NMPOrPAMMATA XPHZHZ VODAFONE MOBILE BROADBAND T1A
YNOAOTIXTH - TABLET

€23;50 €33;50 €38;50
Mnviaia Xpéwon € 14,50 pe usb stick -50% -35%
n
€ 11,89 xwpic usb stick € 16,75 € 25,03
Awpeav MB 5 GB 10 GB 20 GB

AuvatoTnTa avavewaong eninpoodeTou
NMAKETOU XPronG UETA TNV €EAVTANGCN TOU
EVOWHUATWHEVOU NAKETOU OEOOUEVWV.

200MB / 5,04€
500MB / 10,08€

EAayioTn xp€won ava 10 KB

XptwonyiaanostoAisMs

O€ KIVNTA eAANVIKOV JIKTUWV Kal €013
orabepda OTE !
O€ KIVNTA EEVWV OIKTUWV €0,21

€ OAEG TIG Napanavw TIHEG nepIAappaveral 24% @.MN.A.

**x*Igyx0el MONO N' A NEEZ ZYNAEZEIZ kai yia NEPIOPICHEVO XPOVIKO diaoTnpa. Aidpkeia cupBoAdaiou
24 pAVEG. TO OUYKEKPIHEVO NPOoypappa dev ouvdualeral pe internet 4 sharing. H emidoTnon 10XU&I HOvVo
yia To ouykekpipévo usb stick K4203 3G+ (R avrioToixo iong a&iag) kai ox1 yia aAAn ocuokeun (mifi,
tablet).
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MEAT (o HL TEWNONG e ADOM....iiiii
AOY . TNA KIVNTO: oo TNA. OTOBEPOS... e

d1dBaoa Toug 6poug TTou oUVOBEUOUV TNV aiTNOT, TOUG OTTOIoUG aTTodEéXOUaI Kal EoualodoTw Tnv etaipia Military Club

OTTWG UTTORAAEI EVUTTOYPAPWG avTi EUOU T OXETIKI aiTnon TTPOG TNV €TaIpia KIvn TG TNAspwyviag Vodafone.

ENIOYMQ TO MPOTPAMMA XPHZHZ............ooo i,

AIEYOYNZH NOY ENIOYMQ NA MOY AMNMOZTEAAONTAI Ol AOIAPIAZMOI:

OAODE .o APIOMOZ............cevne
MEPIOXH ..o TKo
AIEYOYNZH NOY ENIOYMQ NA MOY AMOZTAAAEI H KAPTA SIM:

OAODT . APIOMOX..........c.cenne
TIEPIOXH ..o e TKe

ATAITOYMENA AIKAIOAOTHTIKA: ®QTOTYTIIA TAYTOTHTAZL, ENA EITPA®O (AEH, OTE, EYAAI 1 EKKAGAPIZTIKO) NOY
NA ANATPA®EI TO A®M 2AX. H ATTOXTOAH TON ENTYTION I'INETAI AMOKAEIZTIKA MEZQ TAXYAPOMEIOY TA TO
NPQTOTYMNO THX YNOIPA®H >A%.

A/NZH ANOZTOAHZ AITHZEQN :
MPOZ MILITARY CLUB
QPAIOIMOYAOQY 7
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FENIKOI OPOI MAPOXHZ KINHTQN HAEKTPONIKQN YMHPEZIQN

2. OPIZMOI
Aitnon Zuvdpoung: 1o guvodelov Toug TTAPAOVTEG OPOUG £VTUTIO TTOU UTTOYPd@El 0 ZUuvOPOUNTAG KAl TTOU TTEPIEXEI TOUG EIDIKOTEPOUG OPOUG
OXETIKA PE TIG YTTNpEeTieg kal Ta Mpoypdupata Xprong.
Ap18po6g Kivntig TnAepwviag: apiBuog mou £xel ekxwpnBei atn VODAFONE atéd Tnv EETT kai Tov otroio ekxwpei deutepoyevag n VODAFONE
aTo ZuvdpounTh.
Baoikég Xpewoeig Mepiaywyng: ol xpewoelg Twv YTnpeoiwv Mepiaywyig mmou Trapéxovtal eviog Tng Eupwiraikng ‘Evwong kai o1 otroieg
OQUMTTITITOUV JE TIG XPEWOEIG YIa TN XPAON Twv YTINPECIWV £vidg EANGDAG.
EgomrAIopog: kdBe KaTGAANAN yia TNV TTpéoBacn oTig YTINPECiEG CUCKEUR TTOU TTANPEi TOug Gpoug TNG vouoBeaiag.
Kdpta Zuvdpounth (SIM): 1dikr) kdpTa, 1dioktnoiag Tng VODAFONE, n otroia TrepIéXel TTANPOPOPIAKA OTOIXEIO TOU ZUuvOpOoUNTr Kal PE TNV
EVOWNATWOoT TNG oTov E¢otrAiopd, emtpémel Tnv TpdoRacn oTig YTTNPETiES.
Mpoéypappa XpAong: Ta XAPaKTNPIOTIKG Kal 0 TPOTIOG XPEWANG TWV YTINPECIWVY TTOU 0 ZUVOPOUNTAG PTTOPET Va ETTIAEEEI, OTTWG avagépovTal oTnv
Aitnon Zuvdpopng kai aTov TigokaTdAoyo.
Npoowmikd Aedopéva: Ta dedopéva TTou apopolv To ZuvdpountA A kai To XpAoTn kai emmegepyddetal n VODAFONE vyia Tnv eguttnpétnon Tng
OUVAAAOKTIKAG TOUG OX£0NG 1 VIO TIG TTIEPITITWOEIG TTOU TIPOPRAETTEI O VOUOG, OTTWG TTI.X. OVOPOTETTWVUHO, dieuBuvaon, APM, dedopéva xpriong Twv
YTNPEoIWV K.A.TT.
ZguBaon: n Tapouca cUuPBacn n otoia amoteAsital amd TNV Aitnon Zuvdpoprg, Toug evikoug Opoug Mapoxig Kivntwv HAekTpoviKwv
YTTNPeoIWV Kail Tov TipokatdAoyo.
Z0vdeon: n ouvdeon pe To ZUOTNUa kal n Tpdafacn oTig YTnpeoieg Tou TpoBAéel To Mpdypaupa XpAong .
2UVvOPONNTAG: TO QPUOIKS 1) VOUIKO TTPOCWTIO JE TO OTOIXEIR TTOU ava@épovTal aTnv AiTnon ZuvOpourg KAl OTO OTT0I0 TTOPEXETAI TO DIKAIWNA VA
KAVEl Xpron Twv YTINPECIWV.
ZUoTnua: 1o oUoTnua TTApPoxAg YTTNPESIWY yia To oTroio utreuBuvn eival n VODAFONE.
THAEFNOYZ: ®opéag Ektipnong ®Pepeyyudtntag TnAemkoivwviwv |LK.E.: , okomdg Tou oTroiou eival n oldotaon Kai Asiroupyia apxeiou
OeDOUEVWV OIKOVOMIKAG CUMTIEPIPOPEG (QCUVETTEING) TTEAATWV TWV ETAIPEIV KIVNTWV ETTIKOIVWVIWV WOTE va kabiotatal duvatdg o EAeyXog
PEPEYYUOTNTOG TOU UTTOWR@IOU TTEAGTN aTTd TNV KABE €TaIpEia o€ KABE véa aitnan auvdeang KIVvNTAG TNAEQwViag, KaBwg Kal KABe ocuvapAg YE Tov
TTAPATIAVW OKOTIOG. MNyEG Twv dedOPEVWV Kal ATTOOEKTEG TNG TTANPOPOPIAG TToU Ba TTPOKUTITEI ATTO TO apXEio Ba eival OTTOKAEIOTIKG OI ETAIPEIEG
KivnTWVv emrkoivwviwy. H THAETNOYZX edpetel oto Mapouai ATTIKAG, €TTi TN Aew@. Kngiaiag ap. 56 kai AeAgwyv [TK 15125]. To TNAepwVvIk6 TnG
KEvTpOo €ival 10:. 210-6180011 Kai 0 dIAdIKTUAKOG TNG TOTTOG gival: www.telegnous.gr.
TiIHOKATAAOYOG: O KATAAOYOG HE TIG EKACTOTE I0XUOUCEG XPEWOEIG TWV YTTNPECIWV i GAAWV UTTNPECIWV A TEAWV OXETIKWV PE TO ZUCTNUA, O
OTT0i0G ETTICUVATITETAI WG TTAPAPTNUA OTn ZUPBacn Kol Ba evnuEPWVETAl KATA Kaipoug oUpgwva pe To dikaiwpa Tng VODAFONE va kaBopidel kai
va PeTaBAAAel TIG Xpewaoelg auTéG. O TiuoKaTaAoyog PETARAAAETAI CUMPWVA PE TO TTAPAKGETW TUVOUACTIKA aVOPEPOUEVA KPITAPIA: TTANBWPIOUOG,
KOOTOG ETTEVOUOEWY, KOOTOG TWV TTAPEXOUEVWY YTTNPECIWY, KOOTOG AEITOUPYiag Kal ouvtAPNoNgG, KPITAPIa TTou TTPORAETTOVTAI OTNV €KAOTOTE
10xUouoa NopoBeaia Trepi HAEKTPOVIKWY ETTIKOIVWVIWY Kal TOUG KAVOVEG TOU UYI0UG avVTaywVIoUOoU.
YTnpeoieg: o1 BaCIKEG UTTNPETIEG TTOU TTAPEXOUV BITTANAG KATEUBUVONG NXNTIKA /KAl OTITIKA ETTIKOIVWVIA, METaPopd dedouévwy, TTpdoBacn aTo
AiadikTUO KaBWG Kal dAAeg uTTnpeoieg TTou Ba atmogaaiosl n VODAFONE va mpoogépel, 6TTwg Ba Treplypd@ovtal atov TipokatdAoyo ry/kal og
OXETIKEG 0Onyieg TTOU agopolv Tov TPOTTO XPAong Twv YTNPECIWY, oUP@wva Pe Ta dIEBvh TTPOTUTIA yia TIG dNUOCIEG UTINPETIEG KIVNTWV
NAEKTPOVIKWV ETTIKOIVWVIWY TTOU TTApEXOVTal £V OAw N ev pépel pEow dNUACIOU TNAETTIKOIVWVIOKOU SIKTUOU KIVRTWYV ETTIKOIVWVIWY 2nG (GSM), 3ng
(UMTS, HSDPA) 1j 4ng yevidg (4G/LTE).
Ymnpeoieg Meplaywyng: H utinpeoia Tou emTpETTel GTOV ZUvOpouNTr va dEXETAl Kal va KAvel KAROEIG, va aTTooTéAAEI Kal va AauBdvel guvtopa
pnvopata (SMS) kai va kdvel xprion dedopévwy OTav BPioKeTal 0To eEWTEPIKO, O€ TrEPIoXN KAAuwng dikTUou pe 1o otroio n VODAFONE éxel
OUVAWYEI OXETIKA CUPQWViIa.
Ymnpeoia EAéyxou XprRong Aedouévwyv oTo €§WTEPIKG: YTINPETIa TTOU TTAPEXETAI OTOV ZUVOPOMNTH OTA TTAQICIA TNG XPrONG UTTNPECIWV
TTEPIAYWYRG OEOPEVWV.
®Dopéag: To KABE TPiTO TTPOOWTTO, OPYaVvIoHOG 1 AP TTou euTTAéKeTal 0TV UAoTToiNON A/KaI EvepyoTToinon Tng @opntétnTag ApiBuol Kivntrg
TnAepwviag ry/kal o€ 6TToI0 GAAN UTTNPETTa €ival aTTapaitnTn Yia TNV TTAPOXH TWV YTTNPECIWV.
XpAoTnG: TO QUOIKOG i VOUIKO TIPOCWTIO OTO OTT0I0 0 ZUVOPOUNTAG ETTITPETTEI TN XPAON TwV YTINPECIWY PHECW TNG ZUVOEDTG TOU.
VODAFONE: n VODAFONE-IMTANA®ON ANONYMH EAAHNIKH ETAIPEIA THAEMIKOINQNIQN, pe édpa TCoBéAAa 1-3, 15231 Xahdvdpl, n
oTroia TTApPEXEl UTTNPECIEG NAEKTPOVIKWY ETTIKOIVWVIWV PE To dlakpiTikd orfjua VODAFONE. O diadiktuakég T16Tog TG VODAFONE €ivai:
www.vodafone.gr kai To TNAepwVIkd Tng kévtpo: 210-6702000.

2 AMOAOXH THZ AITHZHZ ZYNAPOMHEZ

2.1 H VODAFONE evnuepwvel To ZuvdpounTr, TpIv atmd TV uttoypa@n Tng AiTnong ZuvOpoung, Yia Toug YeVIKOUG Gpoug Kal TTpoUTToBEéaelg
TpdoBacng Kal xprnong Twv YTNpeoiwy, Tn didpKeia 1I0XU0G Kal TOUG TPOTTOUG AUong Tng ZUuBacng, Toug Kavoveg xpriong Tng Kdptag ZuvdpounTh
ka1 Tou EEOTTAIONOU, TIG XPEWOEIG, TO XAPAKTNPIOTIKA KAl TNV TTOI6TNTA TwV YTTNPECIWY.

2.2 H VODAFONE ¢xel 1o Sikaiwpa va apvnBei Tn Z0vdeon yia otroudaio Adyo TTou agopd Tnv TTPOooTaCia TOU ZUCTAPATOG ) TN GUPHOPQWOT TNG
HE Toug 6poug TnG ddelag AeItoupyiag Tng.

2.3 H VODAFONE &ikaioUTal va ¢nTAoel atrd To ZuvdpopnTh KaTtd To TTpocupuBaTikd oTAdIo £yypaga TAUTOTTPOCWTTIOG Kal atrodeIKTIKG Tou AOM
kal O1elBuvong KOTOIKIOG KABWG KOl VOUIMOTIOINTIKA €yypa®a, €QOCOV TIPOKEITAI yia VOMPIKO TIPOCWTIO, OTTWG £Tiong va {nTACEl Kal va
XPNOoIpoTToINoEl TTANPOPOPIEG TTOU TNPOUVTAI VOUINWG OTTOUSATIOTE, yIa TNV ££0KPIBwaN TNG TIOTOANTITIKAG IKAVOTNTAG TOU ZUvOpOouNnTH (6TTWG yIa
mapadeiypa otnv THAETNOYZY),, i va evepynoel Ta d€ovTa yia TNV aTToTpoTTh agIdéTToivwy TTPpAgewy aTa TTAaiola Tng OUVOAAOKTIKAG TNG OXEONG ME
10 ZuvdpounTh. Me TNV utoypaen TNG ZUPPAONg, o ZuvdpounTrg divel TNV avEKKANTN CUYKOTABEOT) TOU yia Tnv ouAoyr Kal eTTegepyaoia ek
pépoug Tng VODAFONE Twv MpoowTTiKwv Agdop£VwY TOU YIa TOUG TTAPATTAVW OKOTTOUG.

2.4 O ZuvdpopnTAg UTTOXPEOUTAl Va TTPOCKOMIOEI KABe atrapaitnTo dikaloAoynTikd Kal va uTToypdyel Ta £yypaga ry/kal eEouciodoTHTEIG TTPOG TN
VODAFONE, Ta otroia atreuBuvovTail o€ Tpitoug Popeig, TTPOKEINEVOU Va EVEPYOTTOINBE N ZUvOEaDT.

2.5 O ZuvdpopnTng euBUVETAI ATTOKAEIGTIKG YIa TNV OWOTH CUPTIARPWON, TNV aKpiBeia Kal opBoTNTA TwV aTOoIXEIWY TToU avagépovtal oTnv Aithon
2uvdpopng Kal Ta AoITTd avaykaia yia Tnv gvepyotroinon éyypaga. Emiong umoxpeoutar va evnuepwvel N VODAFONE oe Trepitrtwon aAAayrig
TWV OTOIXEIWV TOU 1) TWV OTOIXEIWV TwV XpNoTWwV.

3 ZYNAEZH ME TO £YZTHMA / NTAPOXH YMHPEZIQN

3.1 H VODAFONE evnuepwvel TO ZuvdpOuNTH YIO TNV NUEPOMNVIO EVEPYOTTOINONG TWV YTINPECIWV. X€ TIEPITITWON OTTOU N EVEPYOTTOINON
egaptdartal amd Tnv oAokArpwaon evepyeiwv Tpitou Popéa, n VODAFONE dev utréxel Kapia eubuvn, mépav Tng eptmpoBeaung diaBifaong Twv
OXETIKWV dikaloAoynTikwy oTo Popéa. 18iwg ot TepiTTwon Tou o ApiBudg KivntAg TnAepwviag peTagépeTal e popnTtodTnTa atré dAhov Popéa, n
>0vdeon GpxeTal Kal TeAei uTTd TNV aipean TnNG eMTUX0UG OAOKARPWAONG TNG dIadIKATiag PopnNTOTNTAG.

3.2 Mg Tnv em@UAagn Twv épwv 2.4, 2.5 kai 3.1, n VODAFONE Ba evepyoTtroiei Tn ZUvdeon o€ eUAOYO XpOVO O OTT0iog ouviBwG Ba avTIoToIXEI O€
pia (1) epydoiun npépa.

3.3 H VODAFONE &éxetal péow tou Tpuarog E¢utnpétnong MeAatwv kar e6eTAdEl AuECT TIG AITIAOEIG KAl TA TTAPATIOVA TWV XUVOPOUNTWY Kal
€mAUel Ta TuXOV TTpoBArjuaTa evidg eUAGyou xpdvou aTréd Tn yvwaoToTroinor Toug. H mpdéofacn atnv ESutrnpétnon MeAatwv TpaypaToTTolgiTal
péow KANOEWYV, TNAgopoloTUTTIOG Kal SIadIKTUOU KOBWG KAl MEOW YPATITWYV PNVUMATWY YIa GTOpa PE TTPOBAAuaTA aKORG, OToug aplBuoug TTou
avagépovtal atov Tipokardhoyo. H VODAFONE Tnpei apxeio Twv aitnudtwy Twv ZuvOpopunTwy, OTO OTTOI0 EU@aiveTal Kal n eTAUGH Toug, yia
XPOVIKO SIGaTNHA TTOU EKACTOTE TIPOBAETTETAI ATTO T VOUoBETia.

3.4 H VODAFONE AapBdvel KaBe TTpdopopo PETPO yia va Slao@alifeTal N ac@AAeia, N akepAIOTNTA KAl N A&IToupyia TOU ZUCGTAPOTOG - OTTWG YIa
TTapdadelyua, eQedpEia KPIoIUWY CUCTNHATWY, UNXAaVIGUOi dlaxeipiong SIKTUAKAG Kivnang, oxEdIa ETTIXEIPNCIAKAG OUVEXEIAG - KABWG Kal TO ETTITTEDO
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ToI6TNTAG YTTNPECIWY, OTTWG QUTA EKATTOTE KaBopifovTal aTTd TO OXETIKO VOUOBETIKO Kal puBpIoTIKG TTAGiCI0. OI anuavTiKoTEPOI BEIKTEG EAGXIOTNG
gyyunuévng TroidétnTag gival n TouAdyiotov Katd 99,5% O61aBecipudTNTA TOUu BIKTUOU avd £T0G, N WIKPOTEPN Tou 2% Tmlavotnta aduvapiog
TIpayparotroinong KARong evidg dikTUou Kail n HikpdTePN Tou 3% BavoTnTa S1aKOTTAG KARONG £VTOG JIKTUOU.
3.5 H Ymnpeoia petagopdg dedopévwy, wG MEPOG Twv BaciKwy YTINPECIWY, €VEPYOTTOIEiTal autéuata katd Tn diadikacia Xuvdeong. O
JuvOpPONNTAG €Xel TN duVaTOTNTA VO OTTEVEPYOTTOIET 1 va evepyoTrolei otroTedrTroTe €mBupei TNV YTnpeoia auth pe kAon otnv E€utnpétnon
MeAatwv.
3.6 Xe mepiTTwon Tou 0 ZuvdpounTrg atmodexBei kKal AdBel Tpoopopd emdo6TNONG ESoTTAIopOU A Trayiou kal n TTapoUoa Aubei 1 yivel, KaTOTTIV
aitnong Tou Zuvdpountrh, aAlayry Tou lMpoypdupatog Xprong f petaBifaon ApiBuol Kivntig TnAepwviag Tpiv TNV TTEpodo Tou XPOoVviKoU
SI00TAPATOG EVTOG TOU OTTOIOU ETTEPXETAI ATTOGREDN TNG CUVOAIKAG ETTISOTNONG, Ol HOVEG UTTOXPEWAOEIG TOU ZuvdpounTr Ba gival ol akOAoUBEG:
O va KaTaBdAel dueca Ta TTOGG TTOU AvTIGTOIXOUV OTn OUVOAIKA €Md6TNON Tou EEoTTAIopoU, 1) oTnv TTapaoxeBeioa EKTITWaON Twv Tayiwv
TWV OTTOIWV £KAVE XPAON, MEIWPEVA avaAoya PE TO BIGOTNHA TTOU €xEl TTAPEABEI aTTO TNV EVEPYOTTOINGN TOU ZuvdpounTA oTo ZUCTNHA PE BAon Tov
Tivoka atéofeong emdoTnong EfomAiopol ) mayiwv Tou avaypdgetal otnv Aitnon Zuvdpopng. H uTtoxpéwaon €mMOTPOPAG Tou TToooU
emdoTNONG ECorAIonoU 10XUEl Kal O€ TTEPITITWON KAOTTAG, ATTWAEIAG i} KATAOTPOPHG Tou EEotrAiIouoU.

] va KaTafdAel dueca kaBe GAAN atraitTnaon Kai AngIrpéBeaun oQeIAn.
3.7 Ztnv TepimTwan Tou n Z0uBaon oTroTeAEl «€§ amooTdoEws gUPBaAcn» | «oUPBaACN EKTOG EUTTOPIKOU KATOOTANATOGY, KOTA Ta OpIfOUEVA OTOV
N. 2251/1994, 1o SiKaiwpa UTTavaXwWPENoNG Tou wg dvw NOpou dev I0XUEI JETA TNV EVEPYOTTOINCT TWV CUPPWVNUEVWY YTTNPEoIWV. EidikdTepa, o
JuvOpPONNTAG PNTA CUPPWVEI OTNV EKTEAEON TG TTapoUaag cUpBacng (ATol aTnV evepyoTToinon Twv YTINPESIWV) TIPIV TNV TTAPOdO TOU XPOVIKOU
S100TAPATOG, KATd To oTT0i0 SIKAIOUTAI VA UTTavaxwproel Katd Ta opifdueva otov N. 2251/1994 kai avayvwpilel 6TI Ba atmoAéoel To dIKaiwpd Tou
uTTavVaxwpenong MOAIG n cUpBacn ekteAeoBei TTARPWG, Tol HOAIG EvepyoTTOiNBOUV 01 duPPwvNpéveg YTnpeaieg Tng VODAFONE.
3.8 O ZuvdpounTig €xel To dikaiwpa va aAAdlel To TTPOYPAUUA TO OTToI0 €XEl ETTIAECEI (EVOEIKTIKG va peTaBaivel atrd TTpOYPAPMA TToU dev TTOPEXE!
Vv Ymnpeaia Mepiaywyng o Mpdypappa Xprong tou apéxel Tnv YTnpeaia Mepiaywyng kal avtioTpoga), péow Tou Turuartog EEutnpétnong
MeAatwyv. H VODAFONE diatnpei 1o Sikaiwpa va eykpivel fj va atmoppiTiTel aitjuata Tou XuvdpounTtr f/kal va emBdaAAel ebAoyo TéEAoG, 6TTWG auTd
Ba kaBopileTal KABE Popd atrd TNV EUTTOPIKA TTONITIKA TNG Kal Ba dnuoaieveTal oTov TINOKATAAOYO TNG.

4 TPONOZ XPHZHZ TQN YNHPEZIQN MEZQ TOY EZOMAIZMOY

4.1 O ZuvdpopunTng €uBUvVETal OTTOKAEIOTIKG Kal JOVOV QUTOG YIa TUXOV KOKH 1) TIANUUEAR Xprion TG ZUvOEonG Kal Twv YTINPECIWV KaBwg Kal yia
oTroladNTToTE oUVETTaYOuEVN ¢nuia fj BAABN TTpokUwel. H kakr xprion ek pépoug Tou Zuvdpountr divel otn VODAFONE Ta dikaiwpaTa Tou dpbpou
11. Kat' eAdxioToV, 0 ZuvdpounTAG uTToXPEOUTal:

J va pn XPNOIUOTTOIEL Kal Va Unv ETTITPETTEI € TPITOUG va XPNOIPOTToIoUV TIG YTINPETIES yia avhBIKOUG 1 TTapdvououg oKoTToug,

] va guppop@wveTal Ye TIg odnyieg Tng VODAFONE kai va Tng TTapéxel TIG TTAnpogopieg Tou Ba Tou ¢ntd,

] va Pnv ekkIvei pn ¢ntneioeg kKAAoeIg f/kal peydAo apiBud pnvupdTwy TPog AioTeG TTAPAANTITWY TTapd Tn B€AncT Toug (spamming)

O va Aapfdver 6Aa Ta evdeikvudpeva PETPA yia Tn SI0o@AAIon Twv MPoowTTKWv AeSOPEVWY TOU KAl TOU ATTOPPNTOU TWV ETTIKOIVWVIWY
TOU, OTIWG N TAKTIKA aAAayf TwV KWIIKWY TTPooRaong o€ diKTUa, UTTNPECIEG i} EQAPHPOYEG, N ETTIAOYH IOXUPWY KWIIKWY TTpoéafaong (SnA. purikoug
Avw Twv £€1 XapaKTApwWY, TTou TTEPIAaUBAvouV ypdupaTa, apiBpols Kal £151KoUG XapaKTAPES) Kal n Un aTTokGAUWn Toug o€ TpiToug,

] va evnuepwvel dueca 1 VODAFONE av utrotéoel aTn avtiAnyn Tou OTTOIO8ATIOTE KEVO AO@AAEIag TOU XUCTAUATOG TTou B€Tel o€
Kivouvo Ta MNpoowTikd Aedopéva i To aTTdépPNTO TWV ETTIKOIVWVIWY TOU idlou | dAAWY XpnoTwy,

O Va PNV ETTIXEIPET VO EKMETAAAEUTE TNIBAVE KEVA QOQAAEIOG TOU ZUCTAMATOG TTPOKEINEVOU VO ATTOKTAOEl TTPOoRacn o€ TTANPOPOpPIES
GMwV XpnoTwy, va diatapdgel TNV opaAf AsiToupyia Twv dIKTOWYV, va ekTEAETEl KAKOBOUAO AOYIOMIKO Kal YeVIKG va uttoBabuicel To emiTredo
ACPAAEING TWV GUCTNPATWY,

O va xpnoiyotroiei E€oAIopd katdAAnAo yia Tn Z0vdeon, o omoiog Ba gépel To oUupBoAro CE. O Zuvdpountng éxel To dikaiwpa Xprong
EgommAiopoU Tng eAelBepng emmIAOYAG Tou, oTnv TrepiTrTwon auth 6pwg n VODAFONE oudepia euBUvn utréxel yia oTToladATIOTE SUOXEPEID XProNg
Twv YTINPECIWY f/Kal yia avTIKaTAoTaon, cuvtipnaon f avadaduion Tou E¢otrAiopou autou,

J va pnv TrapalegitTel Tig avaBabpioelg Tou AeIToupyikoU GUCTAPATOG Tou EEOTTAIOOU, TToU TTEPIEXOUV TTPOOBNAKEG ATPAAEING.

4.2 AtrayopeUeTal N HETOTTWANGN 1) OTTOINOATIOTE EUTTOPIKY EKMETAAEUON TwV YTINPESIWY, N Xpnaipotroinan E¢omAiopol o otroiog eival duvatdv
va TrpokaAéoel TTpoBAfuATa OTNV AgiToupyia Tou ZuoTApaTtog oUp@wva pe TIG odnyieg Tng VODAFONE, 6mwg kai n xprion péow PBX, A
oTToI000ATIOTE GAANG YPOUMAG TTOU OUVOEETAl PE UTTOAOYIOTH PE OKOTTO TV ekTEAEON peydAou aplBpol KAACEWV PwVAG, BIVTEO-KAROEWY, TNV
aTmoGTOAR peyGAou 6ykou f/Kal TauTdXpovng aTrooTOARG HNVUNGTWY f/Kal SESOPEVWV.

4.3 O ZuvdpounTrg Pe TNV ayopd Tou EEoTTAIopoU AapBdvel yvwaon Kal aTTodEXETAI TIG EPYOOTACIOKESG TTPODIAYPAPEG TTOU £XOUV OPICTEI aTIO TOV
kataokeuaoTr). O ZuvdpounTrg GEPEI ATTOKAEIOTIKA €UBUVN yIa TNV TTPOCWTTIKF TOU EVNPEPWON avagopikd Je Tn Asiroupyia Tou E§otmAiopoy, yia
eVOEXOMEVEG OANAYEG TTOU TUXOV ETTIQEPEI OTIG PUBUICEIG Kal TO AoyIopIk Tou EEOTTAIGHOU KaBWG Kal yia TUXOV CUVETTOYOUEVEG XPEWOEIG i aAAayr
oupTrepipopdg autol. H VODAFONE dev euBuvetal yia xprion r TTpoBAApaTa TTou TTpoépxovTal atrd Tn Aeitoupyia emikivOuvou AoyiopikoU TTou
pTTopEi va €xel eykataaTabei aTtov EEOTTAIGNO Pe OTTOI00ATTIOTE TPOTTO.

4.4 Ye mepimTwon Tapaddoewg eAaTTwpatikAg Kdptag Zuvdpopnti 1 E¢omAiopou, n VODAFONE euBUvetal pévo yia Tnv €TOKEUR N
AVTIKATAOTACH TOUG €KTOG €GV Ta EAQTTWMATA QUTA O@eiAovTal O UTTAITIOTNTA Tou ZuvdpounTr. O ZuvdpopunTAg euBUVETAl yIa KABe TTANUMEAA
avTioupPaTikr xpnoiyotroinan g Kaptag Zuvdpountr rj Tou EEotmrAiIopou, yia amwAeia, KAOTTH, YePIKA A OAIKA KaTaoTpo®r Kal avaAauBdver Tnv
uTtoXpEéwan va evnuepwoel apéowg 1n VODAFONE kai va Tnv atrolnuIwoEl yia KEBe Tuxdv ¢nuia.

4.5 Me v mapdadoaon Tng Kdptag Zuvdpounth, 0 ZuvdpounTAG atrokTd dikaiwda Xpriong Tng KAapTag Kal Twv TTANPOQOPIWY TTOU TTEPIEXOVTAI OF
autrv, cUPQWVa PE TTapoOvTeG 6poug. Oudepia AAAN xprAon Tng Kaptag ZuvdpounTr| ETITPETTETAI.

4.6 H avakoivwon Tou ApiBuoU Kivntrg TnAepwviag oto ZuvdpounTr de ouveTtdyetal peTaBifacn oTToloudATIoTE SIKAIWKATOG ETTI AUTOU, EKTOG
a6 600 GUPPWVOUVTAl OTOUG TTAPOVTEG OPOUG Kal TTPoBAETTovVTal aTrd TO vOpo. Me Tnv £m@UAAgn Tou SIKAIWPATOG GopNnTOTNTAG TOou ApPIBUOU
Kivntrig TnAepwviag, Tuxév Alon f katayyeAia Tng Z0pBaong yia otrolodrTroTe Adyo, uvettdyeTal autodikain avauetaBifaon otn VODAFONE Tou
Sikaiwpatog xprnong tou ApiBuol Kivntig TnAepwviag. H VODAFONE dikaioUTal va avakaAéoel 1o dikaiwpa Xpriong Tou ApiBpold Kivntrg
TnAepwviag yia TeXVIKoUg AGyoug 1 yia TIPOCAPHOYH TIPOG ATTAITACEIG TNG EKAOTOTE VOUOBETIAg 1 KPATIKWY UTTNPECIWV. Z€ TTEPITITWON TTOU O
Ap1Bu6g Kivntig TnAepwviag atroouvdéeTal Kal TTapapével pn ouvdedepévog yia ouvexég didatnua €€ (6) unvwy, n VODAFONE d0varal va Tov
TTOPAXWPNOEl OE TPITO PEPOG.

4.7 TNa EgotrAiop6 o otroiog Trapéxel TpéoBacn a1o AladikTuo I0xUouv emTTAEOV Ta £§AG:

O H diac@dAion Tng ac@alolg Asitoupyiag Tou ToTTiKoU dikTUou Tou ZuvdpounTr (LAN) gival atrokAeioTikr €uBUvn Tou.

] Z& TIEPITITWON TTOU OTTAITEITAI N EYKATAOTAON OUVOJEUTIKOU AoyiopIkoU To oTroio Trapéxetal atmd 1 VODAFONE, mapéxetal emmmAéov
OTO ZUVOPOMNTH Mia, PN ATTOKAEIOTIKY, GOEI0 XPriONG TOU OUYKEKPIUEVOU AOYIOMIKOU, PHOVO YO TIPOCWTTIKA XPron, Yia 600 XPOovikG didoTnua n
VODAFONE Tmrapéxel Tnv ev Adyw YTInpeoia o autév Kal aTTOKAEIOTIKG TTPOG Xprion Tng YTnpeaiag oto Babud mou autd eival atmapaitnto. H
adeia xpriong dev TepIAapBdvel Sikaiwpa yia OTTOIdATIOTE avaTrapaywyn f avadiavopr Tou.

] Oplopéveg katnyopieg EEoTTAIopoU €xouv Tn duvaTdTNTa AUTOPATNG 0UVOEDNG aTo AIOdIKTUO KAl TTPayHATOTToinoNG Kivnong dedopévwy

(1T.X. evnuUEPWOEIG AoyiopIKoU 1 epappoywy), akdua kal katd Tn didpkela Mepiaywyng, PE TIG ouveTTakdAouBeg Bdoel TioKaTaAdyou XPEWTEIG,
XWwpig va Trponyeital evnpépwan Tou ZuvdpopunTth. O ZuvdpounTrg duvaTtal va evnuEPWOE yia Tn duvaTdTNTa AUTOPATNG OUVDEONG 0TO AladikTUo
KOBWG Kal yia TIG EVEPYEIEG OTTEVEPYOTTOINCONG TNG €QO0OV TO €TMOUUEI, CUPBOUAEUOUEVOG TO EYXEIPIDIO Xpriong Tou EEotrAiIopol Tou fy Tou TuxoV
evowpatwpévou atov EComrAiopd nAektpovikoU odnyol XpAong. Ze TEPITITWON TTou 0 ZuvdpounTrg €xel TTpounBeuTei Tov ECommAioud amd tn
VODAFONE, ptropei emimmAéov va oupBouleubei Tnv EGuttnpétnon MeAatwyv. Ma Tov idlo Adyo, n 0B6vn pérpnong xpong Tmou euavietal o€
£QappoyEG TTPOaRacng oTo AladikTuo gival VOEIKTIKA Kal €xel KaBapd TTANPOPOPIaKS XAPOKTAPA, KABWG KATA TIG AUTOPOTEG EVNUEPWOEIG TTOU
TpayparoTtrolei o EEotrAIou6g, Oev gival evepyn n epapuoyn TpéoBaong, Je aTTOTEAETHUA O PHETPNTAG XPAONG va aduvaTei va Kataypdwel Tn OXETIKA
kivnon 0edopévwy. H TIpayuaTikr, GuvoAikf Kivnon TTou KatavoAwveTal ep@avifetal oto Aoyapiacud tou ekdidel n VODAFONE Tmpog 1O
ZuvdpounTn.
O H VODAFONE, katd Tnv Trapoxr g Ymnpeoiog mpoéofaong oto AladikTuo péow Tou dIKTUoU Tng, dev epapudlel pétpa dlaxeipiong
TNG Kivnong, €KTOG av auTO €ival avaykaio kal gévo yia 600 dIGoTNUa aTTaITETAl, YIA: (@) TNV TTPOCAPMOYH TTPOG TIG ATTAITACEIG TNG EKGOTOTE
10xUouUCag VoUoBeaiag 1 Twv apuodiwy dnuociwv apxwy, (B) Tn dIoo@AEAIoN TNG OKEPAIOTNTAG Kal ACPAAEING TOU JIKTUOU TNG, TwV YTTNPECIWY Kal
Tou EgomAiopou, (y) Tnv mpdAnwn cuppépnong Tou BIKTUOU TNG, AauBdvovtag KGBe TTPpOGPOPO PETPO yia TNV IGOTIUN QVTIMETWTTION OAWV TwV
KOTNYOPIWV Kivnong kai (8) TNV IKAVOTIOINON TwV OTTAITACEWY €AAXIOTNG TTOIOTNTAG YIa TNV TTApoxh YTINPECIWY, TEpav Twv YTINPECIWV
TPo60oBRacng o1o AladikTuO, BEATICTOTIOINUEVWY YIO CUYKEKPIPEVO TTEPIEXOUEVO, EQAPUOYN i UTINPETia rj ouvduaoud auTwy, AauBdvovtag KaOe
TPOOPOPO PECO YIO TNV OTTOQUYH CPVNTIKWYV ETTITITWOEWY OTN 3IaBeaipdTNTA 1) TN YEVIKA TToI6TNTa TNG YTINpeaiag TTpéafaong oTo AladikTuo TTou
TIAPEXETAI OTOV ZUVOPOUNTH.
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O O Zuvdpountig AauPadver yvwon 6TI 0l OVOUAOTIKEG TaxUTNTEG oUVOEDNG Oev gival eyyunuéVeG aANG aTToTEAOUV TIG PEYIOTEG BUVATEG
TaxUTNTEG KABWG €CapTWVTAI aTTO GUVBNKEG Kal TEXVIKEG TTapapéTpoug TrEpav Tou eAéyxou Tng VODAFONE. EvdeikTikG avagépovTal: Ta 181aiTepa
TEXVIKG XOPAKTNPIOTIKG Tou EEOTTAIoNOU, QUOIKE euTTOdIa AOYW TWV ETTIHEPOUG TOTTOYPOAPIKWY XAPOKTNPIOTIKWY PETAgU Tou EEotrAiIopoU kal Tou
oTaBpou BAong, KAIPIKEG TUVONKEG, NAEKTPOUAYVNTIKEG TTAPEPBOAEG aTTO £EOTTAITHO TPITWVY, PN EAEYXOMEVN PETABOAR GTOV OPIBUO TwV €V EvepyEia
XPNOTWV TTou €&uttnpeToUvTal aTTd TOV idlo 0TaBuO BAong. lMeploodTEPEG TTANPOPOPIEG OXETIKA UE Ta PETPA dlAxEipIoNg TNG Kivnong Kal Tnv
TTOIOTNTA TWV UTTNPECIWY TTPOoacng oTo AladikTuo diaTiBevtal oTnv IoToogAida Tng VODAFONE.

4.8 Mg oKoTré TNV ammopuyr cupedpnong Tou SIKTUOU TnG Kal TNV TTPoCTadia TngG ToI6TNTag Twv YTpeoiwyv, n VODAFONE diatnpei To dikaiwpa
va gpappodel MoAimiky Opbrg Xprnaong yia Tpoypduyata, YTTNPEeoieg 1 TIPOTPOPES, TTOU apopolv OE aTrePIOPIOTN XPron f/kal o€ OTTolEG AANEG
TIEPITITWOEIG ETTIBAAAETAI. ZUYKEKPIYEVQ:

O Edv o Zuvdpountig &emmepdoel To OpIo PUCIONOYIKAG/ETTITPETITAG XProng OTTwg autd opidetal oTo ekdaToTe Mpdypappa Xprong,
Ymnpeoia A Tpoogopd, n VODAFONE diatnpei 10 diKaiwpa, PHETA atrd evnuépwaon Tou ZuvdpounTh 6T TTANCIAZEl TO 6PIO, VA TTPOXWPAOEI, PETA
TNV uTTéPBaacn Tou opiou, o€ eTTIBOAN TTEPAITEPW XPEWONG /KAl HETAPOPAG TOU ZuvdpounTh o€ dAAo TTPOYpaupa, fi/kal oTn diakoTT ry/kal e€aipeon
Tou a1md TNV YTnpeoia/rpooopd, f/kal atmd 1o SikTud NG, TTPOoWPIVA A €T adpIoTov, XwpPig GAAN TTpoeidotroinan, A/kal oTnv peiwon Tng
TaxutnTag Anyng (download) kai petagdptwong (upload) Tng YTnpeoiog Tpéaacng o1o AladikTuo PéXpl 0 ZuvdpopunTAG va aitnBei Kal va AdBel
ETTEKTAON TOU QVWTEPW OPIOU PUTIOAOYIKAG/ETTITPETITAG XPONG ATTODEXOMEVOG TIG TIEPAITEPW XPEWOEIG.

O 21NV amepidpioTn Xprion 8ev cuptrepIAapBAavovTal KANOEIG KOl OTTOOTOAR UNVUPATWY TTPOG TO £§WTEPIKG Kal TTPOG AAAOUG apiBuolg
TTANV OTOBEPWV KOl KIVNTWV.

] H omepidpiotn xprion 10XVl yia TNV €KAOTOTE TIEPIOdO TIHOAGYnong Tou Xuvdpounth. lMa Tnv Tepiodo amméd TNV nuePOunvia
EVEPYOTTOINONG, TOU QVTIOTOIXOU TIPOypdupaTog, YTnpediag f TPoo@opds £€wg TNV nuepopnvia TIHOAdynong, Ta avrigToixa oOpia
PUOIOAOYIKAG/ETTITPETTTAG XPAONG UTToAOYiovTal avaAoyIKd.

O H VODAFONE diatnpei 10 dikaiwpa TepUaTiopou Tng ekdoToTe YTTpeaiag fi/kal TTpoo@opds, YETATPOTIAG TOU XPOVIKOU dIaoTAUATOG
TNG TTPOCPOPAG, /KAl JETATPOTING TWV OXETIKWY OpWV KaI TNG TrTapouoag TTOAITIKAG.

4.9 Epbooov o Zuvdpountrg aitnBei Tn xprion Tng YTnpeaoiag ypriyopou internet 4G/LTE, evnuepwveTal Trpiv TN clvayn tng ZUPBaAong yia TG
YEWYPAPIKEG TTEPIOXEG OTTOU TTAPEXETAI KAAUWN, KaBwg To 4G dikTuo avatTuooeTal oTadlakd. Ta akpIBA Kal ETTIKAIPOTIOINKEVA avd TTAoO OTIYHA
aToIxEia WG TN Yewypa@ikr) kKGAuwn diatiBevtal atnv 1oTooeAida Tng VODAFONE, oTo dikTuo kataoTnudTtwy Kai otnv E§utrnpétnon MeAatwyv. H
Tapoxn NG YTnpeoiag 4G amaitei E§ommAiop6 oupPatd pe Tnv TexvoAoyia LTE. Ze kaBe epimtwon, o E€omAioudg 4G ptropei va xpnoipotroin®ei
yla xprion 8edopéVwyY Kal HEGW TOU UTTAPXOVTOG BikTUoU 3G.

5 YMNHPEZIEZ NEPIAFQrHz

5.1 H VODAFONE Trapéxel oto Zuvdpounth Tn duvatotnta mpdoRaong otnv Ymnpeoia Mepiaywyng, ekTOG av dAAwg opideTal aToug €18IKoug
6poug Tou Mpoypdppatog Xpriang Tou €xel eTMAEEEI 0 ZuvdpopunTAG aTnV AiTnon Zuv3opopnG.

5.2 O ZuvdpounTig €xel Tn duvardtnta xpriong Tng utnpeaiag Mepiaywyng eviog Tng Eupwtraikig ‘Evwong eite olpowva pe TIg «Baoikég
Xpewoeig Meplaywyng» eite olppwva pe Tov TiMokatdAoyo evog amd Ta e€eidikeupéva Trpoypdupata Mepiaywyng tng VODAFONE. O
>uvdpopnTAg pTopei avd TTdoa oTiyur| va ¢ntioel Tnv aAAayr Tng €mAoyng Tou péow Tou TuAparog E¢umnpétnong MeAatwy. MNa v xpAon Twv
Ymnpeoiwv Meplaywyng ektdég Eupwaikng ‘Evwong 1ox0ouv Ta eKGOTOTE ava@ePOPEVa TOV TIHOKATGAOYO.

5.3 E@ooov o ZuvdpounTAg kdvel xpnon tng Ymnpeoiag Mepiaywyng eviog tng Eupwtraikig Evwong cUpgwva pe TG «Baoikég Xpewoeig
Mepiaywyng», Ta XapoKTNPIOTIKA, 0 TPOTTOG XPEwaNG, N TTONITIKA eUAoyNg XPAoNG OTNV KATAVAAWGON TOU EVOWNATWHEVOU TTOKETOU BEBOMEVWYV TOU
TTpoypduparog, n omoia (TTOAITIKA €0Aoyng xpriong) MTopei va agopd Tnv emiBoAr emTAéov xpéwaong Tépav Twv «Baoikwv Xpewoewv
Meplaywyng» yia TNV XpAon Tou eVOWMOTWHEVOU TTaKETOU Oedopévwv €' 600V autd utrepBaivel éva OUYKEKPIPEVO Oplo OYKoUu dedopévwy,
opigetal 010 €KGOTOTE TIPOYPANPA CUP@Wva Pe Tov dnuooieupévo TipokatdAoyo Tng VODAFONE. TMNa Toug okotroUg €Qappoyng TNG TTOAITIKAG
euhoyng xpriong, n VODAFONE diatnpei 1o dikaiwpa va ¢nTioel atrd Tov ZUvOpOouNTr va TTPOOKOMIOEI KATA TO TTPOCUMBATIKO OTGSI0 ATTODEIKTIKG
aToixeia dlapovig 1 GAAwvY oTaBepiv dECUWYV TTOU CUVETTAYOVTAI TN GUXVH Kal OUCIACTIKY TTapoudia Tou aTnv EAAGSa.

5.4 v Ymnpeoia Mepiaywyng mepidapBaveTtal kai n Ynpeoia EAEyxou Xpriong Aedopévwy OTo £EWTEPIKG, N oTToia evepyoTTolgiTal autdpaTa. H
ev Aoyw YTrnpeoia ouvioTatal oTnv a1mmooToAr €idotoinong péow oUviopou ypatTol pnvoparog (SMS) oto Zuvdpountr) Kabwg Kal oTnv
TPOCWPIVA SIAKOTTA TNG TTAPOXAG TWV UTTNPECIWV TTEPIAYWYNG OEBOPEVWYV PHEXPI TNV Evapén TNG VEAG TIMOAOYIOKAG TTEPIOdOU, PE KABE UTTEpBaacn
TWV TTPOKOBOPITUEVWY Opiwv XPAoNG, €pOcov 0 ZuvdpounTrg dev dnAwaoel OTI €MBUNE TN OUVEXION TNG TTAPOXAG UTTNPECIWY TTIEPIAYWYNG
Sedopévwy. O ZuvdpounTtrg diatnpei To dikaiwpa va ¢NTACEI OTTOTESATIOTE T GUVEXION ) TNV avavéwaon Tng TTAPOXNG TwV UTTNPECIWV AUTWY, HE
TIG ouveTTaYOuEVEG Bdoel TipokaTaAdyou Xpewaelg. O XuvdpounTrg diatnpei To dikaiwpa va dnAwael oTToTedATTOTE OTI dev €MOUYE TNV TTapOoXN
G Ymnpeoiag EAéyxou Xpriong Aedopévwy OTo £§WTEPIKO KABWG Kal va TNV €K VEOU EVEPYOTTOINON TNG, ME aitnua oTo TuApa ESutnpétnong
MeAatwv.

5.5 11 TTapapeBOpIEG TTEPIOXEG, EpOoOV 0 ECoTTAIondG emTAéyel auTduaTa To SikTUO OUVOEONG, UTTAPXEI TIIBaVOTNTA Va ouvdeBEi e EEvo BiKTUO, pE
TIG OUVETTAYOUEVEG, O€ TTEPITITWAN XPAONG, XPEWaoelg Mepiaywyng. O ZuvdpounTig, UTTOPEi va atro@Uyel TuxOV avemmluuntn ouvdeon He §évo
OiKTUO, KATA TNV TTAPAMOVH TOU O€ TTapaueBdpIo TTEPIOYN, EiTE aTTEvEPyOTTOILVTAG TNV YTTNpeaia Mepiaywyng €ite puBuiovtag otov E¢otTAioud Tou
TNV emAoyn Tou diktuou TG VODAFONE pe xeipokivnTto 1péTTO.

5.6 O ZuvdpounTig pTTopEi va TTAEEEl EVOAAQKTIKO TTAPOXO UTTNPECIWV TTEPIAYWYNAG, €' OO0V UTTAPXEI OXETIKA CUP@WVia PHETagl Tou TeAeuTaiou
kar NG VODAFONE vyia Tnv Texvikfi uAotroinon autig Tng duvatétnTag, oTov oTroio Kal Ba Tpétel va ateuBuvbei otroTedriTioTe BeAOel,
TIPOKEIPEVOU VA YiVEI N METAPOPG TWV UTTNPECIWV TTEPIaYWYNG, (epdoov eival evepyotroinuéveg otn VODAFONE) dwpedv, eviog piag pydoiung
nNuéPag. O evaAAaKTIKOG TTAPOXOG Ba XPEWVEI TO ZUVOPONNTA YIa TIG UTTNPETIEG TTEpIaYWYNG TTou Ba Tou TTapéxel, evw n VODAFONE Ba xpewvel To
ZuvdpouNnT yia TIG UTTNPECIEG TTEPIAYWYAG TTOU TuXOV 8ev KOAUTITOVTAl ATTd TOV €VAAAOKTIKO TTApPOXO (TT.X. XWPES €kTOG E.E., TnAepwvntAg,
uTTNpEaieg TTPoaTIBEPEVNG agiag K.0.K.). EGv o ZuvdpounTtg PETAPEPEI TOV apIBUO Tou pe @opnToTNTa O GAA0 Dopéa, Ba TTPETTEI VA EVNUEPWOEI
TOV eVOAAGKTIKO TTAPOXO UTTNPECIWV TIEPIAYWYNG Kal va eAEyEel eGv uTTooTNpideTal Kal atrd Tov dAAo Popéa.

6 XPHZH YMHPEZIQN NEPIEXOMENOY

6.1 Ta kGBe €idoug dedouéva f uTNpeoieg TreplExouévou (TT.X. AXOI KAAoNng, Traixvidia KAT) TTou €xouv eigaxBei i Ba eiodyovtal ammd Tn
VODAFONE A 1piToug TTapOX0oug TTEPIEXOUEVOU OTO ZUOTNUA Kal gival TTPOORACINa 0TO ZuvOpouNTH gival uOvVo yia TTPOCWTTIKA TOU XPrion KOTd Tn
didpkela TN TTapolcag XUuBaong. Ta TveupaTikG diKalwPaTa r/Kal EUTTOPIKG ofApaTa Twv dedopévwy autwv avikouv otn VODAFONE 1 og
TPITOUG Kal Oev ETITPETTETAI N AVATIAPAYWYH, QVTIypa®r|, ETTAVEKOOON, TPOTTOTTOINCN, AVAKOIVWOT, HETAdOON, TTWANoN, petaBifaon, yeTdgpaon,
Slaokeun fi otroIadATTOTE AAAN PETATPOTIA 1) SIABECN PE OTTOIOONATIOTE PETO, TPOTTO, NAEKTPOVIKO f EVTUTTO 1) dAAO aTTd TOV ZuvSpounTh.

6.2 Eival eubuvn Tou ZuvdpounTr) va diac@alioel 6TI ol TTapexdueveg YTnpeoieg dev Ba xpnoipotroinBolv yia Tnv aviaAAayr oTroioudrTToTe
TrepieXopévou TTou Trapapiddel Tnv ioxUouca vopoBeaia i TTPoofdAAel dikaiwpaTta TpiTwv. H VODAFONE dev @épel oTroladnTroTe €UBUVN Kal
ETMIQUAAOOETAI TTAVTOG VOUIPOU JIKAIWPATOG TNG O TTEPITITWON TTapaBiaong atrd Tov ZuvdpounTr Twv 6pwVv TNG TTapaypd@ou.

6.3 H VODAFONE dev guBUvetal yio TO TTepIEXOUEVO, TTOU TTEPIAGUBAVETAl OTIG IOTOOEAIBEG ) YEVIKA OTIG UTTNPETIEG TPITWV OTIG OTIOIEG O
2uvdpouNTAG MTTOpPEi va €xel TpOaRacn péow TG Zuvdeong. MNa 1o Adyo autd, o ZuvdpounTAG UTTOXPEOUTAl VO CUUHOPPWVETAI PE TIG TTOMITIKEG
aTrodeKTAG XPAONG TETOIWV I0TOoEAIdWY, UTINPEECILV r/Kal JIKTUwWvV. O1 TTAPOXOI TTEPIEXOPEVOU, AYOBWVY KOl UTTNPECIWV PEOW QUTWV TwV
10TO0EAIdWY A UTTNPECIWY, £XOUV TNV TTARPN €uBUVN TAPNONG TWV OXETIKWY VOPWY KOl KAVOVIOUWYV (OTTWG eVOEIKTIKG, oI diatdgelg Tepi TUTTOU,
TIpooTaCiag TVEUNATIKAG A BIOUNXAVIKAG IDI0KTNOIOG, TTPOOTACIOG KATAVOAWTH Kol TTIPOOWTTIKWY dedopévwy) Kal gival utrelBuvol aoTIKA Kal
TIOIVIKG yIa TO TTEPIEXOUEVO, TN VOMIPOTNTA KAl TNV akpiBeia Twv TTAnpo@opiwyv Tou trapéxouv. H VODAFONE oute armaiteital va, oUuTe YEVIKG
TTOPAKOAOUBEI TN XPrion TwV I0TOOEAIBWY 1 UTTNPECIWV oUTE eTTEURaivel 0T UON Tou TTEpIEXOPEVOU Toug. Map' dAa autd n VODAFONE diatnpei
10 dIKaiwpa va diopBbuvel, atrayopelel i apalpei OTTOINBATIOTE UTTNPETIA f/Kal TTEPIEXOPEVO, OTTOTEDATTOTE TTOTEUEI OTI €ival ATTAPAITNTO PE OKOTTO
va ePTrodioel TUXOV TTaPARiaon auTwy TwY 6pwv, f TWV ICXUOVTWY VOUWYV i KAVOVIGUWV.

6.4 To TepiexOpevo TTou ammobnkeleTalr otov ECoTTAIopd Tou ZuvdpounTth evBEXETal yia AGYOUG TTPOOTAGIOG TTIVEUHATIKWY SIKAIWMATWY VA pnv
pTTopEi va xpnoipoTroindei oe TepimTwon aAAayrg Tou E¢omAiopol r/kai Tng KdapTtag ZuvdpounTh TTou XpNnoIJOTIoIRBnKav Katd Tnv ayopd Tou
TIEPIEXOUEVOU.

6.5 H mpdoBaacn oe TepIeXOUEVO Yo EVNAIKOUG YiVETaI OTTOKAEIOTIKA pe €uBUVN Tou ZuvdpounTr| Kal yia TTpocwTTIKr Tou xprion. H VODAFONE &ev
eubUveTal o€ TTEPITITWAON TTP6oBaong o€ 1I0TooeAIdEG /kal YTTNpeoieg atd TpiToug un e§ouaiodoTtnuévoug f/kal TTpdoBacng o€ TTEPIEXOPEVO TTOU
ameuBuveTal og evnAikoug ammd XproTeg Tou dev €xouv oUPTTANPWOEl To dékato 6ydoo (18)o £€10¢ TNG nAIkiag Toug. O ZuvdpounTAg oPeilel va
TIpooTaTelel TOUG AvnAIKoug aTré TTpOoRaacn o€ TTEPIEXOPEVO TTOU OTTEUBUVETAI O€ EVNAIKOUG.

6.6 E@déoov o ZuvdpounTig XpNOIUOTIOICEl OTTO Tn ZUVOEDH TOU XPEWGIPEG UTTNPECIEG TIOAUPEDIKAG TTANPOQOPNONG i TTIPOOTIBEPEVNG agiag
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TPITWV ETAIPILV, N XPEWOT TOU YIO TN XPAON TWV UTTNPECIWV QUTWY, N OTToia eVOEXETAI va TTEPIAAUBAVEI Kal TN XPEWOTN EIGEPXOUEVWV YPATITWOV
MNVUPATWY 1 €IKOVOUNVUPATWY, Ba TrpaypatoTroleital yéow Tou Aoyapiacpol VODAFONE. Mépav TG xpéwaong Twv UTTNPECIWV TwV TPITWV
etaipiwv, N VODAFONE &¢ev €xel kayia €uBlvn yia To TTEPIEXOPEVO, TOV TPOTTO £yypa®ng A/Kal Tov TPOTIO TTAPOXNAG TWV €V AGyw UTTNPECIWY, Ta
oTT0ia ATTOTEAOUV ATTOKAEIOTIK) EUBUVN TWV TPITWV ETAIPIWV.

7 AMOPPHTO ENIKOINQNIQN / MPOZTAZIA NPOZQMIKQN AEAOMENQN

7.1 H VODAFONE diac@aAifel 10 diKaiwpa Tou ZuvdpounTr) va SIaTnpei EUTTIOTEUTIKO Kal AaTmréppnTo TOV XOPAKTAPA TWV ETTIKOIVWVIWY TOU
oUPQWVa PE TNV EKATTOTE I0XU0UTA VOUOBETia.

7.2 Ta MNMpoowTrikd Agdopéva Tou ZuvdpounTr Kal Twv TUXOV XpnaoTwv ouAAéyel, diatnpei o apyeio kai emmegepyddetal n VODAFONE, pe okomo
TNV UTTOOTAPIEN, TTPOWONON KaI EKTEAEDN TwV YTTNPECIWV KABWG Kal TNV TAUTOTTOINON TWV XPNOTWV KIVATAG TNAEPWVIOG GUPPWVA HE TIG OXETIKEG
diatageig. H VODAFONE dikaioUtal va diafiddel Ta MNpoowTrikd Aedopéva OTIG apuodIEG apXEG OTIG TTEPITITWAOEIG TTOU TIPORAETTEI O VOPOG (TT.X.
dpon atmroppriTou) KABWG Kal 0€ GUVOEDEPEVEG i oUVEPYAlOUEVESG PE QUTH ETTIXEIPAOEIG OTNV EAAGDO Kal 0TO EWTEPIKO YIa AOyoug AEITOUPYIKAG Kal
HUNXAaVOYPAQIKAG £EUTTNPETNONG TNG CUVOAAGKTIKAG TNG 0XE0NG HE TO ZuvdpounTr A yia oTaTioTikoug Adyous. H VODAFONE SikaioUTar €iong, pe
TN OUYKATABEDN TOU ZUVOPOUNTH, VO ETTEEEPYAZETAl 1 KOI VO aVAKOIVWVEI MNPpoowTTiKd Aedopéva Tou G€ TPITOUG YIa TNV SIA@NUICTIK TTPOBOAA Twv
TIPOIGVTWY KAI UTTNPECIWY TNG, TNV €peuva ayopdg r dAAn Tapopola dpacTnpidTNTa Kal TNV TTpowenan atméd amdoTacn TPOIGVTWY i UTTNPECIWYV
TNG. Z€ OTTOIABATIOTE XPOVIKA OTIYMRA, 0 ZuvdpounTtrg dlatnpei To dikaiwpa TpdoBacng ata MpoowTrikd Aedouéva Tou Kal evnuépwong, f Kal
£KQPAONG avTippnong oTnv TTEPAITEPW €TTECEPYATia Toug oUPPWVA Pe Tnv IoxUouca vopoBeoia. Edv n xprion Twv YTNPeoiwv yivetal atmo
TIEPICOOTEPOUG XPHOTEG, O ZUVOPOUNTAG EyyudTal 6T ol XpAOTEG gival evijuepol yia TNV UTTOBOAR Twv oToixeiwv Toug otn VODAFONE kaBwg Kal
yla Tn duvaroTnTa Tou ZuvOpounTH va evnUEPWVETal yia Ta MpoowTTikd Aedopéva TTou agopolv Tn XpPron Twv YTNPECIWV (TT.X. MEow Tng
avaAuong Aoyapiagpou).

7.3 H mpaypatotroinon KARoewv pe avBpwmivn TTapéuBacn yia dia@nuioTikoug okotroug TTpog Tov ApiBud Kivntig TnAepwviag Tou ZuvdpounTr
EMTPETTETAI, BATEI VOPOU, XWPIG TTponyoUuevn ouvaiveor] Tou. O ZuvdpounTrg £xel To diKaiwpa otroTedrTroTe va dnAwael TTpog T VODAFONE 611
Oev €mBOUPET va dEXETAI YEVIKWG TETOIEG KANTEIG, N O dAAwaON Tou auth Ba kaTaxwpnbei oe oxeTikd KatdAoyo Trou Ba eival diaBéaiyog oe KAOe
€VOIAPEPOUEVO.

7.4 ATTodékTEG Twv dedopévwy Tou Zuvdpountr ivar n VODAFONE kaBwg kai Tuxov Tpitog Popéag Kal KABe VOpIkO i QUOIKO TTPOCWTIO, OTO
otroio n VODAFONE utroxpeoUTal i diIkaioUTal va avakoIvVWVEl Ta oToIxEia, BAcel ouykatdBeang Tou ZuvdpounTr, vopou i SIKAOTIKAG ammépacng i
oTta TTAaiola TTapoxAg Twv YTINPECIWV (EVOEIKTIKG EUTTOPIKOI OUVEPYATEG, ETAIPEIEG EVNUEPWONG OPEIAETWV OXETIKA PE TUXOV ANEITTPOBETUES
QATTAITACEIG, XPNMATOTIIOTWTIKA I9pUNATA HECW TWV OTToIwWV €§o@AoUVTal oI Aoyaplacuoi K.0.K.). Mepaitépw, ota TTAaiola dilaclvdeang pe dikTua
NAEKTPOVIKWV ETTIKOIVWVIWV TpiTwy, atraiteital n diaBifaon Mpoowikwyv Aedopévwy Kal dedopévwy Kivnong (TT.X. apiBpog KARong, TautétnTa
E¢otrAiopoU, yewypagiky B€on Tou ZuvdpounTr, nUEpounvia Kal wpa évapgng Kai ARENG TN €mmKoivwviag K.T.A) akoun kai av €xel ¢ntnoei n
ATTOKPUYN QUTWY, ATTOKAEIOTIKG KAl JOVO yia TNV TTAPOXH Kal TNV KOoToAdynon Twv YTINPECIWY A TV gioTrpagn Tou Aoyapiaguou.

7.5 H VODAFONE dikaioutal va avakoivwvel otnv THAETNOYZ 1a oToixeia Twv ouv8pounTwyY Yia TOUG OTToioug 1I0XU0UV CWPEUTIKA Ta akdAouba:
apevog va pnv €xouv TrpoBei e eE6QANON 1 dlaKAVOVIOHO OPEINDV OUVOEONG(-EWV) KIVNTAG TNAEPWVIOG TOUG Kal a@QETEPOU E€iTe () va £XOuv
An&imrpéBeoun o@elAn ion i peyaAuTepn Twv diakoaiwv (200) Eupw, n otroia €xel kaTtaoTei AngImTpéBeoun yia Tadvw atrd evevivTa (90) nuépeg eite
(B) va €xouv An&impoBeapn o@eIAf wg aTTOTEAEOHA PN TTANPWHAG Kavevog Aoyapiacuou Kal £Xouv aTroouvdeBei atrd To SIKTUO 1) £Xouv PETOPEPDET
og Ao dikTuo péow @opnTOTNTAG aPIBPoU. Ta oToIXEia Twv CuVdpOoUNTWY TTou Ba KaTaxwpoUvTal aTo apxeio NG "THAEFNOYZ" Ba eival To
AOM. (A AAT.) (yia nuedatmolg) i apiBuog diaBartnpiou/dAAou eTionuou eyypd@ou TaUTOTNTAG Kal Xwpa €kdoong (yia aAAodatroug),
OVOMATETTWVUNO/TTATPWVUHO KAl KATNYOPIO OIKOVOUIKAG CUUTTEPIPOPAS (BNA. «a» ) «B»). O uttd éviagn ZuvdpounTig Ba evNUEPWVETaI EYKAIPWG
péow Aoyaplaopou ry €MOTOAAG /KAl ypaTTou pnvipaTog yia Tnv emmikeipevn diaBiBaon Twv oToixeiwv Tou otnv THAEFNOYZ kai 8a mrapéxeTal
€UAoyn TTPoBeopia TakToTToiNONG TwV OPEIAWYV. ATTOBEKTEG Twv dedopévwy Ba eival OTTOKAEIOTIKA oI eTalpeieg KivnTAG TnAepwviag (Cosmote,
Vodafone, Wind kai Cyta Hellas). O ZuvdpounTtrig YTTopei va aokioel Ta dikalwpata TpdaBacng Kal aviippnong, KaBwg Kail Ta AoITTd SIKAIWaTa
TT0U TTPOBAETTOVTAI OTO V. 2472/1997 pe TN CUPTTARPWON OXETIKAG POPPAG, TNV OTToia PTTOPEi va Bpel oTnv 10TooeAida www.telegnous.gr, Kai e
amoaToAr auTig otnv « THAEINOYZ», atn d/von A. Kneiaiag 56 kai Aehpwyv , Mapouor AtTikng, TK 15125.

7.6 H VODAFONE, ota mAaioia Tng Tpnong atéd Tnv idia f/kai Tpitoug Popeig, dnUOcIwV TNAEPWVIKWY KATAAOYWY, EVTUTTWV f/Kal NAEKTPOVIKWY,
yla TNV TTApoxn TwV OXETIKWY UTTNPECIWV OTO KOIVO, emegepyddetal MpoowTikd Aedopéva Tou ZuvdpounTh (ATOI OVOUATETTWVUHO/ETTWVUIA,
TTaTPWVUNO, dieUBuvan/édpa) fi/kal Ta ammoaTéAAel o€ TpiToug Popeig yia Tov OKOTTO auTdy, EpOToV 0 ZuvdpounTAg dev ekPpdaEl avtippnan, BAcel
NG IoxUouoag vopoBeaiag. Or NAEKTPOVIKOI TNAEQWVIKOI KaTdAoyol evOEXeTal va eival dlaBéaipol péow AIadIKTUoOU r/kal va €XOUV augnuéveg
duvaTtdéTnTeG avalATnong 6TTwG n Upean ovouaTog kal dielBuvong péow Tou TNAEPWVIKOU apiBuol. O ZuvdpounTAg PTTopEi avd TTdoa aTiyur| va
¢ntAoel T diaypaen f T 816pOwaon TNG KATAXWPENONG TwV MPOCWTTIKWY AeSOPEVWY TOU OTOUG TNAEQWVIKOUG KATAAGYOUG.

7.7 Xe TEPITITWON TIPAYPOTOTTOINONG KARONG TIPOG Toug apiBuoUlg €kTakTng avdykng, n VODAFONE, Bdoel Twv 10xuouowv diatdgewy,
QAVOKOIVWVEI OTIG apuodIES yia T dlaxeipion Twv KARoewv autwv ApxEg Tov ApiBud Kivntig TnAepwviag Tou ZuvdpounTr, £0TwW Kal av autog ival
Hn avakovwolpog. EmimmAéov Suvatal va TTapéxel TTANPOPOPIEG OXETIKEG PE TN YEWYPOPIKN Béan Tou EEoTTAIop0U, Kal EpodToV 0 ZuvdpounTAG EXEl
EKQPAOCEI TN OUVAIVEDT TOU, Kal Ta AOITTA w¢ Avw OTOIXEIA TOU.

7.8 Me Tnv xprion otrolaadrTroTe YTINPECiag au@idpopung NXNTIKAG KAl OTITIKAG ETTIKOIVWVIAG (TT.X. BIVIEOKARONG), 0 ZUVOPOMNTAG aTTOSEXETAI TNV
TIPOROAN TNG TTPOCWTTIKAG TOU €IKOVAG KAl TTAPAITEITAI ATré SIKAIWUATA i} EVOTAOEIG TTPOCBOANG TNG TTPOCWTTIKATNTAG TOU.

7.9 H VODAFONE 0&ev @épel kapia eubivn yia TNV yvnoloTnTd, OKPiBEIQ, EUTTIOTEUTIKOTATA, TOV BEUITO 1] ABEUITO XOPAKTAPA TwV JESOUEVWY TTOU O
ZuvdpounTg AauPadvel r atrooTEAAEI O€ TPITOUG ) atroBnkelel péow TNG TTPOCRACHG Tou 0To ZUCTNUA, TNV OTTOIadATIOTE duEDN 1 EUUEDN, BETIKA i
atoBeTIKn, UAIKA 1 pn {nuia eviexopévwg UTTooTel ammd Tnv TTpodafact] Tou oTo AladikTuo r/kal TUXOV diagopég TTou Ba TTPOKUWOUV PETAEU TwV
ZUvOPOUNTWYV TNG 1 PETAEU ZuvdPOUNTWY Kal TPITwV Kal opeilovtal o€ punvouata, dedopéva, aToixeia fj TTANPo@opieg TTou diakivouvTtal HEgw TOu
2UOTANATOG.

7.10 Xe mepimwon Abong tTng Tapouoag n VODAFONE éxer 1o dikaiwpa va diatnpei Ta Mpoowtrik@ Aedopéva Tou ZuvdpounTh Kal OToIXEiwv
KANOEWV TOU PEXPI TO TEAOG TNG TTEPIOdOU JlakpdTNaNG TTou TTPORAETTEI N vopoBeaia A TNG TTEPIOGdOU EVTOG TG OTTOIaG UTTOPEl va ap@iofnTnBolv
VOUIPWG O XPEWOEIG 1 va emMBIwYOEi N TTANpwWI TOug.

8 XPEQZEIZ - TPOMOZ NAHPQMHZ

8.1 Kdbe petafoAr TipokataAdyou SnuocieUeTal Kal epapuéleTal BAoel TNG Keiyevng vopoBeaiag. O1 ekdoTote aAAayég oTov TipokaTdAoyo
avaptwvtal otnv 1otoogAida ng VODAFONE otnv evotnta Vodafone EAAGSaG / ETaipia / Néa /AvakoIVWOEIG Kal ATTOTUTTWVOVTAI TAKTIKG TOUG
évtutroug TipokaTaAdyoug Trou diaTiBevTal 0To SIKTUO KOTAGTNPGTWY TNG ETAIPEING.

8.2 Epdoov o Zuvdpountng emAégel Mpoypappa Xprong i YTTNPECia TTou ETITPETTEI TN XPriON ATTO TTEPICTOTEPOUG XPHOTEG HETW GAAWV APIBuWV
Kivntrig TnAepwviag, ol otroiol atmroteAoUv deutepelovTeg apiBpols TNG Z0vdeong, o XuvdpounTtig Ba eival utrelBuvog Kal yia TNV e£6@Anon Tng
XPAONG TTOU TTPAYHUATOTTOIOUV Ol SEUTEPEUOUTEG QUTEG OUVOETEIG.

8.3 O ZuvdpopunTng uttoxpeouTal va TTAnpwoel atn VODAFONE, eite TTpokaTafoAIKd, €iTe HETA TNV TTOPOXH TWV YTINPECIWY, EPOCOV XPEWVOVTAI,
TO K6OTOG Tou TuxXOv E§otmAiopol kai Tng Kdptag XuvdpounTh, To TTdyio pnviaio TEAOG, TIG XPEWOEIG XPAONG Twv YTINPECIWY, Ta OXETIKA HE TN
Z0vdeon TEAN (Tr.x. ouvdeong, petafifaong, aAAayng TTPOYPGUMOTOG, ATTOCUVOECNG, £TTAVACUVOETNG) A/KAI XPEWOEIG TTIOU OPOPOUV EIBIKEG
ouvlnkeg (Tr.x. TéEAog exTTPdBeouNng €£6@ANONG Aoyapiaopoul, xpéwaon JIOXEIPIONG ETAIPIKWY YPAUUWY), KABWG Kal TIG XPEWOEIG YIa TUXOV
TPOOOETEG YTINPEDieG TTOU aVOAUTIKG Qva@EPovTal O€ EEXWPIOTA aiTnan evepyotroinong TPOCOETWY UTINPECIWY 1 aTov Tipokatdhoyo. O
Zuvdpountng emBapuveral ye 7o A.M.A. OTOV OTTOI0 UTTOKEIVTAI TA TTOPATIAVW TTOGd KOBWG KAl JE TO TEAOG GUVDPOUNTWY KIVNTAG TNAEQWVIag,
OTTwg TrpoadiopidovTal oTnv Keipevn vouoBeaia.

8.4 H VODAFONE Ttrapéxel ato Zuvdpountry Aoyaplagpd e 1o eAdxIoTo eTTiredo avaAuTikKAG xpéwong 6TTwG ekdaToTe opidetal. O ZuvdpounTtig
SikaloUTal OTTOTEBNTIOTE VA {NTHOEI EYYPAPWGS TNV N TTAPOXH AVAAUTIKAG XPEWONG.

8.5 H VODAFONE «katd tnVv Kkpion Tng éxel To diKaiwya va ¢nTioel amod Tov ZuvdpounTr| TNV KaTaBoAr) eyylnong oTToloodrTIOTE HOPPRG Yia TNV
EvEPYOTTOINON 1 £TTAVACUVOEDN TNG ZUvOEONG, TO UYWOG TNG OTToiag Ba SIGHOPPUVETAI AVOAOYWS TWV CUVONKWY TNG ayopds Kal TnG I0XUoUcag
moAiTikiig Tng VODAFONE. H e0Aoyn eyylnon opiCetar avGAoya pe TNV TTIOTOANTITIKA IKAvOTNTA TOU ZUVOPOMNTH, TNV €vOEXOUEVN aPVNTIKA
OUVOAAQKTIKF) GUPTTEPIQOPA TTPOG TPITOUG i OTTOIAdATIOTE TTPONYOUUEVN AVTICUMBATIKF) GUUTTEPIPOPG TOU OXETIKA PE TN XPAON TwV YTINPETIWY.

8.6 H VODAFONE dikaiouTtal va TTIBAAAEI EUAOYEG EYYUNTEIG, QVEEEPTNTA TWV TTAPATIAVW, OTNV TTEPITITWAN TTOU 0 XuvOPOouNTAG TTIBUNET TTapoxh
Ymnpeoiwv Mepiaywyng r/kar dieBvwv KAAOEWV /KAl UTTNPECIWY TTOAUPETIKAG TTANPO®OPNONG / TTPooTIBEuEVNG agiag, To UWOG Twv OTToiwy Ba
SIapopPWVETAl avVaAOYWS TwV CUVENKWVY TNG ayopdg Kai Tng loxuouoag ToAmikrig Tng VODAFONE. H VODAFONE diatnpei 10 dikaiwpa va
avatrpooappélel 10 WG dvw TTo0d O¢ TTEPITITWON KaBuoTépnaong oTnv €56QANCN Twv Aoyapliaopwy A onuavTikAg algnong Tng xpriong Twv
YTINPECIWV 1 apvNTIKAG GUVAAAGKTIKAG CUMTTEPIPOPAS TOU ZUVOPONNTH.
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8.7 H VODAFONE dikaioutal emmpooBeTa i eVAAAGKTIKG Twv TTOPATTAVW €YYUACEWYV, VA OTTAITACEl TNV TTANPWUA TwV AOYyapIaouwWV UECW
TNOTWTIKAG KAPTOAG YVWOTAG EAANVIKAG 1y d1eBvoug TpdTtTedag i Héow GAAou avaAoyou péoou TTANpwUAG. O TTapatrdvw £yYUAOEIG ETTIOTPEPOVTAI
droka oTo ZuvdpounTr Katd Tn ARgn Tng Zuvdpopnig 1 TNG YTINPeaiag yia Tnv otroia KaTaBARBnKkav, epdoov dev cuPYNPIoTOUV PE AngITTpOBeopeg
amaitioelg NG VODAFONE évavti Tou ZuvdpopnTr| atmd GAAEG XPEWTEIG.

8.8 O1 hoyapiaopoi Tng VODAFONE ekdidovtal pnviaia. H ékdoan Tou Aoyapiacpol duvartal va pnv TTpaypaToTroindei, eGv n ouvoAIkr Tpéxouaa
ogelAf gival €wg kal TTEVTE (5) EUpw. Ze AUTA TNV TTEPITITWON O Aoyaplaopdg Ba ekd0BEi GUVOAIKA Tov apéowg eTTOPEVO priva. O ZuvdpounTtrg
utroxpeoUTal va TTANpwoel péoa oe Tpidvta (30) nuépeg atd TNV nuepopnvia €kdoong Tou Aoyapiaopou, i evieg Tou dIaoTHUATOG TToU opileTal
OTNV €EKACTOTE I0XUOUCT VOUOBETIia, EITE HETPNTOIG, EITE HE APEDT XPEWON HECW TTICTWTIKAG KAPTAG, TPATTECIKOU AoyaplaouoU €iTe ue TTANPwUN o€
katdoTnua 1ng VODAFONE 1 Tpitou cuvepyadopevou dopéa (Trx. Tpdmreda, Taxudpopeio) i dAou Trapdpoliou TpéTTOu, 6Twg n VODAFONE
kaBopioel.

8.9 O ZuvdpounTtAg avayvwpilel 6Tl KGBE GUYKEVTPWTIKOG Aoyaplacudg, pnviaiog Aoyapiaopdg f Ta OXETIKG OToIxeEia TTou TnpoUvtal atd Tn
VODAFONE pnxavoypa@Iikd o€ NAEKTPOVIKO KEVTPO Kal TTou Ba TTepIAauUBAvouv To TTIPOKUTITOV TTo00 atré Tn XPpRon Twv YTINPECIWY, UGV JE
Tov TipokaTdAoyo wg Kai TiG AoITTég emBapUvoelg, Ba atroteAoUv TTARPN aTTOdEIEN TNG OPEIARG TOU.

8.10 O ZuvdpopunTAg €ival 0 OTTOKAEIOTIKOG UTTOXPEOG YIa TNV £§6QANGN Tou Aoyapiaopou, KaBwg Kal 0 eyyunTtAg, €8V UTTAPXEL, XWPIG VO aTTaITETal
€101k £€yypaen €150TT0iNON Kal Xwpig va dikaiouTal va TTpoBdAel évaTaon dICHoEwG.

8.11 OAa 1O TTOOG TTOU TTAPANEVOUV ATTARPWTA YIa TTEPICCOTEPEG aTTd TpIdvTa (30) NuUéPEG aTTd TNV nuUEPOMNnVia €kdoaong Tou Aoyaplacuou,
KaBioTaVTal TOKOPOPA PE TO VOMIUO ETTITOKIO UTTEPNUEPIOG UTTOAOYICOUEVO aTTO TNV NUEPOUNVI TTOU TO TTO0O KATEOTN ANEITTPOBeapo péXPI TNV
nuepounvia KaTaBoAng Tou.

8.12 e mrepimTwaon Tou n An&ImpoBeapn o@elAf dev SiaKavOVIOTEl PE TNV €TaIpEia Kal gival ion ) EETePVA To TTog6 Twv dlakoaiwy eupw (200€) yia
didoTnua peyahiTtepo Twv evevivia (90) nuepwv, Ta aToixeia Tou Zuvdpount) A.O.M. (f A.A.T.) (yia nuedatrolg) 1 apiBuég diaBatnpiou/dAAou
€TTIONUOU £YyPAPOU TAUTOTNTAG Kal XWPa £kdoong (yia aAAodaTTOUG), OVOUATETTWVUHO/TTaTpwvupo Ba diaBiBddovtal otnv THAEITNOYE, cupewva
ME TNV TTapdypago 6.5 TnG TTapouoag.

8.13 Xe mrepiTTwon TANPwHNAG Tou Aoyapiaapol péow TpiTou ouvepyalopevou Popéa, oudepia eubivn @épel n VODAFONE vyia Tuxov eTTITTAéOV
€TMPBApuvan 1 yia 1o XpOVo evePyoTTOiNONG Kail TN AeIToupyia TUXOV TTAYIOG EVTOAARG TTANPWHNAG.

8.14 O ZuvdpopnTrg eubUveTal yia TNV €€6QANCN Tou AoyapiaopoU yia TiG YTInpeoieg TTou TepiAapfBdvovTal o€ autdv akdpa Kal av ol YTTNPeoieg
XpnoipoTroIdnkav até oTolodNTIOTE TPITO TTPOCWTTO.

8.15 H VODAFONE &ikaioUtal va kaBopidel yia kGBe ZuvdpounTr] £€va avwTaTto TOTWTIKO 6pIo Kal diatnpei To dIKAiwPa avatrpooapuoyng Tou
opiou KaTd TNV Kpion TNG. Z& TEPITITWON UTTEPBaAcnG Tou TOTWTIKOU opiou atrd 1o ZuvdpounTr, N VODAFONE 1rpog TrpooTagia Twv SIKAIWPATWY
TNG Kal TwWV CUPPEPOVTWY Tou ZuvdpounTr ddvartal Katd Tnv Kpion Tng €iTe () va amaItioel TNV dueon KataBoAn eyylnong ek PEPOUG TOu
ZuvdpopnTA péXP! Tou BITTAaciou KaTd Tn oTIyUn ekeivn Uwoug Tou AoyapiaopoU Tou €ite (B) va TTpoBei oTn diakoTrr/@payh Twv YTINPECIWV £pOToV
€xel AGBel Tnv ouvaiveon Tou Zuvdpounth f epdoov uTTdpxouv evdeigelg yia Tnv TéAeon amrdtng. H VODAFONE dev euBlvetal évavt Tou
ZuvdpopnTh yia Tuxov utrépBacn Tou opiou, n otroia o@eiAeTal aTn dlaPopd XPOVOU WETAEU TTPAYMOTOTTOINONG XPEWOIMNG Kivnong Kal Tng
TIMOAGYNONG AQUTAG aTTd TO AVTIGTOIXO TTANPOPOPIaKS GUCTNHA TNG ETAIPIAG.

8.16 Epooov o ZuvdpounTng €TmOUPEi TN XPAON TTPOYPAUNOTOG HE EVOWHATWHEVN TN dUvVATOTNTA AUTOPATNG DIAKOTIAG UTTNPECIWY OF TTEPITITWON
TTOU N pnviaia xpéwaon geTmepdoel éva avwTaTo Oplo, Ba TPETTEl va eTTIAESEl éva atmd Ta TTPOYPAMUATA KIVATWVY NAEKTPOVIKWY UTINPECIWV TNG
Katnyopiag «KapToTrpdypaupa», Ta OTToia TTPOCPEPOUV T dUvATOTNTA QUTH KABWG Kal TN GUVEXIGN TNG TTAPOXNG TNG UTTNPECiag TTépa ammod To
6plo, KaT' €AoY Tou ZuvdpounTh HECW avavéwaong XPOvou opIAiag.

9 EYOYNH ENANTI TON ZYNAPOMHTQN / ENIZTPO®H XPHMATQN

9.1 H VODAFONE 6a Tpooc@épel TiIG YTTNPETieg Xwpig dIakoTrr, ekTdg atrd pia Xpovikh TTepiodo 1Tou dev Ba utrepPaivel TG £€1 (6) WPES Unviaia Kai
TIPOYPOUMATIOPEVN ETOI WOTE VA TTPOKOAET TN HIKPOTEPN BUVATH AVACTATWON OTOUG ZUVOPOUNTEG, dIGOTNMA KATA TO OTT0i0 N TTapoxt YTTNPECIWY
Ba dIakOTITETAI, EQOCOV ATTQITEITAI, yia TNV €KTEAEON TUXOV €PyaoIwv ouvtipnong. Edv n SiaBeoipdtnTa Twyv YTnpeoiwv diakoTrei yia Adyo
atmokAeIoTIKAG uTtaimotnTag 1ng VODAFONE kai 1m0 ouykekpipéva €dv 1o Z0oTnua aduvartei va TTapéxel YTINPEDiEG TTPOG OTTOIOVORTIOTE
ZuvdpouNTH, YIa OUVEXEG XPOVIKO dIAaTNUA JEYOAUTEPO TwV U0 (2) wPwV Kal JEKATTEVTE (15) AeTITWV 1 yia Xpovikd SiIdoTnUa TTou uttepBaivel Tig
£81 (6) Wpeg o€ OTTOIOdATIOTE OUVEXN XPOVIKN TrEpiodo TpidvTa (30) nuepWy, Pe TNV em@UAagn Tou 6pou 12.3, n VODAFONE Ba oTwvel Toug
ZUvOPONNTEG WE TO TURAMA TOou KaTaBaAAduevou atrd autolg Trayiou pnviaiou TEAOUG, TTOU AVTIGTOIXE TTPOG TN XPOVIKH TTEPIodo dIaKOTTAG.

9.2 Mépav Twv TTOPATIAVW TTEPITITWOEWY, O ZUVOPOMUNTAG dikaloUuTal va uTToRAAAEl aiTioAoynuévn avagopd oto TuRua Egumnpétnong MeAatwv
£@OooV Bewpei OTI UTTApXEl TTANPUEAAG eKTTARPWON Twv uTroxpewoewv TnG VODAFONE évavTi Tou. Epéoov n VODAFONE emBeBaiwael pe Bdon
T KOTAYEYPAUUEVO TEXVIKA OTOIXEI TO OANBEG TWV I0XUPICUWY Tou, TTPoRaivel € OXETIKA atrognuiwan f/kal EmOTPOPr Twv KataBAnBéviwy. Ze
Kapia TavTwg Tepimtwaon n VODAFONE dev utroxpeoUTal og KataBoAR atmolnuiwaong yia EMPETEG CNUIEG Kal SIa@UYOVTA KEPDN.

9.3 H VODAFONE &¢ @épel kapia gubuvn yia Tov Xpovo emdiopbwong BAaBwv TTou eutrAékouv dAAoug Popeic. H VODAFONE oudepia euBivn
£XEI YIO TNV TTOIOTNTA, ETTAPKEIN KAl ATPAAEIN TwV SIKTUWV NAEKTPOVIKWY ETTIKOIVWVIWV TPITWV OTA OTToid OTTOKTA TTPOoacn 0 ZuvdpounTrg HEow
NG ZUvOEDNG.

10 AIAKOMH/AMNOZYNAEZH

10.1 H VODAFONE petd atéd €yypagn €1do1roinon Ye Tnv otroia TdooeTal e0Aoyn TpoBeapia yia emavopBwan, duvatal va SIaKOWEl JEPIKWG TNV
Tapoxr Twv YTINPESIWV TG Kal KaTd TNV Kpion Tng va ammoouvdéoel Tov EEoTTAIoud atmd 1o TUOTNHA, o€ TTEPITITWON TTIoU O Zuv3pPOopNTAG Oev
OUPHOPPWVETAI IE TOUG TTAPOVTEG OPOUG (HE TNV TTIQUAAEN Twv Opwv 9.2 Kai 11.1) uéxpl TNG CUPPOPPWONG TOU, 1) O€ TTEPITITWON TTOU TTPORaiVE
ge TIPAgN R emTPETTEl OTISHTIOTE TTOU KaTd TNV €UAoyn kpion Tng VODAFONE ptopei va emnpedoel 1| va Béoel og kivduvo Tnv TTapoxr Twv
Ymnpeoiwv. O ZuvdpounTtig Trapapével UTrelBuvOog yia OAa Ta o@elAdpeva TEAN Katd TNV TTEPIOdO BIOKOTIAG TwV YTINPECIWY, €KTOG £GV KATA TNV
amdAuTn diakpITikr TNG euxépeia n VODAFONE atmmogacioel SIagopeTIKd.

10.2 H VODAFONE duvatal va d1akOyel Tn Xprion Twv YTINPECIWY TTPog To ZuvdpounTr, Adyw AngImpdBeoung kai amaitnTig oQEIANG Tou TTPOg TN
VODAFONE, petd tTnv mdpodo dekatrévie (15) nUEPWY atTd TNV KOIVOTToiNON OXETIKAG €100TT0INONG TTPOG TOV ZUVOPOUNTH, aKOWN Kal HECW TOU
£€VTUTTOU 1] NAeKTPOVIKOU AoyaplagpoU Tou. KaTtd tn SIdpKeIa TNG TTPOCWPIVAG DIAKOTIAG Kal HEXPI TNV OPICTIKA SIOKOTIH Kal KaTd cuvéTtreia Tn AUon
NG Z0pBaong, TNV amooUvdean Tou ZuvdpounTr atTd To ZUOTNA Kal TNV atmwAela Tou ApiBpol KivntAg TnAepuwviag TTou Tou €xel EKXwpnOEi,
autr) ouvexiel va 1oxUel Kal va TTapdyel Ta évvopa ammoTeAECHATd TNG 600V a@opd TIG AOITTEG UTTOXPEWOEIS Twv oupBaAllopévwy pepwv. O
2UVvOPONNTAG TTOPAPEVEI UTTEUBUVOG YIa TO OXETIKA OQEINOUEVA TEAN KATA TNV TTEPIOdO TTEPIOPITPOU TNG XPAONG TWV YTINPECIWY. € TTEPITITWON
€kdooNG VEOU AoyaploopoU PETA TNV TTapEAEUOn UIOG TIHOAOYIOKAG TTEPIOdOU aTTd TNV TTPOCWPIVH JIAKOTIH KOl WG TNV OPIOTIKA JIOKOTIA, Ta
avTtioToixa pnviaia TéAn Ba gival yeiwpéva KaTd Tov TPOTTO TToU ava@épeTal aTov TipokatdAoyo. O ZuvdpounTig, Katd Tn dIdpKEIa TNG TTPOCWPIVAG
S1aKoTTAG, dUvartal va aitnBei TNV Gueon opIoTIKH dIAKOTIH TNG ZUVOEDNG Tou.

10.3 Me Tnv em@UAagn kaOe vopiyou dikaiwpatég g, n VODAFONE dikaioUtal va TTpofei o€ JovOoPEPH OPIOTIKA BIOKOTIA TNG TTAPOXNAG TwV
YTnpeoiwv Tpog Tov Zuvdpountr) Adyw AngimpdBeoung kai ammaitnTig opelArg Tou TTpog T VODAFONE, pévo petd Tnv Trdpodo egrvta (60)
NUEPWY aTTd TNV TTPOCWPIVR SIAKOTIH Kal ETTEITA TTG TNV KOIVOTIOINGN OXETIKAG €180TT0INGNG, OKOMN KOl PEGW TOU EVTUTTOU I NAEKTPOVIKOU
Aoyapiagpou Tou. H opIoTikr SIOKOTTH Ba eTTEPXETAI GUETA KAl XWPIG TTPoNyoUpEVn €1I80TTOINCH TOU OF TTEPITITWOEIG OTTATNG I ETTAVEIANPUEVNG
EKTTPOBEOUNG EOPANONG 1| Un £E6PANONG AoyapIaoHWY.

10.4 Xtnv TepimTwon Tou n AngITPOBecun o@elAf} dev €xel OIOKAVOVIOTEI PE TNV ETQIPEIO Kal €ival ammoTéAeOpa un TTANPWHAG Kavevog
Aoyapiaopou, Ta oToixeia Tou Zuvdpounti A.®.M. (4 A.A.T.) (yia nuedatroug) 1 apiBudg diaBatnpiou/dAAou eTTionyou eyypaQou TAUTOTNTAG Kal
xwpa €kdoong (yia aAAodarroug), ovopaTeTTwvupo/TaTpwvupo Ba diaBiBdlovtal otnv THAEITNOYZY, olpgwva pe Tnv Trapdypago 6.5 Tng
Tapoloag.

1 IZXYZ/AIAPKEIA

11.1 H1o0x0g Tng Z0pBaong apxidel atrd TNV nUEPOUNVia eVEPYOTTOINOEWS TwV YTTNPETIWV.

11.2 H EAdxiotn Aidpkela Tng Zuppaong eival 0o (2) PAVEG, €EAIPOUPEVWIV TV TTEPITITWOEWV €MOOTNONG, 6TTou N EAdxioTn Aidpkeia Tng
>0pBaong duvaral va dlapopwvetal avaAdyws Tou EfotmAiopol ry/kar Tou lMpoypdupatog XpAong Kai n omoia avagéperal otnv Aitnon
2UVOPONNAG, OTOV aVTIOTOIXO TTivaka atmméoBeong emdoTnoNnG. MeTd Tnv TTdpodo TG EAdxIoTng AidpKeiag ZUpBaong, n ZUPPACN PETATPETTETAI OF
aopioTou Xpdvou.

11.3 H 1ox0g Tng Zupaong AUeTal O€ TTEPITITWON BavdTou Tou ZuvdpounTh QUOIKOU TTPOCWITTOU 1) O€ TTEPITITWOTN OPIOTIKAG AUONG TOU ZUVOPOouNTH
VOUIKOU TTPOCWTTOU.

12 KATAITEAIA THZ ZYMBAZHZ
12.1 H VODAFONE pe Tnv em@UAagn Twv AoImmwyv dIKAIwPETwY TG, duvartal va Katayyeilel alnuiwg Tnv Tapoloa petd amod eidotroinon, oe
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OTTOIAdNTTOTE ATTO TIG TTAPAKATW TIEPITITWOEIG:

O Xwpig TpNnon TpoBeoyiag, og TEPITITWON TTOU 0 ZUVOPOUNTAG XPNOIUOTIOIEI TN ZUVOEON YIa TTAPAVOHOUG OKOTTOUG 1 METATTWANGN
YTnpeoiwv ) TEAEON aTTATNG, OE TTEPITITWON ETTAVEIANPUEVNG EKTTPOBETUNG £E6PANONG 1 UNn £§6PANONG Aoyaplaopwy R epdoov 0 ZuvdpounTig
OEV OUPHOPPUVETAI PE OTTOIOVONTIOTE OTTO TOUG TTAPOVTEG OPOUG, I pE oTTolouadrTToTe GAAoug O6poug cupgwviag Tou pe Tn VODAFONE
€10IkOTEPNG i pETAyEVEDTEPNG TNG TTapoucag . H VODAFONE duvaral GTnv TePITTTwon auTh va avadntioel oTroleodATIOTE BETIKEG 1 OTTOBETIKEG
{nuieg €€l UTTOOTEI ATTO TNV AVTIOUPBATIKA XPron Twv YTTNPECIWV QUTWV.

O e TEPITTTWON PN TTANPWHAG ANEITTPOBETUWY XPEWV OPECWG PETE TNV TTEPOJO TNG diuNvNg TTPOBETHIOG OTTé TNV TTPOCWPIVI SIAKOTTH.
O e mepitTwon un evnuépwaong Tng VODAFONE yia aAAayr eTTwvupiag fij HETATPOTTH VOUIKAG HOPPAG,
O Y€ TEPITITWON TITWYXEUONG Tou ZuvdpopnTh, didAuong, ekkabdpiong, B£ong Tou o€ avaykaoTiKA diaxeipion i B€ong Tou o€ KATAOTAON

TTalong TTANPWUWY i AAANG TTAPOPOING KATAOTACEWG, £iTE £XEI UTTORANBEI aitnon eite OxI.

) Z€ TTEPITITWON TTOU 0 XUVOPOUNTAG ETTITPETTEN 1} O 010G TTPOPEi O€ TTPAGEIG TToU EVOEXETAI va £X0UV Gav atoTéAeopa Tn Béon o€ Kivduvo
TNG TTAPOXAG YTTNPECIWY r/Kal TOU ZUCTHHATOG.
O Ye TEPITITWON TTOU N ZUvOEan TIPOKOAEI TEXVIKG TTpoBAfMaTa AgIToupyiag Tou ZUOTAPOTOG f JIKTUWY NAEKTPOVIKWY ETTIKOIVWVIWV
TPITWV.

] Y& TIEPITITWON TTOU yia Xpovikd didoTnua £€1 (6) cuvatTwv UNvwv ol Aoyaplaopoi Tou ZuvdpounTr| gival pndevikoi evw TTapdAAnAa n
XPAoN TG00 O€ EI0EPXOPEVN OO0 Kl O€ £EEPXOUEVN Kivnon gival undeviKr.
12.2 O Zuvdpountig SikaioUTal va TEPPATIOE TNV TTapoUoa oTToTedATTOTE £VTOG TNG EAdXI0TNG Aldpkelag ZUpBaong pévo yia atroudaio Adyo.
12.3 Metd 10 TéPag TG EAdxioTng Aidpkeiag ZupBaong, o ZuvdpounTig €xel dIKaiwpa va KatayyeiAel Tn ZUuBacn OTTOTESATIOTE Kal yia
otrolodrjote Adyo. Ta armoTeAéopata Tng katayyeAiag emépyovtal TpidvTa (30) nuépeg petd Tn TTapaAaPn amd 1n VODAFONE Tng oXeTIKAG
€100TTOINCEWG, EEAIPOUPEVWYV TWV TTEPITITWOEWY EUAOYOU QITAHATOG TOU ZUVOPOMNTH YIa SIAQOPETIKO XPOVO OTTOCUVIEDNG.
12.4 Y& TepiTTTWON TPOTIOTIOINGNG TWV CUMBATIKWY 6pwv povopepwg amd T VODAFONE o Zuvdpountrig £xel To Sikaiwpa KatayyeAiag Tng
2upBaong alnuiwg, pe €aipean Tuxdv emdOTNONG EEOTTAIGHOU 1) Trayiwy, £vTOg evog (1) unvog aTrd Tn OXETIKA KolvoTToinan.
12.5 H emituxng @opntétnTa Tou ApiBuol Kivntrg TnAepwviag TTpog dAho dopéa atroteAei otroTedTToTE 0TToUdaio Adyo AUong Tng TTapoUcag
XWPIG auTo va eTTNPEALEl TIG UTTOXPEWOEIG Tou ZuvdpounTh évavt Tng VODAFONE Bdoel Tou 6pou 3.6.

13 TEAIKEZ AIATAZEIZ

13.1 O ZuvdpounTg d¢ ptropei va peTaBIBAoel 1 va eKXwpPAoEl Ta SIKAIWPATA Kal TIG UTTOXPEWOEIG TOU TTOU aTToppéouv atrd Tnv Trapodod, Xwpig
Vv €yypaen éykpion tng VODAFONE. H VODAFONE dUvatal va ekxwproel i va peTafiBdoel Ta SIKAIWPOTA Kal TIG UTTOXPEWOEIG TNG TTOU
armoppéouv amd TNV Tapodca OE OTTOIOVONTIOTE TPITO, £POCOV TO KpPivel avaykaio yia Tnv Aeiroupyia Tng ZUpBacng Kai TNV TTapoxr Twv
YTINPEoIWV.

13.2 H ekxwpnon / petafifaon Tng ZUvdeong Tou ZuvdPOWNTH O€ TPITOV TTPAYMATOTIOIEITON PE TN CUMTIARpwOn aitiuartog petaifaong. H
VODAFONE dUvatal va eyKpivel fj va atToppiel To aitnpa HeTaBifaong Katd Tn dIaKPITIKA TNG EUXEPEIa.

13.3 H VODAFONE &ev €uBlveTal évavTl Twv ZuvdpounTwv yia abétnon Twv 6pwv Tng TTapolcag A yia aduvapia Tng va eKTTANPWOEN TIg
UTTOXPEWOEIG TNG, TTOU OQEIAOVTal O TTEPITITWOEIG ETTEAEUONG OTTOIOUBNTIOTE TUXNPEOU YEYOVOTOG 1 YEYOVOTOG avwTépag Biag. Ta akdAouba
yeyovoTa ammoTeAoUv eVOEIKTIKA yeyovoTa avwTépag Biag: o TOAeYog, (eite €xel knpuxBei, €ite OxI), Tapaxég, TPAgels doAo@Bopdg, Beopnvieg,
OEIoNOI, EKPAEEIG, TTUPKAYIEG, EUTTOPIKOI ATTOKAEIOMOI, QTTEPYIEG, avTaTTEPYIEG, TTPALEIG EAANVIKWY, KOIVOTIKWY 1 GAAWV apXWV PE ATTOQACIOTIKEG
€€ouaieg, TITAioPA OTTOIOUNTTOTE TPITOU PUOIKOU 1} VOUIKOU TTPOCWTTOU, QUOIKG EUTTODIN, OTHOOPAIPIKEG TUVONKEG.

13.4 H VODAFONE em@uAdooeTal TOU SIKAIWPATOG TNG va TPOTTOTIOIEI TOUG TTAPOVTEG OPOUG, OTTOTE Kal UTTOXPEOUTAI VA EVNUEPWVEI TOV
ZuvdpopnTA oUPPWVa PE TNV EKAOTOTE I0XU0UCO VOUOBETia OXETIKA HE TIG TPOTTOTTOIRCEIG Kal To SiKaiwpa katayyeAiag Tng ZupBaong évav (1)
urva TpIv até Tnv évapén 10XUog Toug.

13.5 O ZuvdpounTig uttoxpeouTal va dnAwvel atn VODAFONE eyypdowg (Ue fax r emoTOAR) Tuxov peTaBoAr Twv oToixeiwv Tou (Sieubuvan,
TNAEQWVO, VOUINOG EKTTPOOWTIOG) 1 TWV OTOIXEIWV Twv XpnoTwv OTwG ava@épovrtal otnv Aitnon Zuvdpopng A/Kal €Xel KOIVOTTOIAOEI OTn
VODAFONE, dMwg kdBe etmidoan yivetal eykUpwg oTnv dnAwbeioa e1mi Tng AIToswg Zuvdpopng dietBuvaon, pe Tnv emeuAagn Tng VODAFONE
va KaTayyeiAel dueoa Tnv Trapouoa.

13.6 Xe mepiTTwon Tou o ZuvdpounTrg dev evnuepwoel Tn VODAFONE yia peTaBoAég oTolxeiwv Tou, TTapéxel pnTd To dikaiwpa otn VODAFONE
f/Kal OTOUG UTT' QUTAV TTPOCTNBEVTEG, OTTOKAEIOTIKG TTPOG EEUTINPETNON TWV AEITOUPYIKWY OKOTTWV TNG TTapoloag ZUuBacng, va dIaoTaupwael Tig
TTANPOYOPIEG AUTEG JE KABE VOUIPO TPATTO.

13.7 H VODAFONE o€ omroiaditroTe TTapeXOPeVn YTTNPETIQ TTPOG TOV ZuvOpOouNTH Kal OTNV ETTIKOIVWVIA TNG PE AUTOV XPNOIMOTIOIET TNV EAANVIKN
yAwaooa.

13.8 Kdbe e1dotroinon tou Zuvdpountr 1pog T VODAFONE eival éykupn pévo av yivetal eyypa@wg Kal vuTioypdewg, ouvodeletal atd Ta
armapaitnTa dIKAIOAOYNTIKA Kal aTroaTEAAETAI TaXUOPOUIKA A peTadideTal pe TnAeopoloTuTTKG prvupa (fax) ye atrddeign opbrig atroaToARg PETA TO
méPag autig 1 GAwG Pe KGBe vOMINO péco e@oOoov PTTopEi va amodeixBei n amooToA kal n nuepopnvia TnG. Ta pnvipata nAekTpovikoU
Taxudpopeiou POOOV QEPOUV NAEKTPOVIKK UTTOYPO®Pr) TTIOTOTTOINKEVN OUPPWVA HE TO £POAPUOCTEO VOUOBETIKO TTAaicIo atroteAolv €ykupn Kal
SeopeuTikry dAAwoN BouAfoewg.

13.9 H mapouoa eival n TAApNG kal pévn cupgwvia petagld 1ng VODAFONE kai Tou ZuvdpopnTh, Kai utrepioxUel KaBe GAANG TTponyolpevng
YPOTITAG 1 TIPOYOPIKAG cuppwviag f emkoivwviag ge 1n VODAFONE, eaipoupévwv TuxOv €I0IKOTEPWY CUUQWVILV TAUTOXPOVWY ME TNV
Tapoloa.

13.10 H trapoloa diémetal ammd tnv EAAnvikA NopoBeaia. OmroiaditroTte diagopd Ba avakuttel petagy Tng VODAFONE kai Tou Zuvdpountn,
epooov Oev emAUeTal Pe @INIKO Olakavoviopd fj pe diadikaoia e§wdikng emiAuong dlagopdg péow dlapecgoAdBnong Tou Zuvnyépou Tou
KartavaAwth (http://www.synigoroskatanaloti.gr) fi/kai dAAou @opéa cUppwva pe Tnv ekGoToTe IoxUouoa diadikaoia, Ba emAUeTal OTTO TA KATG
vépov apuddia AikaoTtipia. E@doov n olpBaon £xel ouvaeBei péow dIadIKTUoU 1 GAAOU NAEKTPOVIKOU HECOU, O ZUVOPOUNTAG MTTOPEI VO UTTORAAEI
TNV TUXOV Slapopd Tou, o€ diadikaaia MAUCNG PECW TNG EVIaiag TTAATEOPHAG Yia TNV NAEKTPOVIKH €TTIAuan diagopwyv (HEA) TTou e§uttnpeTei OAeg
TIG XWpEeG TNG EE (https://webgate.ec.europa.eu/odr/main/?event=main.home.show).

13.11 O1 TiTAOI TWV TTAPOVTWYV EPOPWV £XOUV OTTAG KABOdNYNTIKO XAPOKTAPA Kal dev £TTNPEALOUV TNV EPUNVEIT TOU TTEPIEXOUEVOU TNG ZUPBaong

O ZYNAPOMHTHZ:

‘EAaBa TAApN yvwon kai atrodéxopal 6Aoug Toug 6poug TG TTapoucag auppaong
Acikteg MoiéTnTag Ymnpeoiwv E§utrnpétnong meAatwy kai Ymrnpeoiwyv MAnpogopiwv
KaraAbéyou

Mpokeipévou va evnUEPWBEITE yia TNV aTTdd00N TNG ETAIPEIAG JAG WG TTPOG TNV TTOIOTNTA TWV UTTNPECIWY TTOU TTAPEXOUKNE OTOUG OUVOPOUNTEG aG,
utreiTe oTnv 10To0€Aida pag «www.vodafone.gr», otnv evétnTta : Vodafone EAAGSag/ETaipeia/lloi6TnTo/AgikTeg MM0I16TNTAG KAl EVNUEPWOEITE
avaAuTIKG

Karnyopieg Aeiktwv Mo1éTnTag
. AlaBeaIudTNTA KOl XPEWOTN UTTNPECIWY £EUTTNPETNONG TEAIKWY XPNOTWV
. MooooTd avatrdvinTwy KAROEWY avd TNAEQWVIKH Ypapur eUTTNPETNONG XPNOTWY
. Méoog xp6vog atrékpIong YPONPWY UTTNPECIWV EEUTTNPETNONG XPNOTWVY
. MooooTd eEUTTNPETNONG TTAPATTOVWY TEAIKWV XPNOTWV
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