEAR xpAon Tng ZUvAeong Kal Twv YTINPECIWV KaBWG Kal yia
OTTOIadNTTOTE GUVETTAYOMEVN {nuia A BAARN TTpokUwel. H kakA XpAon ek pépoug Tou ZuvdpounTr divel atn VODAFONE T1a dikaiwpara Tou dpbpou
11. KaTt' eAaxioTov, 0 ZuvdpounTAG uttoxpeouTal:

. VO Un XPNOIUOTIOIET KAl VO PNV ETTITPETTEI O€ TPITOUG va XPNOIPOTToIoUV TIG YTTNPETieg yia aviBikoug fi TrTapdvopoug okoTtroug,
. va ouppop@wveTal e TG odnyieg TG VODAFONE kai va TG TTapéxel TIG TTAnpo@opieg TTou Ba Tou {nTd,
o VO PNV €KKIVET pn {nNTnBeioeg KAAOEIG i/Kal peydAo apiBud pnvupdTwy TPog AioTEG TTOPAANTITWY TTapd TN BEANCHA Toug (spamming)

. va AapBdavel 6Aa Ta evOelkvudpeva PETPA yia TN dlac@AANIon Twv MPpoowTTKwyY Agdopévwv TOU Kal TOU OTTOPPNTOU TWV ETTIKOIVWVIWY
TOU, OTTWG N TOKTIKA aAAayR Twv KWAIKWVY TTPOCRacng o€ diKTud, UTINPETIEG | EQAPUOYEG, N ETTIAOYK 1I0XUPWY KWIIKWV TTPOaRaoNg
(BnA. pAKkoug avw Twv £§1 XapaKTAPWY, TTOU TTEPIAANBAVOUV YpaUPaTa, apiBuolg Kal EI8IKOUG XOPAKTAPES) Kal N PN oTTOKGAUWH Toug
g€ TpiToug,

. va gvnuepwvel aueoa n VODAFONE av umroméoel oTn avTiAnwn Tou OTTOIOBATIOTE KEVO AOQAAEIOG TOU ZUCTAUOTOG TTou B€Tel o€
Kivduvo Ta MpoowTmika Aedopéva ) To aTTOPPNTO TWV ETTIKOIVWVIWY TOU iBIoU ) GAAWYV XpNOTWY,

. VO PNV ETIXEIPE] va EKPETAAAEUTET TTIBOVA KEVA AOQAAEIOG TOU ZUCTAUOTOG TTPOKEIPNEVOU VO OTTOKTAOEI TIPOCRACN O€ TTANPOYOPIES
GMwvV xpnoTwv, va diatapdgel TNV opaAn Asitoupyia Twv SIKTUWYV, va ekTeAE0El KOKOBOUAO Aoyiopikd Kal yevikd va utrofabuioel To
ETMITTESO AOPAAEING TWV CUCTNPATWY,

o va xpnoipoTtrolei EommAiopd katdAAnAo yia Tn Z0vdean, o otroiog Ba gépel To aUpPBoAo CE. O ZuvdpounTig £xel To dikaiwpa XprRong
E¢ommAiopoU TG €AelBepng emmAoyAg Tou, oTnv TrepimTwon auth 6uwg n VODAFONE oudepia €uBldvn uTTEXEl yia OTTOIOOATTOTE
duayépela xprong Twv YTTNPEoIWY f/kal yia avTikatdaTtaaon, cuvTripnon i avapdadbuion tou E§otmAicpol autou,

o VO PNV TTOPaAEiTTel TIG avaBabuioelg Tou AeIToupyikoU GUOTAPATOG Tou EEOTTAICOU, TToU TTEPIEXOUV TTPOCONKEG OOPAAEING.

ATTayopeUeTal n PETATIWANGN ) OTTOIOBNATIOTE EUTTOPIKNA EKUETAAAEUON TwV YTINPECIWY, N Xpnoipotroinon EEommAicpol o otroiog eival duvatév va
TTpokaAéoel TTpoBAfuaTa oTnV AgiToupyia Tou XuoTApatog oUpewva pe TIG odnyieg Tng VODAFONE, o6mwg kai n xprAon péow PBX, A
oTT01000ATTOTE GAANG YPAUUAG TTOU GUVOEETAI JE UTTOAOYIOTA WE OKOTIO TNV €KTEAEON peEyAAou apiBuol KARCEwWV QWVAG, BIVTEO-KARTEWY, TNV
a1ro0TOAR pEYAAOU GyKou f/Kal TAUTOXPOVNG ATTOGTOARG PNVUPATWY F/Kal SEBOPEVWV.

O ZuvdpounTtAg pe TNV ayopd Tou EEotmrAiopou AauBdvel yvwaon Kal atmodEéXETAI TIG EPYOOTACIOKEG TTPODIAYPOPEG TTOU £XOUV OPICTEI ATTO TOV
kaTtaokeuaoT. O ZuvdpounTAG GEPEI ATTOKAEIOTIKY EUBUVN YO TNV TTPOCWTTIKFA TOU EVNUEPWON Ava@OPIKA pe Tn AeiToupyia Tou EgomAiouou, yia
evOeEXOUEVEG AANAYEG TTOU TUXOV ETTIPEPEI OTIG PUBUITEIG KAl TO AOYIOUIKO Tou EEOTTAIOHOU KOBWG Kal YIa TUXOV CUVETTAYOUEVEG XPEWOEIG 1 aAhayn
oupTtrepipopdg autol. H VODAFONE dev euBuvetal yia xprion i TpoBARuaTa TTou TTpoépyovTal atrd Tn AsiToupyia emikivduvou AoyiopikoU TTou
pTTopEi va €xel eykaTaoTabei oTov EEoTAIopd pe otroiodrTroTe TpTTO.

e EPITTTWON TTapaddéoews eAatTwyatikig Kaptag Zuvdpountr i E¢ommAiopou, n VODAFONE guBUvetal yévo yia TNV €TMIOKEUN 1] QVTIKATAOT OOT)
TOUG €KTOG €GV TO EAQTTWMATA QUTA o@eidovTal o€ uTTaImATNTa Tou ZuvdpounTtr). O Zuvdpountig eubuveTal yia KABe TTANUUEAA 1 avTIoUPBATIKN
xpnoipotroinon Tng Képtag Zuvdpountn fj Tou ECoTAIcpoU, yia aTTwAEIa, KAOTTH, JEPIKA 1) OAIKA KATAOTPO®RA Kal avaAapBdvel Tnv utroxpéwaon va
evnuepwoel apéowg Tn VODAFONE kai va Tnv atmodnuIwoel yia KB Tuxov ¢npia.

Me tnv mapddoon tng Kaptag Zuvdpountr, o ZuvdpopuntAg ammokTd dikaiwpa xpAong Tng Kaptag kai Twv TTANPOQOPILY TTOU TTEPIEXOVTAI OE
auTAV, CUJPWVA PE TTAPOVTEG Opoug. Oudepia GAAN Xprion TG KapTag ZuvopounTAETITPETTETA.

H avakoivwan tou ApiBuol KivntAg TnAepwviag ato ZuvdpounTth &€ ouvetTayeTal PETARIBaCn OTTOIOUSATIOTE SIKAIWPATOG ETTi AUTOU, EKTOG ATTO
600 GUPPWVOUVTAI OTOUG TTAPAVTEG OPOUG Kal TTPORAETTOVTAI OTTd TO VOHO. Me TNV m@UAAEN Tou SIKaIWPATOG PopnToTNTAG Tou ApIBuol Kivnthg
TnAegwviag, Tuxdv Alon i katayyedia Tng ZUpBaong yia omolodATrote Adyo, cuverrdyetal autodikain avauetaBiBaon otn VODAFONE Tou
SikaiwpaTtog xprong tou ApiBuol Kivntrg TnAepwviag. H VODAFONE dikaioUtal va avakaAéoel 1o dikaiwpa xpriong tou ApiBuou Kivntrg
TnAepwviag yia TeEXVIKOUG AGYOUG N yia TTPOCOPHOYH TTPOG OTTAITACEIG TNG EKAOTOTE VOPOBEDIOG 1 KPATIKWY UTTNPECIWY. € TTEPITITWON TTOU O
Ap1Budg Kivntig TnAe@wviag atroouvdEETal KAl TTAPAPEVEL PN CUVOEDEPEVOG YIa GUVEXEG DidoTnua €&l (6) unvwy, n VODAFONE duvarar va Tov
TTOPAXWPNOEl O TPITO PEPOG.

Mg oKoTTé TNV aTroQuyr) Gupeopnong Tou BIKTUOU TNG Kal TNV TTpoaTagia Tng oidTnTag Twv Ymnpeoiwyv, n VODAFONE diatnpei 1o dikaiwpa va
epappoder MoAmikr Opbrg Xpnong yia Tpoypduyata, YTNPEoieg i TTIPOOPOPEG, TToU agopolv Ot amepIOPIoTn XPAon f/kal oe 6troleg GAAeg
TIEPITITWOEIG ETTIBAAAETAI. ZUYKEKPIPEVQ:

. Edv o Zuvdpopntig &emrepdoel To 6pIio QUOIOAOYIKAG/ETITPETTAG XPAONG OTTwGg autd opiletal oTto ekdaTote Mpdypauua Xprong,
Yminpeoia i Tpoogopd, n VODAFONE diatnpei 1o Sikaiwpa Bdoel Twv €18ikwv 6pwv Tou Mpoypaupatog XpARong, Tng YTnpeaiag n
TTPOCPOPAEG, YETA ATTO EVNUEPWOT TOU ZuvdpounTr 6T TTANCIALEl TO 6pIo, va TIPOXWPNOEL, META TNV UTTEPBOCT Tou opiou, a€ eTTIBOAR
TEPAITEPW XpEwong r/kal PeETAaPopdg Tou Zuvdpounti o€ GAAo Tpoypapupa, rf/kal oTn dIOKOTIH A/Kal €§aipedn Tou amod Tnv
YTinpeoia/Tpoogopd, h/kal atré To dikTud TNG, TTPOOWPIVA f ETT' AdPIGTOV, XWPIG GAAN TTPOEIdOTTOINGN HEXPI O ZUVOPOUNTAG Va aITnBE]
KOl va AGBEl ETTEKTOOT TOU QVWTEPW OPIOU QUOIOAOYIKAG/ETTITPETITAG XPAONG ATTOBEXOMEVOG TIG TIEPAITEPW XPEWOEIG.
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21NV amepIdpIoTn Xpron dev ouutrepIAauBavovTal KACEIG Kal OTTOGTOAR MNVUPATWY TTPOG TO €EWTEPIKG Kal TTPOG GAAoug apiBuoug
TTANV OTABEPWIV KA KIVNTWV.

H atmrepidopiotn xprion 10XUEl yia TNV €KAOTOTE TIEPIOdO TIMOAGYNONG Tou Zuvdpountr. lMa Tnv TEPIodo amd Tnv nuepopnvia
EVEPYOTTOINONG, TOU AVTIOTOIXOU TIPOYPAUMATOG, YTINPECIAg i TTPOCPOPAS £wg TNV nNUEPOMNVia TIMOAGYNONG, Ta avTioToixa OpIa
PUOIOAOYIKAG/ETTITPETITAG XPHRONG UTTOAOYiovTal avaAoyIKd.

H VODAFONE diaTnpei 70 dIKaiwpa TEPUATIOPOU TG EKAOTOTE YTTNPETIag r/kal TTPoo@opds, YETATPOTTAG TOU XPOVIKoU dIooTHHATOG
TNG TTPOTPOPAG, /KAl HETATPOTIAG TWV OXETIKWV OpWV Kal TNG TTapoUcag TTONITIKAG.

YMNHPEZIEZ MPOXZBAZHZ ZTO AIAAIKTYO

Métpa dlaxeipiong Tng Kivnong:

H VODAFONE, kata tnv Tapoxn Tng YTnpeoiag mpoéoBaong oto AladikTuo péow Tou BIKTUOU TnG, dev e@apudlel pétpa dIakpITIKAG
diaxeipiong TNG Kivnong, Tépav Twv eUAOYywWV UETPWYV, EKTOG av auTod gival avaykaio kal uévo yia 6ao dIdaThUa atraiTeital, yia: (a) Tnv
OUPPOPPWAON PE TIG OTTAITATEIG TNG EKACTOTE 10XUOUTAG VOUOBETiag f TIG aTToQAcElg TwV SIKAGTNPIWY KAl TwV appodiwv dnudoiwv
apywv, (B) Tn dlacedaAion TNG akepaIdTNTAG KAl GOPAAEING TOU JIKTUOU TNG, TwV YTINPECIWV Kal Tou EgotAiopod, (y) Tnv TpdAnyn
oupeopnong Tou dIKTUoU TNG, AauBdavovTag KdBe TTPOCPOPO PETPO Yia TNV ICOTIUN AVTIMETWTTION OAWV TWV KATNYOPIWV Kivnang Kai (8)
TNV IKAVOTTOINON TWV OTTAITACEWY EAGXIOTNG TTOIOTNTAG YIA TNV TTAPOXA YTINPECIWY, TTEpav Twv YTTNPeoiwv TTpdoBacng oTo AiadikTuo,
BeATIoTOTTOINPEVWY YIO GUYKEKPIPEVO TTEPIEXOPEVO, EQAPUOYN 1 UTTNPETIia 1 cuvduaoud auTwy, AapBdavovtag kaBe TTPOTPOPO UETO Yia
TNV OTTOQUYR OPVNTIKWV ETITITWOEWY 0T SIaBeciudtNTA A TN YEVIKA TToI6TNTa Tng YTnpeoiag mpooBacng oto Aladiktuo  Trou
TTAPEXETAI OTOV ZUVOPOUNTH.

O ZuvdpopnTAg duvaTtal va evnuepwBEei yia Ta PETpa dlaxeipiong Tng kivnong Trou epapuddel n VODAFONE kai Tnv emTidpaot| Toug otnv
T0I6TNTA 0UVOEONG OTO AIOBIKTUO A TNV IBIWTIKOTATA TOU, OV KI €QOCOV UTTAPXEl, OTnv IoToogAidawww.vodafone.gr, otnv evétnTa
YTnpeoieg MpooBaong oto AladikTuo, TO TIEPIEXOUEVO TNG OTTOIAG OTTOTEAEI TUNPA TNG TTapoUcag oUPBACNG.

H VODAFONE, yia Tov okoTré TnNG EKTTAPWONG TWV UTTOXPEWOEWY TNG KAl CUYKEKPIMEVA YIa TOV OKOTIO TNG XPEWONG TwV YTINPECIWV
Tpoopacng oTo AladikTuo, XPnoIhoTToIEl TEXVOAOYia €1G BABOG EAEyXOU dEoUNG OEBOPEVWY, WOTE TA TTANPOPOPIOKA KAl ETTIKOIVWVIAKA
OUCTAMATO TTOU €EUTTNPETOUV TNV TTPOoBacn Tou ZuvdpounTr oTo AladikTuo va ptropolv va avayvwpioouv, pe Baon éva olvolo
KOVOVWY TTOU KOTA TTEPITITWON WTToPEi va TrepIAauBavouv ouykekpipyévn TCP/UDP BUpa, OTTOKAEIOTIKA KOl PHOVO TNV ETTIKEQOAIdA
HTTP, 1o mpétuTio NG Kivnong (traffic pattern), tTn dielBuvon IP kal TNV TTEPIRYNOT) TOU O€ OUYKEKPIPEVEG KATNYOPIEG Kivnong
Oedopévwy (OTTWG eVvOEIKTIKG gival n KaTnyopia TTAOAYNoNG o€ 1I0TOOEAIBEG KOIVWVIKWY JIKTUWY, N Katnyopia pong Bivieo, Kal GAAEG
OUVOQEIG ) TTAPOUOIEG KATNYOPIES).

Me okotré TNV atmouyn cup@oépnong Tou JIKTUOU TNG Kal TNV TTpooTacia tng moidtnTag Twv YTnpeoiwv, n VODAFONE diatnpei To
Sikaiwya va epapuodel TTONITIKF) 0pBAG XPAong yia TTpoypduyata, YTTNPETieg A TIPOCPOPEG TTOU a@opolv OE aTrepIOPIOTN Xpron A/kal
g€ OTT0IEG GAAEG TTEPITITWOEIG ETTIBAAAETAI. ZUYKEKPIUEVA:

o Edv 0 ZuvdpountAg EeTTEPAOEl TO OPIO QUOIOAOYIKAG/ETTITPETTITAG XPONG OTTwG autd opifeTal oTo ekdaToTe Mpdypauua
Xpnong, Ymnpeoia i Tpoa@opd, n VODAFONE diatnpei 10 dikaiwpa Baoel Twv 18IKWV 6pwv Tou lMpoypaupatog XpAong
f NG YTTNPECIag 1 TTPOCPOPAG Kal PETE aTTd evnUEPWON TOU ZuvdpounTr OTI TTANCIAZEl TO OPIO, VO TTPOXWPNOEI, HETE TNV
uTTépBacon Tou opiou, Ot €MBOAR TTEPAITEPW XPEWONG A/KAl HETAPOPAG Tou ZuvdpounTr o€ GAAo TTpdypappa, f/kal oTn
SiakoTTA f/kal e§aipean Tou atmd TNV YTINPECia/TTpoa@opd, fi/kal atrd To diKTUG TNG, TTPOCWPIVA f €T AdPIOTOV, XWPIG GAAN
TpogidoTroinon, A/kal oTnv peiwon TG Taxutntag AQwng (download) kai peta@optwong (upload) Tng YTnpeoiag
mpooBaong oto AladikTuo péXpl O ZuvdpounTAg va aitnBei kal va  AdBel  €TTEKTAON TOU QVWTEPW  Opiou
PUOIOAOYIKAG/ETTITPETITAG XPrONG ATTODEXOUEVOG TIG TTEPAITEPW XPEWOTEIG.

o H atepidpioTn xpAon 10XUEl yia TNV eKAOTOTE TTEPIOdO TIHOAGYNONG Tou ZuvdpounTr. INa Tnv Tepiodo amod TNV nuepounvia
EVEPYOTTOINONG, TOU QVTIGTOIXOU TTPOYPAUUATOG, YTINPETIAG 1 TTPOoPOPAS WG TNV NUEPOMNVia TIWOAGYNONG, Ta AvTioTOIXO
Opla PUAIOAOYIKAG/ETTITPETITAG XPONG UTTOAOYiI(oVTal AVOAOYIKA.

o H VODAFONE diatnpei 10 dikaiwpa TEPUATIOUOU TNG €KACTOTE YTINPECIOG /KAl TTPO0QOPAG, METATPOTIAG TOU XPOVIKOU
SIOOTANATOG TNG TTPOCPOPAG, R/KAI HETATPOTIAG TWV OXETIKWY OpWV KAl TNG TTapoUaag TTOAITIKAG.

MNa Ta Tpoypdupara, YTTNPETies, 1 TTPOOPOPEG TTOU BEV APOPOUV G ATTEPIOPIATN XPRON, O ZUVOPOUNTAG EVNUEPWVETAI yia: (a) TIG
akpIBeig TTapoxég dykou dedopévwy Trou TrepIdapBavovTal oto Mpdypaupd Xprong Tou ) o€ Tuxdv emTpoabeTa TTakéTa internet mou
evepyoTrolei Kal (B) TIG XPEWOEIG 1) TUXOV TTEPIOPICHOUG GTNV TaXUTNTA PETA TNV TTARPN KATavAAWON Twv TTAPOXWYV TOUG, NECW TOU
www.vodafone.gr rj Tou My Vodafone app, cUp@wva pe Toug €18IKoUG OPOUG TWV TTOPEXOHEVWYV UTTNPETIWV.

MpoUTroBéaeig Kal TTEPIOPITHOI XPAOoNG:

lMNa EEomAiopo o otroiog Trapéxel péoBacn a1o AladikTuo IoXUoUV Ta £§AG:
o H diac@dAion Tng ac@alolg AsiToupyiag Tou ToTTiKoU dIkTUou Tou Zuvdpountr (LAN) gival atrokAeIoTIKr €uBUvn Tou.

o Z¢ TTEPITITWON TTOU OTTAITEITAI N EYKATACTAOT OUVOJEUTIKOU AoyigpikoU To otroio Trapéxetal atrd Tn VODAFONE, apéxetal
EMITTAéOV OTO ZUVOPOUNTHA Wid, YN ATTOKAEIOTIKN, GdEI0 XPONG TOU CUYKEKPIPEVOU AOYIGHIKOU, HOVO Yia TIPOCWTTIKA XpAon,
yia 600 xpoviké didotnua n VODAFONE Trapéxel Tnv ev Adyw YTnpeoia og auTtdv Kal aTTOKAEIOTIKG TTPOg XPAoN Tng
Ymnpeoiag oto Babud Tou autd eival amapaitnto. H ddeia xpriong dev mrepIAapBdavel dIKaiwpa yia OTTOINdNTTOTE
avaTTapaywyr| f avadiavour Tou.

o Opiopéveg karnyopieg E§oAiopol €xouv Tn duvatdtnta autéuarng ouvdeong oTo AIadiKTuo Kal TTpayUaToTroinang Kivnang
OeSopéVWY (TT.X. EVNUEPWOEIG AOYIOUIKOU i EQApUOYWV), akOua Kal Katd Tn didpkeia Mepiaywyng, YE TIG CUVETTAKOAOUBES
Bdoel TipokaTaAOYoU XPEWOEIG, XWPIG va TTponyeital evnuépwaon Tou ZuvdpounTtr. O ZuvdpounTrg duvatal va evnuepwoei
yia Tn duvaTdTnTa QUTOMATNG OUVdEang oTo AIadiKTUO KABWG KOl YIO TIG EVEPYEIEG QATIEVEPYOTTOINCNG TNG £POTOV TO
emOupei, oupBouAeuduevog To gyxeIpidio Xpriong Tou EEoTTAIcPoU Tou A Tou Tuxdv evowpaTtwpévou atov EEotmAioud
NAEKTPOVIKOU 0dnyoU Xprnaong. Ze TEPITITWON TTOU 0 XuvdpounTAG €xel TTpounBeuTei Tov E¢ommAiopd amd 1n VODAFONE,
ptropei emTAéov va oupBouleuBei Tnv E§uminpétnon MeAatwv. MNa Tov idlo Adyo, n oBdévn pérpnong xpriong Trou
ey@aviCeTal oe epapuoyég TpdoRaong oTo AIadiKTUO gival evOEIKTIKN Kal €xel KaBapd TTANPOPOPIOKS XAPAKTAPA, KABWS
KaTA TIG QUTOPOTEG EVNPEPWOEIG TTOU TTpaypaToTrolei o ESomAiopdg, dev eival evepyn n epappoyn Tpéofaong, He
aTToTéAETA O PETPNTAG XPAONG va aduvartei va kataypdyel Tn OXETIKA kivnon dedopévwy. H TTpaypartikr, GuvoAikr kivnon
TTOU KOTAVOAWVETAI EPPavideTal aTo Aoyapiacuo Trou ekdidel n VODAFONE 1rpog 1o ZuvdpounTtH.

O ZuvdpopnTAg evnUEPWVETaI yia: (a) TIG akpIBEiG TTapoxEg dykou dedopévwy TTou TrepidapBdvovTal oto Mpdypaupa Xpriong Tou | o€
TUXOV EMITTPOOBETA TTaKETA internet TTou evepyoTrolei kal (B) TIG XPEWOEIG 1 TUXOV TTEPIOPICUOUG OTNV TaXUTNTA PETA TNV TTARPEN
KaTavaAwon Twv TTapoxXwyV Toug, péow Tou vodafone.gr, i Tou My Vodafone app, ocUp@wva pe Toug €191koUg GPOUG TWV TTAPEXOHEVWV
UTTNPECIWV.

O ZuvdpopnTig Aapfavel evnuépwaon yia TIG TIHEG TAXUTNTAG PETADOONG ) TOU OYKOU JeDOPEVWY TTOU ATTAITOUVTAIl VIO VO EKTEAEOEI
ouvnBelg dpaocTnpIOTNTEG, OTTWG EVOEIKTIKG gival n TTePIynon o1o AladikTuo Kal n ouvexng pon Bivieo r HOUCIKAG, HEOW TTPAKTIKWV
TrapadelyudTwy, oTnv IoToogAida www.vodafone.gr, otnv evétnta YTnpeaieg Mpodoaong ato AladikTuo.

Egeidikeupéveg utrnpeaieg: H VODAFONE Trapéxel oup@wva pe TNV €AoYy Tou ZuvdpounTr, n otroia dnAwveTal oTo avtioTolxo 1medio Tng Aitnong
ZuvOpopnG, Hia f Kol TTEPICOOTEPEG €K Twv diaBéoipwy Egeidikeupévwy Ymnpeoiwv. O Zuvdpountrg, epocov aitnBei Tnv evepyoTroinan HIOG
Eeidikeupévng YTnpeoiag, evnuepWVeTal yia: (a) TIG EAGXIOTEG QVTIKEINEVIKEG OTTAITACEIG TTOIOTNTAG 1 XWPNTIKOTNTAG, (B) TIG €YYUNUEVEG TIPEG
TT0I6TNTAG, £EPO0OV UTTAPXOUV Kal (y) TNV emidpact] Tng Egeidikeupévng YTnpeoiag otnv TroidTNTa TwV UTINPECIWY TTpéoBacng ato AiadikTuo, HEow
TwV €IIKWV 6pwv TG E&e1dikeupévng YTrnpeaiag Tmou ouvodelouv Tnv TTapoloa.

TayoTnTeg:

O ZuvdpopunTig AapBdvel yvwon 6T oI OVOUAGCTIKEG TaXUTNTEG aUVOEDNG Oev gival eyyunuéveg aAAG atroTeAoUV TIGUEYIOTEG dUVATEG


http://www.vodafone.gr/
http://www.vodafone.gr/
http://www.vodafone.gr/

TayxuTNTEG KABWG £EaPTWVTAI ATTO GUVONKEG KAl TEXVIKEG TTAPAUETPOUG TTEPaV Tou eAéyxou Tng VODAFONE. EvdeikTikG avagépovTal: T
1010iTEPA TEXVIKA XAPOKTNPIOTIKG Tou EEOTTAIOHOU, QUOIKG gUTTOdIa AOYW TWV ETTIHEPOUG TOTTOYPAPIKWV XOPAKTNPIOTIKWY WETAU TOu
EgomAiopoU kal Tou otaBuol BAong, KaIPIKEG OUVOAKEG, NAEKTPOPAyVNTIKEG TTAPEUPOAEG amd €§OTTAIOUO TPITwy, WN €AeyXOpEvN
pETABOAR OTOV apIBPOG TWV €V EVEPYEIQ XPNOTWV TTOU €EUTTNPETOUVTAI ATTO TOV iB1o 0TABS Bdong.

e E@doov o Zuvdpountig aitnbei Tn xprion tng YTnpeaiag ypriyopou internet 4G/LTE, evnuepwveTal Trpiv TN gUvayn Tng ZUuBaong yia
TIG YEWYPOPIKEG TTEPIOXEG OTTOU TTAPEXETAI KAAUWN, KaBwg To 4G SikTuo avamrTiooeTal aTadlakd. Ta akpIBr) Kal ETTIKAIPOTIOINKEVA avd
Taoa GTIyUr) OTOIXEIO WG TTPOG TN YEWYPAPIKr) KGAUWN diatiBevral atnv 10TooeAida Tng VODAFONE, 010 dikTUO KOTOOTNUATWY KAl GTHV
Egutnpétnon MeAatwv. H mapoxr tng Ymnpeoiag 4G amaitei EomAiIopd oupPatd pe tnv texvoAoyia LTE. e kdOe mepimTtwon, o
E&omrAiopdg 4G ptropei va xpnaoigoTroinBei yia xprion dedopévwy Kal JEow Tou uTTdpyovTog dikTuou 3G.

ATTOKAIOEIG TNV TTOIOTNTA KOI HECT ATTOKATAOTACNG:

. H VODAFONE &éxetal péow Tou Tunparog Egumnpétnong Mehatwv kai €geT@lel Gueoa TIG QITIAOEIG Kal Ta Trapdmova Twv
ZuvdpounTwy Kail €MAUEI Ta TuXOV TTpoBAAUaTa eviog eUAoyou Xpovou atd Tn yvwaTotroinar toug. H mpéoBaaon otnv Egutnpétnon
MeAatwv TTpayyartotroleital Péow KAAOEWY, TnAgopoloTuTTiag Kal dIadIKTUOU KaBWG Kol PECW YPATITWV PNVUUATWY YId GTOPO ME
TpoBAAUATa aKorg, OToug apiBpolg Tou avagépovtal atov TiyokatdAoyo. H VODAFONE Tnpei apxeio Twv airnpdtwyv Twv
ZuvdpouNTWY, GTO OTTOIO EPPaIVETAI KaI N ETTIAUGH TOUG, Yia Xpovikéd didaTnua TTou TTpoBAETTETal aTTé Tn vouoBeaia.

o O ZuvdpopntAg dikalouTal va utToBdAAel aimioAoynuévn avagopd oto TuApa Egumnpétnong MeAatwy epdoov Bewpei 0TI UTTAPXEI
TANUPEANG ekTTAfpwon Twv utroxpewoewv Tng VODAFONE évavti tou. E@doov n VODAFONE emBeBaiwoel pe Baon T1a
KOTOYEYPOAUPEVD TEXVIKG OTOIXEIO TO OANBEG TwV IOXUPIOUWY Tou, TIpofaivel g€ OXETIKA amodnuiwon r/kal €mMoTPOPr Twv
KoTaBANBéVTWY. Xe kapia Taviwg mepimrwan n VODAFONE dev utroxpeoUTal o€ KATABOAr atmmolnuiwong yia €UUETES ¢nUIEG Kal
dlapuyovTa kEPDN.

. H VODAFONE dev guBuvetal évavTl Twv ZuvdpounTwy yia abétnon Twv 6pwv TnG TTapolaag 1 yia aduvapia TnG va eKTTANPWOEl TIG
UTTOXPEWOEIG TNG, TTOU OPEIAovTal OE TTEPITITWOEIG ETTEAEUONG OTTOIOUDATIOTE TUXNPOU YeyovoTog ) yeyovoTog avwrépag Biag. Ta
akohouBa yeyovdTa oTroTeEAOUV €VOEIKTIKG yeyovoTa avwTépag Biag: o TOAepog, (eite €xel knpuxOei, eite Ox1), Tapaxég, TTPALEIG
SoANiopBopag, Beopunvieg, oEITNOI, EKPAEEIG, TTUPKAYIEG, EUTTOPIKOI ATTOKAEITHOI, aTTEPYiES, avTaTrepyieg, TTPageig EAANVIKWy, KolvoTikwy
N GAMWV apXWV HE OTTOPACIOTIKEG €EOUTIEG, TITAIOUA OTTOIOUdNTTOTE TPITOU QUOIKOU R VOUIKOU TTPOCWTIOU, QUOIKG €UTTOdIq,
QATUOOPAIPIKEG TUVONKEG.

. H VODAFONE &¢ @épel kayia €uBuvn yia Tov xpovo emdiopbwong BAaBwv TTou eutrAékouv dAhoug Popeic. H VODAFONE oudepia
€uBUvn €xel yia TNV TTOIOTNTA, ETTAPKEI KAl ACQAAEIQ TWV BIKTUWY NAEKTPOVIKWV ETTIKOIVWVIWY TPITWY OTA OTT0ia OTTOKTA TTpdaRacn o
2uvdpounTig éow TnG ZUvOEDNG.

o Kart' e€aipean TNg ouvdpoung TTEPIGTATIKOU avwTépag Biag, o€ TePITTTwon BAGBNG TTou dev OPEIAETAI O€ UTTAITIOTATA TOU ZUVOPOUNTA 1
oe ouvlnkeg TTEPIBAANOVTOG Kal AeiToupyiag SIQQOPETIKEG ATTO QUTEG YIa TIG OTToieg TrapéxeTal n YTnpeoia amé 1n VODAFONE, o
ZuvdpountAg €xel To dikaiwpa KatayyeAiag Tng ZUpPBaong alnuiwg, pe €gaipeon Tuxov emdOTNONG TeppaTikoUu EZomAiopol n
£mMOATNONG KATAOKEUNG oUVOEONG OTO OIKTUO £QACOV N XPron TWV UTTNPECIWV TTPOaRacng aTo AladikTuo dev atrokataoTadei atmmd tn
VODAFONE ev16g T1piavta (30) nuepwv atmmd Tnv UTTOBOAR Tou Trapatdvou, PE TNV €MQUAAEN TuxOv kaBuoTepAoewv Tou Ogv
ogeilovral otn VODAFONE.
6. YNHPEZIEZ MNEPIArQrHz
H VODAFONE Trapéxel 010 ZuvdpounTr Tn duvatotnTa TrpocBacng otnv Ymnpeoia Mepiaywyng, kTOg av GAAwG opifeTal oToug €181KOUG 6pOUG
Tou lMpoypduparog Xpriong Trou £xel €TMAEEEI 0 ZuvdpounTAG oTnv AiTnon Zuvdpopng.
O ZuvdpounTAg €xel Tn duvaTtodTNTa XPAOoNG TNG utTnpeoiag MNepiaywyng eviog Tng EupwTraikng ‘Evwong &ite cUp@wva pe TIg
«Baoikég Xpewoeig Mepiaywyng» eite olpewva pe Tov TigokatdAoyo evog atd Ta egeidikeupéva Tpoypappata Mepiaywyng tTng VODAFONE. O
ZuvdpounTAG PTTopEi avd TTadoa oTiyuA va ¢ntiael Tnv aAAayr Tng €mAoyAg Tou péow Tou TuAuatog E§umnpétnong MeAatwy. MNa Tnv XpARon twv
Ymnpeoiwv Mepiaywyng ektég Eupwraikig ‘Evwong 1oxiouv Ta eKEOTOTE avagepOueva aTov TIHOKATAAOYO.
E@doov o Zuvdpountig kdvel xpAon Tng YTmnpeoiag Mepiaywyng eviog tng Eupwtraikng ‘Evwong ouppuwva pe TIG «Baoikég Xpewoeig
Mepiaywyng», Ta XapakTnPIoTIKA, 0 TPOTTOG XPEwaNG, N TTOAITIKF €0AoyNG XPAONG OTNV KATAVAAWGN TOU EVOWHATWHEVOU TTOKETOU OESOEV WV TOU
TTPOYPAUMATOG, n omoia (TTOAITIKA €0Aoyng XprAong) UTTopei va agopd Tnv emPBOAr emTAéov xpéwong Tépav Twv «Baoikwv Xpewoewv
Mepiaywyng» yia TNV Xprion ToU EVOWHATWUEVOU TTOKETOU dedopévwy @' ooV auTé uTTepBaivel £va ouyKeKPIUEVO Oplo Oykou Sedopévwy, opileTal
oTo ekdaToTE TTPOYpappa cUppwva e Tov dnuoaieupévo TigokatdAoyo Tng VODAFONE. TMNa Toug okoTroUg £Qpapuoyng TnG TTOAITIKAG e0AoyNng
xprong, n VODAFONE &iatnpei 10 dikaiwpa va ¢nTioel atrd Tov ZuvOpounTr va TTPOCKOMICEl KATA TO TTIPOCUNBATIKG GTAdIO ATrOdEIKTIKG OTOIXEIa
S1apovAG | AAAWY OTOBEPWYV BEGUWYV TTOU GUVETTAYOVTAI T OUXVH KOl OUCIACTIKN TTapouaia Tou atnv EAAGSa.
21nv YTinpeoia Mepiaywyng mepihapBaverar kai n Ymnpeoia EAéyxou Xpriong Aedopévwy 0T0 €§WTEPIKO, N OTToia evepyoTTolsiTal autépara. H ev
Aoyw YTrnpeaia ouviotaral otnv amooToAr €190TToinong HEow oUvTopou ypaTTtol unvopatog (SMS) oto ZuvdpounTr) KaBwg Kal 0TV TTPOCWPIVA
SIOKOTIA TNG TTOPOXAG TWV UTINPECIWV TTEpIaywyng dedopévwy péxpl TNV évapén tng véag TiyoAoylokng TrepIodou, pe KABe utrépBaon Twv
TTPOKABOPITPEVWYV OpiwV XPAONG, EPACOV 0 ZuvdpouNTAG BV dNAWGEI OTI ETTIBUPET TN CUVEXION TNG TTAPOXNG UTTNPECIWY TTEPIAYWYRG OeBOUEVWV.
O ZuvdpounTtig diatnpei 1o dikaiwpa va {nNTACEl OTTOTEDATIOTE TN OUVEXION 1 TNV avavéwon Tng TOPOXAG TWV UTINPECIWV AUTWYV, UE TIG
ouvettayopeveg Baoel TiyokaTaAdyou Xpewaoelg. O Zuvdpountrg dlatnpei To diKaiwpa va dnNAWaCel oTToTEdATTOTE OTI dev EMOUYEI TNV TTAPOXH TNG
Ymnpeoiag EAéyxou Xpriong Aedopévwy OTO €§WTEPIKO KABWG Kal va TNV €K VEOU EVEPYOTTOINCH TnG, ME aitnua oto TunRua E§umnpétnong
MeAaTwv.
ZTIG TTapapeBOPIES TTEPIOXEG, EQOCOV 0 EEOTTAIONOG eTTIAéyEl auTOpaTa To SikTUO gUVEEDNG, UTTAPXE TNIBavVOTNTA va ouvdeBei pe E€vo BikTUO, UE TIG
OUVETTAYOUEVEG, O TTEPITITWON XPAONG, XPEWOEIG Mepiaywyng. O ZuvdpounTnig, NTTOPEI va atro@Uyel TUXOV avemmBuunTtn ouvdeon Pe §Evo dikTuo,
KOTA TNV TTAPaPOVA Tou g€ TTapaueboplo TrepIoxn, €iTe atrevepyoTToiwvTag TNV YTnpeoia Meplaywyng eite puBpifovrag atov E¢omrAioud Tou Tnv
emAoyn Tou dikTUou TnG VODAFONE pe xelpokivnto TpdTro.

7 O ZuvdpounTrg UTTopPEi va eTMIAEEEI EVOAATKTIKO TTAPOXO UTINPECIWY TTEPIAYWYNS, £Q' GO0V UTIAPXE! OXETIKA OUMQWVIa PETAEU Tou TeEAeuTaiou
ka1 Tng VODAFONE yia tTnv teXVIKR uAoTroinon autig Tng duvaToTnTag, GTOV OTT0io Kal Ba TTpETrel va atreubuvBei otroTedrTroTe BeAfoEl,
TIPOKEIPEVOU VO YIVEI N JETAQOPA TWV UTTNPECIWV TTEPIAYWYNG, (pooov eival evepyotroinuéveg otn VODAFONE) dwpedv, evidg piag
epyaoiung nuépag. O evaAAOKTIKOG TTAPOXOG Ba XPEWVEI TO ZUVOPOUNTA VIO TIG UTTNPETIEG TTEPIAYWYNAG TTOU Ba TOU TTAPEXEl, EVW N
VODAFONE 6a xpewvel To ZUvOpouNTH yia TIG UTTNPETIEG TTEPIAYWYAG TTOU TUXOV dev KAAUTITOVTAIl aTTd TOV EVAAAGKTIKG TTAPOXO (TT.X.
XWpPEGS eKTOG E.E., TNAEQWVNTAG, UTTNPETiEG TTPOaTIBEPEVNG agiag K.0.K.). EGv o ZuvdpounTig PETaPEPEl TOV aplBud Tou hE popnTOTNTA
oe Ao Popéa, Ba TIPETTEI VO EVNPEPWOEI TOV EVOAAAKTIKO TTAPOXO UTTNPECIWV TTEPIAYWYNG Kal va eAEyEEl €Gv UTTOOTNPICETAI KOl OTTO
Tov GAo ®opéa.XPHEH YMHPEZIQN MEPIEXOMENOY

Ta k&Be €idoug dedopéva f UTTNPETIEG TTEPIEXOPEVOU (TT.X. (X0l KARONG, TTaixvidia KATT) TTou €xouv sioaxBei i Ba eiodyovTal amé Tn VODAFONE A

TPITOUG TTAPOXOUG TTEPIEXOPEVOU OTO ZUOTNUA KAl Eival TTPOoRACIUa GTO ZuvdpounTh €ival HOvVO yIa TIPOCWTTIKN TOu XPAoN KaTtd Tn SIGPKEIa TNG

Tapoucag ZuyPBaong. Ta TveupaTikd@ diKalwpaTa A/Kal EUTTOPIKG ofpaTa Twv dedopévwy auTtwv avikouv otn VODAFONE 1 oe tpitoug kai dev

EMTPETTETAI N AVOTTOPAYWYH, AVTIYpa@r, €TTavéKdOON, TPOTTOTIOINGN, avaKoivwaon, YeTddoan, TWANCn, petaBiBaon, petdepacn, dlookeur A

oT1T01a8MTTOTE GAAN PETATPOTIA 1 B1IGBETN e OTTOI0DATTOTE HECO, TPOTTO, NAEKTPOVIKS ) £vTUTTO R GAAO aTrd Tov ZuvdpounTh).

Eival euBlvn tou Zuvdpounth va diac@alioel 6TI ol TTapexoueveg YTnpeoieg dev Ba xpnoipotroinBolv yia Tnv aviaAlayf OTTOIoUdATIOTE

TepiEXopévou TTou Trapapiadel Tnv 1oxUouca vopoBeoia i TpooBdAAel dikaiwpata TpiTwyv. H VODAFONE dev @épel omoiaditoTe eubBdvn Kal

EMPUAGCTETAI TTAVTOG VOUIPOU BIKAIWPATAG TNG O€ TTEPITTITWON Trapafiaong até Tov ZuvdpounTh Twv 6pwv TG TTapaypapou.

H VODAFONE 6ev guBlvetal yia 10 TrEpIEXOMEVO, TToU TrEpIAapBAvETal OTIG IGTOOENIDEG I} YEVIKG OTIG UTINPETIEG TPITWV OTIG OTTOIEG O ZUVOPOUNTAG

ptropei va €xel pdoBacn péow Tng XUvdeong. MNa 1o Adyo autd, o ZuvOPOPNTAG UTTOXPEOUTAI VO GUPHOPPWVETAI PE TIG TTONITIKEG OTTODEKTAG

XPAong TETolwV 10TOTEAIBWY, UTTNPETIWY R/kal BIKTOwYV. O1 TTAPOXOI TIEPIEXOPEVOU, ayabwy Kal UTINPECIWV JECW QUTWV TWV 1I0TOOEAIdWY 1

UTTNPECIWY, £XOUV TNV TTAAPN €uBUvVN TAPNONG TWV OXETIKWV VOPWVY KAl KAVOVIOPWV (OTTwG €VOEIKTIKE, ol diaTdelg TTepi TUTIOU, TTPOCTATiag

TIVEUPOTIKAG /| BIOPNXAVIKAG IBIOKTNOIAG, TTPOOTACIAG KATAVAAWTH Kal TTPOCWTTIKWY dedopévwy) Kal gival utrelBuvol aoTIKG Kal TTOIVIK & YIa TO

TIEPIEXOUEVO, TN VOUIMATNTA Kal TNV akpiBela Twv TTAnpo@opiwyv TTou Trapéxouv. H VODAFONE oUTe armaiteital va, oUTe YeEVIKA TTApaKOAOUBEi Tn

XPon Twv I0TooeAiIdwV ) UTTNPECIWV oUTE eTTEPRaivel oTn @UON Tou TrepiExopévou Toug. Map' 6Aa autd n VODAFONE diatnpei To dikaiwpa va

S10pBwVel, atTayopelel i AQPaIPEi OTTOIABATIOTE UTTNPECTA /KAl TTEPIEXOUEVO, OTTOTEDATTOTE TTIOTEVEI OTI €ival aTTAPAITNTO PE OKOTIO Vo UTTOdIOE!

TUXOV TTapafiacn auTwy Twv 6pwV, 1 TWV ICXUOVTWY VOUWV I KOVOVIGUWV.

To TepIexOpEVO TToU atroBnkeveTal oTov EEOTTAIONO Tou ZuvdpopunTr) evOEXETAI yia AGYOUG TTPOOTACIAG TIVEUPOTIKWY SIKAIWPATWY va NV UTTOopEi

va xpnoipotroinBei oe mepimTwaon aAhayng Ttou EfomAiopol r/kai Tng Kdéptag Zuvdpountr TTou xpnoiyoTroiénkav katd tnv ayopd Tou

TIEPIEXOMEVOU.

H mpéoBaan oe TepIeXOPUEVO YIa EVNAIKOUG YivETaI ATTOKAEIOTIKG pE UBUVN TOu ZUVOPOMNTH Kal yia TTPocwTTIKr Tou Xprion. H VODAFONE dev



euBlveTal o€ TEPITITWON TIPOGRACNG O€ I0TOOEAIBEG rY/kal YTINPETieg ammd TpiToug un e§ouciodoTnuévoug f/kal TTPOaRacNG o€ TTEPIEXOUEVO TTOU
ateuBuveTal og gvnAikoug atmd XproTeg Tou dev €xouv CUPTTANPWOEl To SékaTo 6ydoo (18)o €Tog TNG nAIKiag Toug. O ZuvdpounTAg oPeilel va
TrpoaTarelel Toug avnAikoug atrd TTPOaaacn o€ TTEPIEXOPEVO TTOU aTTEUBUVETal OE EVNAIKOUG.

E@doov o ZuvdpounTtAg XpNnoIPoTToInaEl atd T ZUVOECDT) TOU XPEWCIPEG UTTNPEDIEG TTOAUPETIKAG TTANPOPOPNONG 1 TTPOCTIBEUEVNG agiag TpiTwy
ETAIPIWYV, N XPEWOH TOU yia TN XPAON TWV UTTNPECIWV QUTWY, N OTToia eVOEXETAl va TTEPIAAUBAVEL Kal TN XPEWON EICEPXOMEVWY  YPATITWV
UNVUPdTwyY 1 €ikovounvuudtwy, Ba Trpayuarotroleital péow Tou Aoyapiaocpold VODAFONE. Mépav TG Xpéwaong Twv UTINPECIWV TwV TPITWV
eTaipiwv, N VODAFONE dev €xel kapia €uBUvn yia To TTEPIEXOMEVO, TOV TPATTO £YYPAPAG /KAl TOV TPOTTO TTAPOXAG TWV €V AGYW UTTNPETIWY, TA
oTT0i0 ATTOTEAOUV ATTOKAEIOTIKN) EUBUVN TWV TPITWYV ETAIPIWV.

8 AMOPPHTO ENIKOINQNIQN / MPOZTAZIA NMPOZQMNIKQN AEAOMENQN

H VODAFONE diag@aAigel To dikaiwpa Tou ZuvdpounTr| va dIaTnpei EUTTIOTEUTIKO Kal aTTOPPNTO TOV XAPAKTAPA TWV ETTIKOIVWVIWY TOU GUMPWVA
UE TNV ekdoToTE I0XUOUCa VOoUOoBETia.

Ta MNpoowTrikd Agdopéva Tou ZuvdpounTh Kal Twv TuXOv XpnaTtwv cuMAéyel, diatnpei o€ apxeio kal emegepydletal n VODAFONE, pe okomd tnv
UTTOOTAPIEN, TTPOWBNON Kal eEKTEAEON TwV YTINPECIWV KABWG Kal TNV TAUTOTTOINGN TWV XPNOTWV KIVNTAG TNAEPWVIAG CUP@WVA PE TIG OXETIKEG
diatdgeig. H VODAFONE SikaioUTal va SiafiBadel Ta MpoowTrikd Aedopéva oTIG apuodIEG apXEG OTIG TIEPITITWOEIG TTOU TTPOBAETTEI O VO OG (TT.X.
dpon ammopprTou) Kabwg Kal o€ CUVOEDEPEVEG ) CUVEPYALOUEVES UE QUTHA ETTIXEIPAOEIG OTNV EAAGSQ Kal 0To §WTEPIKS yIa AOYOUG AEITOUPYIKAG Kal
UNXavoypa@IKAG EEUTTNPETNONG TNG CUVOAAGKTIKAG TNG OXE0NG PE TO ZuvdpouNTA 1 yia oTaTIoTIkoUg Adyoug. H VODAFONE dikaioUTal €TTiong, YE
TN OUYKATABEDN TOu ZuvdpounTh, va eTTeepyddeTal i Kal va avakovwvel MpoowTrikd Aedopéva Tou o€ TPITOUG yia TNV SIA@NUICTIKY) TTPOBOAR Twv
TIPOIOVTWY Kal UTTNPECIWV NG, TNV épeuva ayopdg r GAAn Tapduoia dpacTnpEIdTNTA Kai TNV TTpowenaon atmd amdaTacn TPoIOVIWY 1 UTTNPEC IV
TNG. Z€ OTTOIOdATIOTE XPOVIKA OTIYUA, 0 ZuvOpOouNTAG WTTOPEi va aOKAOEl Ta KATwO! SiKaiwpata Tpoafaong kal evnuépwong, d16pwong,
diaypagng, eopnTéTNTag TwV MNMPOooWTIKWY Agdopévwv TOU 1 Kal EVAVTIWONG OTNV TTEPAITEPW €ETTEEEPYATia TOUG GUMPWVA pPE TNV 1IoxUouca
vopoBeaia kal TIG avaAuTIkéG odnyieg TTou diaTiBevial ato vodafone.gr. EGv n xpnon Twv YTNPeoIwv YiveTal ammd TePIoaodTEPOUG XpAOTEG, O
ZuvdpounTig eyyudtal 611 ol XpAoTeG €ival evApePOl yia TNV uTToBoAR Twv oToixeiwv Toug otn VODAFONE kaBwg kail yia Tn duvatétnta Tou
ZuvdpopNTA VO EVNUEPWVETAI Yia Ta MpoowTTikd Aedopéva TTou agopolv TN XPAoN Twv YTTNPECIWVY (TT.X. Jéow TNG avaAuang Aoyapiaopou).

H mpayuatomoinon kAnoewv pe avBpwivn mapéuBaon yia dia@nuioTikoUg okoTroug Tpog Tov AplBud KivntAg TnAepwviag Tou ZuvdpopnTr
emTpémeTal, Bdael vopou, Xwpig TTponyolpevn ouvaivear Tou. O ZuvdpounTAg éxel To dikaiwpa oTToTedrTTOTE VA dnAwaoel Tpog T VODAFONE 6Ti
Oev emMBUPET va JEXETAI YEVIKWG TETOIEG KANDEIG, N O dAwGT Tou autr Ba kataxwpnBei ae oxeTikd kaTdAoyo TTou Ba eival diaBéaiyog oe kEOe
EVOIAPEPOUEVO.

ATr0déKTEG TWV dedopévwy Tou ZuvdpopunTh eival n VODAFONE kabwg kai Tuxdv 1pitog Popéag kal KaBe vouikd i guaikd TTpdowTTo, GTO OTTOI0 N
VODAFONE uTtroxpeoUTal i dikaioUTal va avakoIVWwVEl Ta oTolxeia, Bdoel ouykatdBeang Tou Zuvdpountr, vouou 1) SIKAOTIKAG amé@aong i ota
TTAQioIa TTAPOXAG TWV YTTNPECIWV (EVOEIKTIKA EUTTOPIKOI CUVEPYATEG, ETAIPEIEG EVNUEPWONG OPEINETWIV OXETIKA HE TUXOV ANEITTPOBETUEG ATTAITATEIG,
XPNHATOTTIOTWTIKG 10pUaTA YECW TWV OTIoIWV §0PAOUVTaI Ol Aoyaplaooi K.0.K.). Mepaitépw, oTa TAaiola diaoUvdeong Pe SiKTUa NAEKTPOVIKWV
ETMKOIVWVIWV TPiITwy, atraireital n diaBiBaon MNMpoowtkwy Aedopévwy Kal dedopévwy Kivnong (TT.x. apiBuog KARong, Tautétnta EgomAiouou,
YEWYPOQIKH B€on Tou ZuvdpounTr], NUEPOMNVIa Kal wpa évapéng kal ARENG TNG eTTIKOIVWVIag K.T.A) akéun Kai av éxel ¢nTnBei n ammékpuywn auTtwy,
QATTOKAEIOTIKA KOl HOVO yia TNV TTApOXT| Kal TNV KOOTOAOYNON Twv YTTNPETIWY ) TNV €ioTrpagn Tou Aoyapiaguou.

H VODAFONE dikaioutal va avakoivwvel otnv THAEFNOYZ 1a oToIXEio Twv GUVOPOUNTWY YIa TOUG OTTOIOUG 1I0XU0UV CWPEUTIKA Ta akoAouba:
a@pevog va pnv éxouv TrpoRei ae e€6pAnoN 1 dlakavovioud oQeIAV oUVOETNG(-EWV) KIVNTAG TNAEQWVIAG TOUG KOl AQETEPOU ETE (a) va €XOuV
An&ImrpdBeoun o@eIAR ion i yeyaAUTepn Twv diakogiwv (200) Eupw, n omroia éxel kataoTei AngimpoBeaun yia avw amod eveviavta (90) nuépeg eite
(B) va £xouv An&ITTpOBeaUN OPEIAR) WG OTTOTEAETHA UN TTANPWWNAG KAVEVOS Aoyaplaguol Kal £X0UV aTTOCUVOEDE] aTTO TO BIKTUO I £XOUV PETAPEPDEI
ge AMo dikTuo péow @opnTéTNTag apIBPoU. Ta OToIxEio Twv CUVdPOUNTWY TTou Ba Katayxwpouvtal oTo apyeio NG "THAEINOYZ" Ba eival 1o
ADOM. ( AAT.) (yia nuedatroug) f apiBudg diaBartnpiou/dAou emionuou eyypdgou TautdTNTAG Kol Xwpa €kdoong (yia aAlodarrolg),
OVOMOTETTWVUHO/TTATPWYUHO KOl KATNYOPiO OIKOVOMIKAG GUUTTEPIPOPAS (ONA. «a» i «B»). O utré évragn ZuvdpounTAG Ba EVNUEPWVETAI EYKAIPWG
Héow Aoyapiaopou 1y eTIOTOAAG A/Kal ypaTrToU punvOpaTtog yia Tnv eTmikeipevn diaBiBaon Twv oTtoixeiwv Tou otnv THAETNOYZ kai Ba mrapéxetail
e0Aoyn TTpoBeopia TAKTOTTOINONG TWV OQPEIAWV. ATTOdEKTEG Twv dedouévwy Ba eival OTTOKAEIOTIKG o1 €TaIpEieg KIVNTAG TnAspwviag (Cosmote,
Vodafone, Wind). O ZuvdpounTtrig MTTOPEi va aOKACEl Ta BIKAWUATa TPOoRaAcnNG Kal avrippnong, KoBwg Kal Ta Aoimmd dIKalwpaTa TTou
TTPORAETTOVTON OTO V. 2472/1997 pe TN CUPTTANPWGON OXETIKAG QOPUAG, TNV OTToia PTTOPEi va Bpel aTnv I0TooEAida www.telegnous.gr, Kal PE
atmooToAn autig otnv « THAEITNOYZ», otn d/von A. Knegioiag 56 kai AeAgwv , Mapouol Attikig, TK 15125.H VODAFONE, ota mAaicia Tng
TPNOoNg amod Tnv dla A/kal Tpitoug Popeig, dNPOCIWY TNAEPWVIKWY KATOAOYWY, EVTUTIWV R/KaI NAEKTPOVIKWY, YIa TNV TTAPOXH TWV OXETIKWY
UTTNPECIWV OTO KOIVO, etregepydleTtal MpoowTikd Aedopéva Tou ZuvdpounTh (ATOI OVOUATETTWVUHO/ETTWVUNIQ, TTOTPWVUHO, dieUBuvan/édpa) f/kal
Ta ammooTéAAEl o€ TpiToug PopEig yia Tov OKOTTO auTdY, EpOTOV 0 ZuvdpounTrg dev ekppdoel avTippnon, Baoel Tng 1oxloucag vopoBeaiag. Or
NAEKTPOVIKOI TNAEQWVIKOI KaTdAoyol eviéxeTal va gival diabéaipol péow AladikTiou r/kal va €xouv augnuéveg duvatotnTeg avagATnong OTTwg n
eUpeon ovépartog kal dielBuvong péow Tou TNAEQwVIKOU apiBuol. O ZuvdpounTtAg pTTopEi avd TTaoa oTiyur va ¢ntoel Tnv diaypaen 4 T n
816pBwaon TNG KAaTaxwpenong Twv MpoowTTikwy AeSoPEVWY TOU GTOUG TNAEQWVIKOUG KATAAGYOUG.

2€ TIEPITITWAON TTPAYUATOTTOINONG KARONG TTPOG TOug apiBuolg €KTakTng avaykng, n VODAFONE, BAoel Twv 1I0XUOUCWY dIaTAgewY, avakoIVWVEl
oTIg appodieg yia Tn dlaxeipion Twv kAAoewv autwv Apxég Tov AplBud Kivntig TnAepwviag Tou ZuvdpounTtr, €0Tw KAl av autog €ival pn
avakovwalgog. EmimAéov duvatal va Trapéxel TTANPOQPOPIEG OXETIKEG PE TN YEWYPAQIKN Béan Tou EEoTTAIoNOU, Kal €pOo0oV 0 ZuvdpPOouNTAG EXE
EKQPACEI TN OUVAIVEDT] TOU, Kal Ta AOITTA WG Avw OTOIXEIO TOU.

Me tnv xpAon otmoiacdATIoTe YTNPEeoiag appidpoung NXNTIKAG Kal OTITIKAG €TIKOIVwviag (TT.X. BIVIEOKARONG), 0 ZuvdpounTAG atrodéxeTal TNV
TTPOROAN TNG TIPOCWTTIKAG TOU EIKOVAG KAI TTAPAITEITAI ATTO SIKAIWUATA 1) EVOTAOEIG TTPOGBOANG TNG TIPOCWTTIKATNTAG TOU.

H VODAFONE 06ev @épel kapia eubuvn yia Tnv yvnoiotnTa, akpiBeia, EPTTIOTEUTIKOTNTA, TOV BePITO 1 aBEPITO XOPAKTAPA Twv dESOUEVWYV TTOU O
ZuvdpounTtAg AauPdvel ) atroaTéAAEl o€ TPITOUG ) atroBnkevel péow TnG TTPACRACHG TOU OTO ZUCTNMA, TNV OTTOIAdATIOTE AUETN 1 EUUEDN, BETIKA i
atmoBeTIKA, UAIKA 1} pn {nuia evéexopévwg utrooTel atrd Tnv TTpdoBact Tou o1o AladikTuo A/Kal TuxOv dla@opég TTou Ba TTPOKUWOUV PETAEU Twv
ZuvOpouNTWY TNG 1 PETAEU ZuvdpouNnTWY Kal TPITwV Kal opeilovtal o unvupara, dedopéva, oToIxEia ) TTANPOPOpPIES TTou dlakivouvTtal HECW TOU
ZUOTAPATOG.

e mePITTwaon Auong Tng Tmapoucag n VODAFONE éxel o dikaiwpa va diatnpei Ta Mpoowikd Aedopéva Tou ZuvdpounTr Kal oToIXEiwv KAROEWV
TOU pEXPI TO TEAOG TNG TTEPIGBOU BIAKPATNONG TTOU TTPORBAETTEI N vOooBETia | TNG TTEPIGAOU EVTAG TNG OTTOIAG UTTOPET va appioBnTnBoldv vouidwg ol
XPEWOEIG ) va emMBIWYOEI N TTANPWWI TOUG.

9 XPEQZEIZ - TPOMNOZ NMAHPQMHZ

KdaBe petafoAn TipokataAdyou dnuoaciedeTtal kal epapudleTal Baoel Tng Keipevng vopobeaiag. Or ekdoToTe aAAayEG aToV TIHOKATAAOYO avaPTWVTaI
otnv 1otooeAida Tng VODAFONE otnv evotnta Vodafone EAAGSag / ETaipia / Néa /AvakoIvWOEIG KOl QTTOTUTTWVOVTAI TOKTIKG TOUG £VTUTTOUG
TipokaTaAdyoug TTou diatiBevtal GTo SIKTUO KATAGTNUATWY TNG ETAIPEIAG. XTNV TTEPITITWAN TPOTTOTToiNoNG Tou TipokaTaAdyou, o Zuvdpo PNTAG £XEl
dikaiwpa kartayyeAiag Tng Z0pBaong, oUpgwva pe TNV Tapdypago 13.4. E¢aipean oTo dikaiwpa aliuiag katayyeAiag Tou ZuvdpounTh atToTeAolv
TPOTTOTIOIRCEIG TTOU agopoulv 1) peiwon TIHWY, 2) augAoelg TIHWY KARoEwv TTpog dibveig TTpoopiopolg, KANCEWY TTEpIaywynG, KAQOEWY TTPOg
UTTNPETIEG TTOAUPETIKAG TTANPOPOPNONG /KAl UN YEWYPAPIKOUG apiBuoUg GUPTTEPIAGUBAVOPEVWY CUVTOPWY KWOIKWY, 3) au¢AoEIg TTou ogeilovTal
o€ emBoA @épwv 1 TEAWV TTou eTRAAAOVTAI TNV TIHOAGYNON TWV TTAPEXOUEVWYV UTTNPECIWY UTTEP TOU dnPociou, oUUPWVA HE Ta OPICOPEVT OTO
1000V KavoVIOTIKG TTAaigio.

E@oéoov o Zuvdpopuntrg emAégel Mpdypappa XpAong ) YTrnpeaia TTou MTPETIEN TN XPAON aTd TEPICOOTEPOUG XPAOTEG PETW GAAWY ApIBuwv
KivntiAg TnAepuwviag, o otroiol atroteAoUv deutepelovTeg apiBuoUg TG Zuvdeong, o ZuvdpounTtrg Ba gival utTelBuvog Kai yia TNV €§6QANCN TNG
XPoNG TTOU TTPAYHATOTTOIOUV Ol SEUTEPEUOUTEG QUTEG OUVOETEIG.

O Zuvdpopuntig utroxpeouTal va TAnpwoel otn VODAFONE, eite rpokataBoAikd, €ite peTd Tnv TTapoxr Twv YTINPECIWY, EQOCOV XPEWVOVTaAl, TO
KOOTOG Tou TuXOv E§omrAiopol kai Tng Kdptag ZuvdpounTr, To TTAyIo pnvigio TEAOG, TIG XPEWOEIG XPNONG Twv YTINPECIWY, TA OXETIKA WE TN
Z0vdeon TEAN (TT.X. oUvdeong, petafifaong, aAAayng TTPOYPAGUHATOG, ATTOOUVOEDNG, €TTAVAOUVOEONG) N/KAI XPEWOEIG TIOU OPOPOUV EIBIKEG
ouvOnkeg (TT.x. TEAOG eKTTPOBeaUNG €§O6PANONG Aoyapiaopol, Xpéwan OIaXEipIoNg ETAIPIKWY YPOAMPWY), KABWG Kal TIG XPEWOEIS VIO TUXOV
TP6oBeTEG YTINPEDieG TTOU aVOAUTIKG ava@épovial g€ EeXwpIoTH aitnon evepyotroinong TPOCOETwY UTINPECIWY 1 oTov TipyokatdAoyo. O
Zuvdpopntig emRaplvetal Y To P.M.A. OTOV OTIOI0 UTTOKEIVTAI TA TTAPATIAVW TTOOE KABWG Kal JE TO TEAOG OUVSPOUNTWY KIVNTAG TNAEPWViag,
OTTWG TTPOoCdlopifovTal aTNV Keipevn vouobeaia.

H VODAFONE Ttapéxel ato ZuvdpounTty Aoyapiaoud pe 10 eAdxIoTo €TMiTTEd0 AVOAUTIKAG XPEWOoNG OTTwG ekAaTOTE OpideTal. O ZuvdpounTAg
SIka10UTaI OTTOTESATIOTE VO {NTACEI EYYPAPWGS TNV UN TTAPOX) AVOAUTIKAG XPEWONG.

H VODAFONE katd Tnv kpion Tng €xel 170 dikaiwpa va ¢nticel ammd Tov ZuvdpounTh Tnv KATaBoAr eyyunong oTrolagdnTIoTe HOPPAG YIa TN V
gvepyotroinaon A emavacUvdeon Tng Z0vdeong, To UYWOG TNG OTToiag Ba SIapopPWVETAl avaAOYwWS TwV CUVONKWY TNG ayopdg Kal Tng IoxUioucag
moAITikAg Tng VODAFONE. H eUAoyn eyyunon opidetal avdAoya pe TNV TIOTOANTITIKA IKAVOTNTA TOU ZuvOpounTr, TNV €vOEXOUEVN APVNTIKNA
OUVAAACGKTIKF) GUUTTEPIQOPE TTPOG TPITOUG I OTTOIABATIOTE TTPONYOUNEVN AVTICUHBATIKF) GUHTTEPIPOPA TOU OXETIKA PE TN XPAON TwV YTINPECIWV.

H VODAFONE dikaioutal va eTTiBGAAEl EUAOYEG £YYUROEIG, AVEEAPTNTA TWV TTAPATTAVW, OTNV TTEPITITWAON TTOU 0 XuvOpouNTAG ETTIBUET TTapoxr


http://www.telegnous.gr/

Ymnpeoiwv Mepiaywyng fi/kar dieBvv KAAOEWV A/Kal UTINPECIWV TTOAUPETIKAG TTANpo®Opnong / TTpoaTIBéuEvNG agiag, To UWog Twv oTToiwv Ba
SIOHOPPWVETAI AVOAOYWS TwV CUVONKWY TNG ayopdg Kal Tng Ioxuouoag ToAImkAg Tng VODAFONE. H VODAFONE diatnpei 1o dikaiwpa va
avatrpooappddel TO WG Gvw TT006 O€ TIEPITITWON KABuaTEPNONG OTNV £66QANCN Twv AOYOPIOOUWY ) ONUAVTIKAG augénang Tng xpriong Twv
YTTINPECIWV 1 apvNTIKAG OUVOAAAKTIKAG CUUTTEPIPOPAG TOU ZuvOpOoUNTH.

H VODAFONE &ikaioutal emmrpooOeTa 1 eVAAAAKTIKE TwV TTAPATIAVW £YYUAOEWY, VO TTAITACE! TNV TTANPWHI TwV AOYAPIAOPWY JECW TTICTWTIKAG
KAPTag yvwoTng eAANVIKAG 1y dieBvoug Tpdmedag i yéow AGAAou avdAoyou pécou TTAnpwung. Or TTapaTTdvw €yyunoelg ETIOTPEQOVTal ATOKA OTO
ZuvdpounTn Katd TN AREN TNG Zuvdpopng f TNG YTTNPETiag yia Tnv otroia kataBARBnkav, epdoov dev cupuwnPIoToUV Ye ANgITTPOBETUEG ATTAITACEIG
™G VODAFONE £vavti Tou ZuvdpounTr atd GAAEG XPEWTEIG.

O1 hoyapiacpoi Tng VODAFONE ekdidovtal pnviaia. H ékdoan Tou Aoyapiagpol dUvatal va Pnv TTpaypaToTroindei, v n GuvoAikh Tpéxouoa
oQeIAn gival Ewg Kal dWBEKA EUPW Kal EVEVAVTA £vvéa AETITA Tou eupw (€12,99). Ze auTth TNV TIEPITITWGON 0 Aoyaplacpog Ba ekdoBei TuvoAikd Tov
apéowg emopevo prva. O ZuvdpopnTrg utroxpeoUTal va TTANpwaoel péoa ae Tpidvta (30) nuépeg atrd TNV nuepounvia €kdoang Tou Aoyapiaoyou, r
€VTOG TOUu OIOCTAUATOG TTOU OpifeTal OTNV €KAOTOTE lIoXUouoa vouoBeaia, €iTe PETPNTOIG, €iTE UE GUEON XPEWON PECW TIOTWTIKAG KAPTAG,
TpateiKoU Aoyapiacpou €ite pe TAnpwpn o€ kardotnua g VODAFONE 1 TpiTou ouvepyaddpevou dopéa (Trx. Tpamreda, Taxudpopeio) i GAAou
Tapopolou TpdTTou, 6w N VODAFONE kaBopioel.

O Zuvdpountng avayvwpidel 0TI KABE CUYKEVTPWTIKOG Aoyaplaopog, pnviaiog Aoyapliacudg r Ta OXETIKG OTOIXEia TTou Tnpouvtal aTmd Tn
VODAFONE pnxavoypa@Ika o€ NAEKTPOVIKO KEVTPO Kal TTou Ba TrepIAauBAvouy To TTPOKUTITOV TT0ad 11O TN XPAON TwV YTINPECIWY, CUNQWVA JE
Tov TiyokaTdAoyo wg Kai TIG AoITTéG emiBapuvaoelg, Ba amroTeAolv TTARPN amédeIgn TNG OPEIANG Tou.

O ZuvdpopnTAg €ival 0 OTTOKAEIOTIKOG UTTOXPEOG YIa TNV €£OPANCN Tou AoyaplacpoU, KOBWG Kal 0 €yyunTtig, €4V UTTAPXEl, XWPIG va aTTaITeTal
€I0IKN £yypan €180TToiNON Kal Xwpig va dikaloUTal va TTpofdAel évaTtaon SIJAoEWS.

H VODAFONE aTtrooTéAAel To Aoyaplaopd aTov ZuvdpopunTr e NAEKTPOVIKG péoa (utrnpeaia e-bill), avTi TG atmrooToARG Tou péow Taxudpopeiou,
OTIG TIEPITITWOEIG TTOU 0 ZuvdpounTAg AauBAavel uTTnpeaieg TNAeQwviag oe ouvduaoud PE UTTNPETiEG TTIPOORACNG OTO BIAdIKTUO. XTNV TTEPITITWON
auTh 0 ZuvdpounTAg AapBdvel Tov pnviaio Tou Aoyaplaopd povo péow ypatTod pnvupaTog A/kal yéow e-mail aTnv nAekTpovikn SielBuvon TTou
€xel ONAWOEL. XTNV TTEPITTTWON ARYNG Tou AoyaplagpoU NAEKTPOVIKA 0 ZuvOpounTAg €ival aTTOKAEIOTIKG UTTEUBUVOG Yia TOUG TTPOCWTTIKOUG TOU
KwdIkoUg (username, password) r] TOVEAEYXO TOU NAEKTpovIKOU Tou Tayxudpoueiou (e-mail) O ZuvdpounTrg dv To €mMBUpEi pTTopei va Aaufdver To
Aoyaplagpod Tou eviUTIWG KATOTTIV aITPaTog Tou oto Turua ESutnpétnong MeAatwy 1ng VODAFONE.

‘OAa 1a TTo0G TTOU TTAPAUEVOUV ATTANPWTA Yia TTEPIcadTEPEG atré TpidvTa (30) Nuépeg atd TNV nuepopnvia ékdoong Tou Aoyapiagpou, kabioTavTal
TOKOQOPQ HE TO VOUIYO ETTITOKIO UTTEPNUEPIOG UTTOAOYICOMEVO ATTO TNV NUEPOUNVia TToU TO TTO06 KATEDTN ANngITTPABET O PEXPI TNV NUEPOMNVia
KOTABOAAG TOu.

e TEPITITWAN TTou N An&ITpoBeoun o@eIAr Sev dIOKAVOVIOTE YE TNV €TAIPEia Kal €ival ion A {emepvd 1o TTO0O Twv dlakogiwv eupw ( 200€) yia
SigoTnua peyaAlTepo Twv eveviavia (90) nuepwv, Ta oToixeia Tou Zuvdpounti A.®.M. (7 A.A.T.) (yia nuedatroug) ) apiBudg diaBarnpiou/dAAou
€TMIONMOU £yypda@ou TAUTOTNTAG Kal XWpa £kdoong (yia aAAodaTrolg), ovouaTeTTwvupo/maTpwvupo Ba diafifalovtal atnv THAEFNOYZ, cupowva
ue TNV TTapdypago 7.5 Tngrrapolcag.

e TePIMTWOnN TANPWUAG Tou Aoyapiacpol péow TpiTou ouvepyalopevou Popéa, oudepia euBivn @épel n VODAFONE yia Tuxov eTmITTAéOV
emBdapuvon 1 yia 10 XPOVO EVEPYOTTOINONG KAI TN AEITOUPYia TUXOV TTAYIOG EVTOAARG TTANPWHAG.

O ZuvdpounTig eubuvetal yia TNV £§6@AnCN Tou Aoyapiacpol yia TIG YTINPETieg TTou TrepIAauBAvovTal o€ autdv akdua Kol av ol YTTNPEoieg
XPNOIUOTTOINBNKAV aTrd OTTOI0dATIOTE TPITO TTIPOTWTTO.

H VODAFONE &ikaioutal va kaBopidel yia KdBe ZuvdpounTr £va avwTato TTIOTWTIKG 6pIo Kal diaTnpei To SIKAiwKa avaTTpooapuoyhG TOU opiou
KOT& TNV Kpion TNG. Z& TEPITTTWON UTTEPRAONG TOU TOTWTIKOU opiou atd 1o XuvdpounTr), N VODAFONE 1rpog TpooTacia Twv SIKAIWUATWY TNG
KOI TWV CUPPEPOVTWY Tou ZuvdpopunTr) duvaTtal KaTd TV Kpion TG €iTe () va atraitAoel TRV GUeon KaTaBoAr| eyydnong ek HEPOUG TOU ZuvOpouNTR
UEXP! Tou DITTAaCiou KaTd Tn OTIYUA €Kkeivn UWoug Tou Aoyapiaopou Tou &ite (B) va TTpofei oTn diakoTrh/@payr Twv YTTINPESIWV eQpOcov £xel AABel
TNV ouvaiveon Tou ZuvdpounTh ) EQOcov UTTApXouV eVOEeitelg yia Tnv TéAeon amdtng. H VODAFONE &ev euBUvetal €vavTi Tou ZuvdpounT A yia
TUXOV uTépRaon Tou opiou, n oTroia o@eiAeTal aTn dla@opd Xpdvou PeTAgy TTPayUaATOTToiNONG XPEWOIKNG Kivnong Kal TG TINOAGYNONG auTAG até
TO QVTIOTOIXO TTANPOPOPIaKS GUCTNUA TNG ETAIPIAG.

Zup@wveiTal Kal ouvopoAloyeital 6T n Etaipeia, ye Baon Tuxdv OXETIKR €TMIAOYR TOu ZuvdpounTr €T TG AiTnong, Ba dIAKATITEl QUTONATA TIG
egepyodueveg kiviaelg ( OnAadn xprion TnAepwviag, SMS, data) o€ TepimTwWoN TTOU N Unvidia Xprion utrnpeaiwy, TTAEoV Tou TTayiou TEAoUG, uTtrepBei
TO 0pI{OuEVO aTtrd Tov ZuvdpounTh Toad. O ZuvdpouNTAG avayvwpPIgel Kal aTrodEXETAI OTI OTNV TTEPITITWAON TTEPIAYWYNG Ol EICEPXOUEVES KAROEIG Ba
OUVEXIOOUV VO XPEWVOVTaI KOl PETA TNV @payn KaBwg Oev EVEPYOTTOIEITAI PPAYR EICEPXOMEVWV KANTEWV TTapd POvo eepxouévwy KARoewyv. O
2uvdpopunTng dikalouTal oTToTEdATTOTE, aTTEUBUVOUEVO TTPOG To TuApa E¢utnpétnong MeAatwyv Tng ETaipeiag, va airnBei Tnv aAAayn Tou wg dvw
QAvWTATOU pnvidiou opiou. Katd Tnv TpwTn evepyotroinon, To véo Oplo Ba eQapuodeTal Ao TNV OPEéowG €TTOPEVN TEPiodo TIHOASYNONG Tou
ZuvdpounTh. e TEPITTWON algnong 1 peiwong Tou pnviaiou opiou, To véo épio Ba epapudleTal dueca. Pntd cupguwveital 6T, Tépav Twv
avwtépw, n VODAFONE dikaioUTtal OTTOTEOATIOTE, EKTIHWVTAG EAEUBEPA TNV TMIGTOANTITIKA IKAVOTNTA TOU ZuvOPOMNTH Kol Ta dedoPEva TNG PEXP!
TOTE CUVEPYOOIOG TOUG, va KaBOopIdel, uNvIaio avwTaTo 6pIo XProng Tou ZuvOpounTr, aKOWN Kal KATWTEPO auToU TToU £XEl OPIOOE KATA TA AVWTEPW
ME aitTnua Tou TeAeuTaiou, n utépBacn Tou otroiou Ba divel To dikaiwpa otnv VODAFONE va mrpofaivel o€ TTpoowpivr| SIAKOTIH Twv YTINPECIWV
NG, EVNUEPWVOVTAG TOV OXETIKWG. ETonuaivetal pe éugacn Kai yivetal atroAUTwg KatavonTo Ki aTrodekTd aTrd Tov ZuvOpOouNnTH TO yeyovog O,
gival TTOAU MBavév va uTTdpEouV TIEPITITWOEIG TTOU N auTtéuarn dIaKoTA Twv TTapexopevwy utnpeaiwyv NG VODAFONE 6a mrpayuatoTtroleital ye
avTigToixn XpovikA kaBuoTépnon (To TTOAU TrévTe (5) NuePWV) PETA TNV UTTEPBaCN Tou TEBEVTOG avwTdTou opiou Adyw Tou 61i n VODAFONE dev
B100€Tel 0UOTNUA TINOAGYNONG TWV TTAPEXOUEVWY YTTNPECIWY TNG O TIPAYUATIKO XPOVO KOl GUVETTWG N €V AGYw TIHOAGYNGN TTPAYUOTOTIOIEITAI OTA
OUCTAMATA TNG WE XPOVIK kaBuaTépnaon. MNa 1o Adyo auTdv, o ZuvdpounTAg avayvwpilel pntd Kal aTTodEXETAI TNV UTTOXPEWGT TOU va e0QAAOEl TO
oaUvoAo Tng agiag Twv YTNPECIWY TTOU Tou TTapacyEédnkav atréd tnv Etaipeia petd tTnv utrépPaon Twv wg dvw opiwv Kal PéXpl TNV ETTEAEUCN TNG
autépatng SIOKOTIAG, KaBWwg atmodéxeTal 6T n OTTola ev TIPOKEIYévw KaBuaTtépnon dev ogeiletal oe utraimoétnta 1ng VODAFONE, aAAd og
QAVTIKEIYEVIKO TEXVIKO TTEPIOPIOUS TOU CUGTAUATOG TIMOAGYNONG PE BACT TO TTPOAVAPEPOUEVA.

H VODAFONE 6a evnuepwvel Tov ZuvdpounTtr) JEow ypaTrToU pnvouaTtog (sms) ) Yéow nAEKTPOVIKOU Tayxudpoueiou N Yéow TNG £QAPUOYAG
MyVodafone App , o¢ mepimmrwaon utrépBaong Tou 80% TnNG KATAVAAWGONG TOU OIKOVOMUIKOU TOU TIPOYPAUMOTOG, ) TTAKETWY TTPOTTANPWHEVWY
UTTNPECIWV [XpOvou oplAiag, Kal oykou dedopévwy (MB)] yia k&Be pia utnpeoia Tou trepiAapBaveral o' autd. EiBIkG yia Tnv KatavaAwaon 6ykou
Sedopévwy (MB) n evnuépwan TTPog Toug auvdpounTég apopd Téoo oe utrépBaon Tou 80% 600 kai o utrépBacn Tou 100% Tou OIKOVOUIKOU TOUG
TIPOYPAUMATOG, i TTOKETWY TTPOTTANPWHEVWY UTTNPECIWY. Tuxov kabuaTtépnan oTnv evnuépwaon dev oeileTal oe uTraimétnTa 1ng VODAFONE,
aANG O€ QVTIKEIPEVIKO TEXVIKO TTEPIOPIOUO TOU OCUGTAUATOG TIHOAGYNONG Kal 0 ZUVSPOUNTAG avayvwpidel pnTd Kal atrodéXETAl TNV UTTO XPEWGTH TOU
va e§0PAnael To aUVOAO TNG agiag Twv YTINPECIWY TToU Tou TTapacyédnkav atd tnv Etaipeia.

Z1nv AitTnon olvdeong TTapaTiBeTal N XpEwan Tou ouvdpouNTH OE pnviaia BAcn, KATOTTV EKTITWOEWY, CUUPWVA PE TIG ETTIAOYEG TOU ZUVd pounTr
KOTG TNV nuEPopnvia ouvayng TG oUPPBaong. Tuxdv PETAYEVESTEPEG TPOTTOTTOINCEIG TWV UTTNPECIWV f/Kal TTAPOXA ETITTPOCOETWY EKTITWOEWY
(6TTWG €VOEIKTIKG OUVOUAOTIKEG EKTITWOEIG KIVTWV KOl OTABEPWY UTINPECIWY 1 EKTITWOEIG aTTO OIKOYEVEIOKS TTAKETO), EVOEXETAI VO TPOTTOTTOINOOUV
TO TEAIKO TTAYIO TOU GUVOPOMNTH KABWG Kal Ta TEAN BIOKOTTAG OTTWG auTd Tou £Xouv yvwaToTtroindei katd tn auvawn Tng ZUuBaong. MNa Tov Adyo
auTo, PNTa cupwveital 6T Ta véa TEAN Ba yvwaoTotroinfolv péow SMS f/kal NAEKTPOVIKOU PNVUPOTOG OTOV ZUVOPOUNTH) PETA T TPOTTOTToiNoN
KOTA Ta WG Avw. 18iwg yia TIG ouVOUACTIKEG EKTITWOEIG KIVITWYV KAl GTABEPWY UTTNPECIWV /KAl TIG TIPOGOETEG dwpPEedv TTaPOXES, DIEUKPIVICETAI OTI O
€AeyX0G OUPBATOTNTAG TWV TTPOUTTOBECEWY TTPAYUOTOTTIOIEITAI HETG TNV EVEPYOTTOINGN TWV UTINPECIWY. H TTepaitépw EKTITwon atrodideTal kad'dAo
10 JIGOTNPA TTAPWONG TWV aTTaITOUPEVWY TTPoUTToBécEWwy OTTwG auTég opidovtal ammd T VODAFONE kai €xouv avaptnBei o1o S1adIKTuakd Tng
TOTTO, JIAPOPETIKA ATTEVEPYOTTOIOUVTAI XWPIG TTPOTEPN EVNUEPWAN TOU ZUVOPOUNTH.

Metd Tn AREN TnG eAdxioTng didipkeiag TNG oupPaong, Ba epapudlovTal AUTOPGTWS KOl auTOdIKAiWG oI TIHEG TTou KaBopiovTal aTov €TTiONUO
TipokatdAoyo Tng VODAFONE.

10 EYOYNH ENANTI TQN ZYNAPOMHTQN / ENIZTPO®H XPHMATQN

H VODAFONE 6a mrpoo@épel TIg YTINPETieg Xwpig DIAKOTH, EKTOG aTré HIa XPOVIKH Trepiodo TTou dev Ba utrepBaivel TIG €81
(6) wpeg pnviaia Kal TTPOYPAPUATIOPEVN €TOI WOTE VO TIPOKAAET TN pIKPATEPN dUVATH AVAOTATWGON OTOUG ZuvOpounTéG, dIGOTNUA KATA TO OTTOI0 N
mapox) YTNpeoiwv Ba dIaKOTITETAI, EPOCOV OTTAITEITAI, YIO TNV €KTEAEON TUXOV €Pyaciwv ouvtApnong. Edv n diaBeoiydtnta Twv YTnpeciwv
SiakoTrei yia Adyo aTrokAeIoTIKAG uTTaimiéTnTag TNG VODAFONE Kkal 1o ouykekpigéva €Gv To ZUoTnua aduvaTei va Tapéxel YTNPECieg TTPog
OTTOIOVOATIOTE ZUVOPOUNTH, VIO CUVEXEG XPOVIKO BIdaTnua peyaAdTepo Twv dUo
(2) wpwv kai dekaTTévTe (15) AETITWV 1 yia XpovikS dIdaTnHa TTou uTrepRaivel TiG &1 (6) WPEeG o€ oTTOIadATIOTE CUVEXN XPOVIKA TTEpiodo TpidvTa (30)
nNUEPWYV, PE TNV eIQUAagn Tou 6pou 12.3, n VODAFONE Ba moTwvel Toug ZuvdpounTég PE TO THAPA Tou KataBaAAdpevou atré autoug Trayiou
pnviaiou TEAOUG, TTOU QVTIGTOIXEN TIPOG TN XPOVIKK TIEPIOSO JIAKOTIAG.
Mépav Twv TTOPATTAVW TTEPITITWOEWY, O ZuvdpopunTAg dikaloUTtal va UTToRAAAEl aumlohoynuévn avagopd oto Tpnpa Egumnpétnong MeAatwv
£poéoov Bewpei 0TI UTTAPYXEl TTANUPEANG eKTTARpwON Twv uTToxpewaewv TNg VODAFONE évavri Tou. E@doov n VODAFONE emiBefaiwoel pe Baon
TO KOTAYEYPAPUEVA TEXVIKA OTOIXEIO TO AANBEG TWV IGXUPICUWY Tou, TTPOBaivel O€ OXETIKA aTTodnuiwon ri/kal EmMOTPOPr Twv KataBAnBévTwy. Ze
kapia avTwg tepimtwaon n VODAFONE dev uttoxpeouTtal o€ KataBoAr) atrolnuiwong yia €Uueceg nUIEG Kal dla@uyovTa KEPON.

11 HVODAFONE d¢ ¢épel kapia euBuvn yia Tov Xpovo emdiopOwang BAaBwY Tou eutrAékouv ahhoug Popeig. H VODAFONE oudepia eubuvn



£XE yIa TNV TTOIOTNTA, ETTAPKEIA KAl AOQAAEIQ TwV SIKTUWY NAEKTPOVIKWV ETTIKOIVWVIWV TPITWYV GTA OTT0Ia ATTOKTA TTpOafacn o

ZuvdpounTig péow TnG ZUvOeang.AIAKOMH/AMNOZYNAEZH
H VODAFONE petd amd €yypagn €1dotroinon pe tTnv otroia Tdooetal eUAoyn TrpoBeopia yia emavépBwan, duvatal va dIoKOWEl JEPIKWG TNV
Tapoxn Twv YTINPECIWV TNG KAl KATA TNV Kpion Tng va armoouvdéael Tov E§ommAioyd ammd 1o ZUoTnua, o€ TEPITITWAN TToU 0 XuvdpounTAG dev
OUPPOPPWVETAI PE TOUG TTAPAVTEG OPOUG (PE TNV ETTIPUAAEN Twv Opwv 9.2 Kal 11.1) YEXPI TNG CUPPOPPWOTNG TOU, f} OE TIEPITITWAN TTOU TTPORaiVEl
oe TTPAgn n emTpémmel omIdATIOTE TTOoU KATA TNV €UAoyn kpion Tng VODAFONE pTtropei va emnpedoel | va Béoel og kivduvo Tnv TTapoxn Twv
YTnpeoiwv. O ZuvdpopnTrg TTaPAPEVEl UTTEUBUVOG yia OAa T o@EINOPEVa TEAN KATA TNV TTEPIOdO0 JIAKOTIAG TwV YTTINPECIWY, EKTOG EAV KATA TNV
atméAuTn SIakpITIKA TNG euxépeia n VODAFONE atmmogacioel d1a@opeTIKA.
H VODAFONE dUvatal va SiakOyel TN XpARon Twv YTINPECIWY TTPog To ZuvdpounTh, Adyw AngImpdBeoung kal atmraitnTAG OQEIARG Tou TTPOG TN
VODAFONE, petd tnv mapodo dekatrévie (15) nuepWv atrd Tnv KoIvoTToinan OXETIKAG €100TT0INGNG TTPOG TOV ZUvOPOUNTH, aKOMN Kal HEow Tou
€VTUTTOU i} NAEKTPOVIKOU Aoyapiaopou Tou. Katd Tn didpKeia TG TTIPOCWPIVAG SIAKOTTAG KAl PEXP! TNV OPIOTIKA SIOKOTIF Kal KaTA CUVETTEIQ TN AU
NG ZUpBaong, TNV amooUvOean Tou ZuvdpounTr até 1o XUoTNUA Kal TNV atrwAeia Tou ApiBuou Kivntig TnAepwviag TTou Tou €xel ekxwpn Oei,
auTh ouveyiCel va 1ox0El KOl va TTOPAyel To €vvopa aTTOTEAETHATE TNG OO0V aPOPd TIG AOITTEG UTTOXPEWOEIG TwV CUPBOAOPEVwY pepwyv. O
ZuvdpouNTAG TTAPAUEVEI UTTEUBUVOG YIa Ta OXETIKA o@eIAdpeva TEAN KaTA TNV TTEPIOdO TTEPIOPICHOU TNG XPNONG TwV YTINPECIWY. Z€ TTEPITITWON
€kdooNG VEOU AoyaplaopoU PETA TNV TTAPEAEUCN MIOG TIMOAOYIOKAG TTEPIOBOU ATTG TNV TTPOCWPIVA OIOKOTIA Kal £€wg TNV OPICTIKF BIAKOTI, Ta
avTtigToixa pnviaia TéAn Ba gival Yelwpéva KaTd Tov TPOTTO TToU avagépeTtal aTov TigokatdAoyo. O ZuvdpounTig, KaTd Tn SIGPKEIQ TNG TIPOCWPIVAG
SI10KOTTAG, dUvaTal va aitnBei TNV Auean opIoTIK JIAKOTIH TNG ZUVOECHG TOU.
Me Tnv em@eUAagn kdBe vopiyou dikaiwpatdg Tng, n VODAFONE dikaioUTtal va TTpoBei 0€ POvOpEPH OPIOTIKA BIOKOTIA TNG TTAPOXNAG Twv
YTnpeoiwv 1pog Tov ZuvdpounTr) Adyw AngimrpéBeoung kai amaitntrg o@elAng Tou Tmpog T VODAFONE, pévo petd tnv mapodo e§Avia (60)
NUEPWYV OTTO TNV TTPOCWPIVA BIAKOTTA Kal ETTEITA ATTO TNV KOIVOTTOINGN OXETIKAG €100TT0INONG, AKOUN KOl PECW TOU EVTUTTOU | NAEKTPOVIKOU
AoyapiaopoU Tou KaBwg Kal pgw atmooToARG OXETIKOU SMS. H opIoTIKR JIOKOTIH Ba £TTEPXETAI APECT KAl XWPIG TTponyouuevn €190TT0INCT TOU O€
TIEPITITWOEIG OTTATNG 1 ETTAVEIANUPEVNG EKTTPOBETUNG €EOPANCNG i PN €E6QANCNG AOYOPIGOHWV.
2NV TEPITITWON TToU N AngITTPOBea N oPeIAr) Bev €xel DIOKAVOVIOTEI e TNV €TAIPEIA Kal gival aTTOTEAEOUA Un TTANPWWNAG Kavevog Aoyaplaguou, Ta
aToixeia Tou Zuvdpopnt) A.®.M. (7 A.A.T.) (yia nuedatrolg) i apiBpog diaBatnpiou/dAAou eTTionPoU eyypa@ou TauTdTNTAG Kal XWPa €kdoong (yia
aAAodaTToug), ovouaTeTTwvupo/TaTpwvupo Ba diapiBadovral otnv THAEFNOYE, oUppwva pe Tnv Tapdypago 7.5 Tng mapouoag.

12 IZXYZ/AIAPKEIA

H 10%06 Tng ZUpBaong apxidel atré TNV nUEPOUNVIa EVEPYOTTOINTEWS TWV YTINPETIWV.
H EAd&yiotn Aidpkeia Tng Z0pBaong €ival d0o0 (2) PAVES, £EXIPOUPEVWV TWV TTEPITITWOEWY €MOOTNONG, 6TTou N EAdxiIoTn Aldpkeia Tng ZuuBaong
duvaral va dlapop@uwveTal avaAdyws Tou E§ommAiopou ry/kai Tou MNpoypdupatog XpAong Kal n otroia ava@éPETal atnv Aitnon ZuvOpoung, oTov
avTigTolxo Tivaka atmdéafeong emdoTnong. Metd Tnv Tapodo Tng EAdxioTng Aidpkeiag ZUuBaaong, n ZUpBacn YETATPETTETAI OE AOPIOTOU XPOVOU.
H 10x0g Tng ZupRaong AUeTal o€ TTEPITITWON BAVATOU TOU ZUVOPOUNTH GUCIKOU TTPOCWTTOU | O€ TTEPITITWON OPIOTIKAG AUONG TOU ZuvdpounT A
VOMIKOU TTPOGWTTOU.

13 KATAITEAIA THEZXYMBAZHZ
H VODAFONE pe Tnv em@UAagn Twv AOITTWV SIKAIWPATWY TG, d0vaTal va KaTtayyeiAel adnuiwg Tnv Trapouca PeTd atd €1doTroinon, o€
OTTOIABATTOTE OTTO TIG TTAPOAKATW TTEPITITWOIEIG:

o Xwpig TAPNON TTpoBeapiag, o€ TTEPITITWON TTOU O ZUVOPOUNTAG XPNOIPOTIOIEI TN ZUVOEDN YIa TTAPAVOUOUG OKOTTOUG i METATTWANON
YTnpeoiwv 1 TEAEON amaTNG, O€ TTEPITITWON ETTAVEIANUUEVNG EKTTPOBECUNG €66@ANONG 1 Un €£6@ANONG Aoyaplaopwy f epdoov o
ZuvdpouNnTAG BEV CUUHOPQUIVETAI E OTTOIOVOATIOTE OTTO TOUG TTAPOVTEG OPOUG, i UE OTTOIOUCDATTOTE GAAOUG OPOUG CUPPWVIOG TOU HE
™ VODAFONE €10IkéTepnG 1) petayevéaTtepng Tng mapovcag . H VODAFONE o&lUvatal oTnv TepimTwon auth va avalntioel
OTTOIEGONTTOTE BETIKEG 1} ATTOBETIKEG {NUiEG £XEI UTTOOTEI ATTO TNV AVTIOUPRATIKA XPon TwV YTINPECIWY QUTWV.

o 2€ TTEPITITWON KN TTANPWHAG ANEITTPOBETUWY XPEWY OUETWG META TNV TTAPODO TNG dipnvng TTpoBeapiag atd TNV TTPOowWPIVY SIOKOTTH.
o ¢ mepimTwon pn evnuépwaong tng VODAFONE yia aAAayr ETTwVUPiag A ETATPOTIH VOUIKAG HOPPNG,

. 2€ TEPITITWON TITWYXEUONG TOu ZuvdpopnTh, dIdAucng, ekkabdapiong, B0ng Tou og avayKaaTIKr Siaxeipion ) B€0ng Tou o€ KaTdoTaon
TTalong TANPWHWY 1 AAANG TTapOUOoIaG KATAOTAOEWG, €iTe £XEI UTTORANBEI aitnan eiTedXI.

. Z€ TTEPITITWAN TTOU 0 ZuvOpouNTAG EMTPETTEN 1) O iD10G TTPOREi o€ TIPALEIG TTOU EVOEXETAI VO €XOUV Oav aTToTEAETA T B€on o€ Kivduvo
NG TTapoxng YTNPECIWY f/Kal TOU ZUCTANATOG.

o 2€ TIEPITITWON TTOU N ZUVOEDT TTPOKAAET TEXVIKA TTPOBARpATA AEITOUPYIAG TOU ZUGTANATOG 1 BIKTUWY NAEKTPOVIKWYV ETTIKOIVWVIWV
TPITWV.

. Z€ TTEPITITWON TTOU Yyia XPoviKO SiIdoTnua £§1 (6) ouUVATITWY UNVWY 01 Aoyaplaopoi Tou ZuvdpounTn €ival UNdeVIKOi v TTapAaAAnAa n
Xpron 1600 g€ £I0EPXOPEVN OO0 KAl O€ £§EPXOUEVN Kivnan gival undeviKn.

O ZuvdpounTAg dikaloUTal va TEPUATIOE! TNV TTapoUoa oTToTedATTOTE EVTOG TNG EAGXIOTNG Aldpkeiag Z0pBaong povo yia otroudaio Adyo.

Metd 10 Tépag TNG EAGXIOTNG AidpKeiag ZUpBaong, o ZuvdpounTig £xel dikaiwpa va katayyeiAel Tn Z0pBacn oTroTedNTTOTE KAl yIa OTTOI0dATTOTE

Aoéyo. Ta amoteAéoparta TG katayyeAiag emépyovTal eviog SUo (2) epyaoiywyv nuepwv PeTd Tn TrapoAaBn amé 1n VODAFONE Tng OxeTiKAG

€100TTOINCEWG, ECAIPOUPEVWV TWV TTEPITITWOEWYV EUAOYOU QITAUATOG TOU ZUVOPOUNTH yia SIaPOPETIKG Xpdvo atTooUvdeang.

2 € TTEPITITWON TPOTTOTTOINGNG TWV GUUBATIKWY 6pwv povouepwg atré Tn VODAFONE o ZuvdpounTig £xel To dikaiwpa katayyeAiag TNG ZUpBac ng

alnuiwg, pe egaipean Tuxov €mdATNONG TepuaTikoU EEotrAiIopol f emdOTNONG KATAOKEUAG oUvdeang oTo OikTuo, eVTOg dUO (2) unvwv atd TNV

nUEPOUNVIa EQPAPHOYAG TWV VEWV OpWV.

14 H emruxng opntoTnTa Tou ApiBpoU Kivntrg TnAepwviag TTpog GAAo dopéa atroTeAei oroTedriTrote aTroudaio Adyo AUang Tng TTapouoag
XWPIG auTo va eTTNPEALE! TIG UTTOXPEWOEIG Tou ZuvdpounTr évavt Tng VODAFONE Bdaoel Toudpou 3.6. TEAIKEZ AIATAZEIX

O ZuvdpopnTig de pTTopei va YETARIBACE! ) va EKXWPRAOEN T SIKAIWHATA KAl TIG UTTOXPEWAOEIG TOU TTOU ATTOPPEOUV OTTO TNV TTApoUoa, XwPig TNV
£yypaon €ykpion Tng VODAFONE. H VODAFONE dUvaral va ekxwproel A va JeTaBIBAoel Ta SIKAIWPATA KAl TIG UTTOXPEWOEIG TNG TTOU ATTOPPEOUV
atmd TNV TTapoUca o€ OTTOIoOVONTIOTE TPITO, EPOCOV TO KPiVEl avaykaio yia Tnv Aeiroupyia Tng ZUuBacng kai Tnv Tapoxf Twv YTnpeoiwv.H
ekxwpnon / petaBiBaon tng Z0vdeong Tou ZuvOpouNnTH O€ TPITOV TTPAYUATOTIOIEITAI PE TN CUPTTARpwON aitfpatog petaBifaong. H VODAFONE
SUvartal va eykpivel f va aTroppiyel To aitnua peTaBiBacng Katd Tn SIOKPITIKA TNG EUXEPEID.

H VODAFONE d¢v euBuveTal évavTi Twy ZuvdpounTwy yia aBETnon Twy 6pwv TnG TTapolaag A yia aduvayia TnG va EKTTANPWOEN TIG UTTOXPEWOEIG
TNG, TTOU OPEIAOVTaI O€ TTEPITITWOEIG ETTEAEUCNG OTTOIOUBHTTOTE TUXNPOU YEYOVOTOG i YeyovaTog avwTépag Biag. Ta akéAouba yeyovoTa atroteAolv
€VOEIKTIKA yeyovoTa avwTépag Biag: o ToAepog, (site €xel knpuxOei, eite Ox1), Tapaxég, Tpatelg SoAiopBopdg, Beopnvieg, oeiopoi, eKPAEEIS,
TTUPKAYIEG, EMTTOPIKOI OTTOKAEIOHOI, OTTEPYIEG, avTaTrepyieg, TTPAgelg EAANVIKWY, KoIvoTIKWyv 1 GAAwV apXWV PE ATTOPACIOTIKEG £60UTiEg, TITaIoHO
OTTOIOUDATIOTE TPITOU QPUOIKOU 1 VOUIKOU TTPOCWTTOU, QUOIKE EUTTODIN, OTHOOPAIPIKEG TUVOAKEG.

H VODAFONE emiguAdoaocTal Tou SIKaIWPaTOG TNG VO TPOTTOTTOIEI TOUG TTAPOVTEG OPOUG, OTTOTE Kal UTTOXPEOUTAI VO EVNHEPWVEI TOV ZUvOp OuNTh
oUpewva Pe TNV eKEOTOTE IoXUoUCT VOUOBETIO OXETIKG PE TIG TPOTTOTTOINCEIG Kal To SiKaiwpa KaTtayyeAiag Tng ZUppacng évav (1) yiva Tpiv amo
TNV évapén 10x0U0G TouG.

O ZuvdpounTrig utroxpeoUTal va SnAwvel otn VODAFONE eyypdowg (pe fax 1 emoToArn) Tuxdv petaBoAr Twv oToixeiwv Tou (dielBuvon,
TNAéQWVO, VOUINOG EKTTPOOWTIOG) I TWV OTOIXEIWV Twv XpnoTwv OTwg avagépovrtal otnv Aitnon Zuvdpopng R/Kal €XeEl KOIVOTTOIRCEI OTn
VODAFONE, aMwg kd&Be emidoon yiveTal eykipwg otnv dnAwBeioa emri Tng AITioewg Zuvdpopng dielBuvon, e Tnv em@UAagn Tng VODAFO NE
va KaTayyeilel dueoa Tnv Trapouoa.

2g TEPITITWON TToU 0 ZuvdpopunTig dev evnuepwaoel TN VODAFONE yia petaBoAég oToixeiwv Tou, Trapéxel pntd 1o dikaiwpa otn VODAFONE A/kai
OTOUG UTT' aQUTAV TIPOOTNOEVTEG, OTTOKAEIOTIKG TTPOG EEUTTNPETNON TWV AEITOUPYIKWY OKOTTWV Tng Trapoudcag XUpBaong, va SIaoTAUPWOEl T Ig
TTANPOPOPIEG AUTEG PE KABE VOUIPO TPOTTO.

H VODAFONE o¢ otroladntrote Trapexopevn YTTNpeoia TPog Tov ZuvOpouNnTr Kal GTNV ETTIKOIVWVIO TNG HE QUTOV XPNOIUOTIOIEl TNV €AANVIKA
yAwooa.

Kd&0e eidotroinon tou Zuvdpount mpog Tn VODAFONE cival éykupn pévo av yiveTal eyypa@wg Kal eVUTTIoypa@wg, ouvodeUeTal ot Ta
amapaitnTa diKaloAoynTIKG KAl atrooTEAAETAI TaXUDPOMIKA ) YeTadideTal e TNAEOUOIOTUTTIKO puAvupa (fax) pe atmddei§n opOAg atmooToARG PETA TO
Tépag autig N GAAWG pe KAGBe vopIdo pPEéoco epooov PTTOopEi va atmodelxBei n aTmooToAr Kal n nuepounvia Tng. Ta pnvipaTta nAEKTpoviKoU
Tayxudpopeiou £QOTOV PEPOUV NAEKTPOVIKA UTTOYPA®H TTIOTOTTOINUEVN CUUPWVA PE TO £QPAPUOCTEO VOUOBETIKG TTAQicIo atroTeAOUV £yKupn Kal
SeopeUTIKN dAWGON BouAATEWG.

H mapouoa gival n ARG kai pévn cuppwvia petagy Tng VODAFONE kai Tou ZuvdpounTr, kai utrepioxUel KaBe GAANG TTponyoUpevng yPaTTAG i



TIPOPOPIKAG CUPPWViag fy emKoivwviag ye Tn VODAFONE, e€aipoupévwy TUXOV €IDIKOTEPWY CUHPWVIWV TAUTOXPOVWY PE TNV TTapolaa.
H mmapouoa diémetal ammd Tnv EAANvikA NopoBeaia. Otroiadrtote dlagopd Ba avakuTTel yetagy Tng VODAFONE kai Tou ZuvdpounTh, epocov dev
emAUeTal pe @QIAIKG Olokavoviopd i pe diadikacia eEWdIKNG €miAuong diagopds péow dlapecoAdpnong Tou Xuvnyopou Tou KaravoAwth
(http://www.synigoroskatanaloti.gr) fi/kai GAou @opéa ocUppwva Pe TNV ekGoToTe IoXUouoa diadikaaia, Ba emAUeTal aTTé Ta KATA VOPOV apuddia
AikaoTtipia. E@déoov n olpBacn €xel ouvaeBei péow S1adIKTUOU 1) AAAOU NAekTpOVIKOU PECOU, O ZuvOPOUNTAG MTTOPEI va UTTORAAEI TNV TUXOV
Siagopd Tou, o€ dladikaaia eTAUCNG HEOW TNG eviaiag TTAATPOPUAG Yia TNV NAEKTPOVIKN eTriAuon Siagopwyv (HEA) TTou e§uTTnpeTEl OAEG TIG XWPEG
NG EE (https://webgate.ec.europa.eu/odr/main/?event=main.home.show).

O1 TiTAOI TWV TTAPOVTWY APBPwWV €Xouv aTTAd KaBodNyNTIKO XOPaAKTAPA Kal dEV ETTNPEACOUV TNV EPUNVEIQ TOU TTEPIEXOUEVOU TNG ZUNPBACNG

O ZYNAPOMHTHZ:

YMNOrPA®H YNAPOMHTH

‘EAaBa ARpn yvwaon kar atmodéxopal 6Aoug Toug 6poug TG TTapoucag ouuBaang
Acikteg MoidoTnTag Ymnpeoiwv Eumrnpétnong meAatwy kai Yrnpeoiwv MAnpogopiwv KataAdyou

MpokeIpévou va evnUEPWBEITE yIa TRV aTTOB00N TNG ETAIPEIAG PAG WG TTPOG TNV TTOIGTNTA TWV UTTNPECIWV TTOU TTAPEXOUME GTOUG GUVOPONNTEG HAG,
uTreiTe oTnv 1I0To0€Aida pag «www.vodafone.gr», otnv evotnta : Vodafone EAAGSag/ETaipeia/MoidTnTa/AeikTeg Mo1dTNTAG KAI EVNMEPWOEITE
avaAuTIKG

Kartnyopieg Asiktwv Mo16TnTag
. AlaBeaiudTNTa KOI XPEWOT UTTNPECIWY £EUTTNPETNONG TEAIKWV XPNOTWV
. MoooaTd avatrdvinTwy KARCEWY ava TNAEQWVIKN YPaUR €EUTTNPETNONG XPNOTWY
. Méoog xpOvog atrékpIong YPOUPWY UTTNPECIWY EGUTTNPETNONG XPNOTWV
. MoooaTd €EUTTNPETNONG TTAPATTOVWY TEAIKWY XPNOTWV

. MoooaoTd Tapatmévwy opBoTNTAG Aoyaplacuou
Méoog xpdvog ammékpiong YTnpeoiwy MANPo@opIwy KaTaAdyou


http://www.vodafone.gr/

